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An Exclusive Offer from Ifie American Express* Card and 
ttie Employee-Owners of Avis.., 

Luxury 
FbrLess& 
Free Unlimited 
Mileage. 



45 



a day. 

Cadillac Sedan de Ville. 
Fnee unlifnited mileage. 

Optional Loss Damafe^iver 
$13/day or fess. Limited avail- 
ability. Ask for Rate Code 76. 





Itow' the employCT-twiit'rs of J^is. 
Inc. art* "tryiog harrier tfiail ever" with 
this excitini; exclusive f(3T Anieriran 
Espn^ss" Card members. Iravt^l in first 
clas^i c(Mnforl at □ cc>ach rate, withcxjr 
p£^ig (I periTiy for mileaf;e, 

lb gel iliis ejcclusrw rate from fms 
and I he Aiiwriciih Express* Card, Itere 
are some IhinpyoiJ slKJUld know: 
\biir car frntal must be charged with 
Ihe Amcricai] Btprt?K5* Card. Rati? 
and cars are subfL^t to ^ikibilily dA 
paiticipating A^s U^. iocalions now 
IhnDUKh Ekit 1?, \mi 
Rrjte norKlis{-cM.inlable 

NY, N,Y State, Phjladdphia 
or l||irK>is). Car^imisl m 
rLlUTi iL'd lo reiiUng location. Inhere is 
iKj ftrfy Idling *jtian!e (f ytiu rtlurii tfie 
car wilh a full laiik. BlEK^kuEil (.M^notls 
rf¥iy apply Rcnier musi nietM Avis age^ 
driver ami crtxiil iL^iiii rL-mml H. Tiwm 
is art extra cbafge for ^driiiK ni^^l 
drivefs, lr>cal taxes, optional Personal 
Accident Insurance. Pfer- 
s^nkil Effffcis Prolediofi 
ajid Addilioria] iiaibjlilY 
lnsui^rk:e, wiwrc iwail 
able. To h*^ ttiis efegant 
bargain from fim^ af¥l 
the American ExpiesiS* 



Card, advance reserv^ltons are 
reqiiireii. So c^ill an k/i^ enipkyee- 
frwritral l-ft0a-S3H2l2 cjt vtwrtrdwl 
culi^ullanl CcxLjv 

AV/S 

^'re tiying harder tfum ever* 



The natural talent, the capacity, the The Dale Carnegie Course* helps 

capability are already there, hidden them develop new, personal communi- 
beneath the surface. Virtually everyone cations skills that increase their ability 
has far more potential for achievement to express themselves in clear, concise, 
than they ever use or even recognize. persuasive language. They become 
The Dale Carnegie Course* helps them better at getting along with other 
look within themselves to dis- "W^j % people, at winning their support 
cover more of those hidden re- I f^C cooperation because they 
sources. And once they begin to M\ J learn to understand people more 
see the reality of their • fully what it is that 

tremendous potent ial 'flfl ^1 ^Tl 11 0" ""'^'-i ^ates and inspires 
and realize the extent mM^M.KtM'MJMLMKZ^ them, 
of their capacity for Their ability to 

accomplishment, once fl/\%17 | fl^ control tension and stress 
they begin to recognize mM\w t ▼ [s increased, which en- 

the exciting possibilities within — ^ ^ ables them to better cope with 
their reach, then they begin a I liQ 1^ the challenges, the pressures 
new, dramatic phase in their iF^UIC of daily life. Their mental out- 
lives.Their setf- 0 ^ look becomes more 

confidence increases, I ^ilt^lf^f^fW^fi^ positive as they develop 
their self-image is XJ^l^J. M L^^Z^J.^^ a greater belief in 
heightened, their horizons ^5 themselves, in their own 

broaden. They feel a new ■ capabilities, in the reality 

sense of vitality and andci- xj Vr UX of their own potential 

pation in their lives, -g ^ m achievements. 

Participants feel l%'|f*'i f^O'C #^1 IT ^^^^^^ 

Lhe excitement of this |AL mK JJ^9 %^U^ ^ amazing ... a positive 
transition. They become ^ %^ . difference, a whole new 

more poised, more alert. tVi^ i^^CT P^^'^spective in their lives, 
more self-reliantTheir UMl^ Ir^^l 

enthusiasm soars and g For more detailed 

they feel more vital, f 'fl ^i^^^'f^ltf^ Infdrmation abottt 
more energetic. Their J. J. J. lFv^"lHS/« Dale Carnegie' 
personalitfes become M X nraining, ask for your 

brighter, livelier, more interesting. And free copy of our quick- reading booklet 
their overall effectiveness in their that outli nes the cou rses in greater 

work, in their lives increases as they detail. Call toll-free 800 23 1-5800. 
focus on being at their best in every- Or write directly to the address below, 
thing they do. 

B4* Dt-Hver Leader^ Thiinirig mrUwide 

DALE CARNEGIE TR^'ING' 

Sm e t DON - 6DQa DAL£ CARNEGIE DHVE (FVT I - HDU5T0H, TEXAS 7703$ 
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ajfcr§ fiwh ^tiom f^nd hQp€ fgra tr-tict^ in the hnti^f ^haf hitifijiCM^f ha^ 
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20 Till ttfiyi To Cut 
Health Costs Now 

SIcyruekelijfig cosus far i^njpldyee h«*alt}i 
eovera£« can be bTOU^fht back itt earth. 
YcHJ hi^c to Imrn haw the ifTrstem 
Works and di&col?er your optiDtis for 
curhitig health-ia?¥ imrm^e^. These 
hiiffgosticFnA can Kelp y^u bake thai kind 

iS—Pmpmais For Fiting 

SS—Smnrt Shopping Pa^ Off 
Fqt a Small Firm 

AS— rA«« In^ An^ Out* 

OfMfiJia^^d Care 



30 Competftioft Prim 
Tnich Silts 

ImproveiD&Dtd from bumper to bumper 
ICT mitkmg tracks more affordftble and 
v^^ilLtile, esp€i!idJ^^ fDr^ifmJbr 
btiftiiiefj^, and eompetitrvtnesa is 
squeesini^ pricm. Are many of the 



37 kn Pybflt Stiiools 
Mj^sing Ths Mark? 

UiMt Aiocrpcafts think pablk schoato 
fail t0 prepare ntudenlH for tnday*:^ — 
ud tomnrrnw'jt— jiihH sind that 
baiiHAiii hu a toIu to play in ix' farming 

the Center for " .4* E^pufatfam 

Quality Eii^. 



INlLRNlTiDIIJU. TRADE 
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Soviat Hftnturnsi 
A Capital Idaa 

Wfth ibe ikm^l k^mmmy fafTeriniJ 
Oxport ^nd joinb-venture dpportumtte 
of all types to Western enLr^priEti^urfiH 
small firiBii are particularly well- 
oquipp^ to *J big buamesB in thi* 



54 SetHng Amftrictn 
Tq The Japanue 

ppecltil inarkfting strategy (o N^come 
Lbc fafltt^Et-growinff forei^ Cflmpajiy in 



Hufff Imilin mfmrnnii — ihtifW 
dc.wnbfit iff our an^iuai ntK^triick* 
surttif. Spviriut Rep{iri^ Page M 



IHSmS OF LfADEftSHiP 



iO Tba &Billig Mvaii 

What do jou do when yoor mesaen^er 
i:™|iajiy'N Htrrvrij^^^Mi cn^mpt-^tltor yaur 
own broLber? If ym*t(* Stanltry Kita, 
you dij very wd!. 



EKTlRPRtSE 



SB A "Blue Chlp'^ Plan To Help 
Sm^ll Firm^ Gmw 

Suc^cfHBfyJ i:-r.ri i i'j i^i'^ wtll inhnre their 
winninj? litmn-i:^!-- -.vah all ftfiiall 
taasintiB:S*?s in thLs iitiw venture 
lawnched by Conn^ticut MyiuaJ and 
endarRed by the US. Chatfibef of 
Ctrnmercft, 



1 MANJUSJNG 1 




1 45 Wlian Implovees Are Cilleit 
i Td Active Military Duty 

What are \m umpUrvihr'-^ nfi^|KiiiAibi]itL4!)a 
j tfi i^mployees wbfj are fniliuiry 

restrviftts caJkhil ti> sijtivt* duty? 

fvrfiploymeDt ^ithdiit kuM of ^nkirity |b 
1 the key guarantee, but thm mm nth^rs 


SB Gontroltad Grawth 

T*?achjng diHdinqn th& joyn uT work, 
finiincini: j;trc3wlh while keefjinit 
1 i^ontnil^ and k*arriin|£ frani the at"Con<l 


WHERI t SIANS ^ 


72 Econiinilc Oirttootc Far 1901 

Thtr fjiidiEiir^ <jf Lin. . ; urvi y uf otif 
ncadera' expm-tatisiri ■ U/r i,he economy 
will b^ inclad^Hl ns nur J^tiiuary wii'er 
etory on the gtiUook for snmlJ bujLin**»5 
HfiiCt year. It (rover* gach artafi as sflk*?"^ 

Uk? wi>rk fcipt^ 

1 

1 


rmiTrcs 1 


4fi RadmirtalThi 
Battle Unas 

ConitreAakiniLl nnligtiirtiag next y^yr 
mil affect poUtJoi for a d^cftcie. To 
ensure thai it [ji fairly pvpfoaented in 

invi>Wcd in th« ri . iiig proce««. 
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Health-Insurance Prescriiitions 



When asked to identify their 
most diflieult chfllkngeSp most 
busitie^^^s will put thi? increa^ 
mg cost of health im^Mmtiee at 
Dr near the top. That's true 
whether the comyaxiy is a smal] 
Miie Jikt? that owned by the 
i^^her family in Hatlield, Pa., 
>liown in the photo, or has hun- 
dredas of thousands of employ- 
ees. All firms seem to f^m a 
continuing cyele of cost in- 
creases for medical services fol- 
lowed by hight^r iris^u ranee pri^ 
miuma to cov^r those coHt^i. The 
result mn be a sense of frustra- 
tion and helplessness. 

Advocates of nationalised 
heiiltli insuranct? ar* trying to 
exploit that reaction- But experi- 
ence shows that nationali^^eri health systems not only haw their 
own high costs financed by taxes but also add Lhe burden of gov- 
ernment bure^iacracv to the medical system. 

The most efft]i!Live counterattack that American businesses ciui 
make is an agj^ressive plan to cut costs within the existing private 
system. This month's eov^r story offers specific steps fi>r doin^ 
just thKL And a report on how Philip Leber dealt with a htnlth-in- 
auranc^* problem that threatened the survival of his busine^is ap- 
pears on Page 26. 




Yoti'Il have a special interest in the awanlg program announced in 
the article on Page 56, This plan, i^ponsored by the Connecticut Mu- 
tual life Insurance Co. and endorse<l by the US. Chamber of t"om- 
merce, will idtmtify ^^Blue Chip" small bus^inesses that will, in turn, 
ahare their winning t^hniques with all smaller firms, Your compa- 
ny can be entered fur the judging for state and naLlonal honors and, 
even if not selected, will Ijenefit from report on how the Blue Chip 
firms overcame* challenges that m<mt entrepreneun^ face. This pr^^ 
gmm will be a major new ifjource of advice for small-busij^eiis 
growtii. Check out the detaib. 



Editor 




He published 56 books 
saved his country Not b^i 



The flbiltty to do more 
than one thing wel l is often 
the difference between 
competence and excellence, 
j In the case of Winston 
^ I lujitliill, it was the 
/4K difference between 
excellence and 
brilliance. 

M a war 
correspondent 
he won renown 
lor his courage 





escaping (rom a Boer prison oimp in 
South Africa and cmssing iCX) miles 
of cncmv territorv. As the Colonial 
Secrcttin- in the 20 s, he founded 
Jordan, Iraq, and the Irish Fnt'c State. 

As a historian he won 
the first Nofx;l PrI/e for 
Literature everawanled for 
the qua! it}' of the spokn 
word as well as the 
written word. 

As a poiiticiaii h^ 
personified die will of 3 
nation, leading Britain 
to her finest hour- 





t tLECOMMUNICATlONS 



INRJRMAUON btKVlL'bij 



J 



founded 3 nations, and 
1 for an amateur painter. 




Ami Jt his truest love— painting— 
his talent surprisied the critics and his 
landscapes were hung in 
llie prestigious Royal 
Academy of 

Yet it w asn't anv one 
of those abilities, but aJI 
of them [)rf>ught together, 
that imik Churchill 
^he stuB oi which legends 
3fe bom. 

An<\ if you understand 
^ow that combination of 



TU WIPMUIM L^U ICJN fiANJCi 
patik vaktmt mimni ujf\jhiht\. 



^Iv remarkable talents can lead to 
*^xcellence, vou'll undemtand the vision 
Q^'BellSoutk 

Individually, the companies of 
^^'iSouth aie countefl amon^ the best 

their field. And when brought 
'^ether to help you, they can provide 



integrateil solutions to 
a suiprising variety of 
problems. 

Senior industr\' 
executives named BellSouth the most 
admit^ telecommunication?; company 
in America ibr the past 
two years tn an annual 
f ortune magazine survey. 
Which means if vou're 
looking at your own 
business and personal 
communications needs, 
the companies of 
BellSouth may be just 
the kind of partner 
you*re looking for, 



Alter all, when 
vou can surnjuntl 
a problem with 
remarkable 
talent, successful 
solutions can't be 
far awav. 




BELLSOUTH 



HVERYTUINt; VOU EXPECT FROM A LEADER- 



S'^iJon'A BuMmt^fiH OrvoitKii' IW^ 
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tpnrnm V ^N-i. If irhML Btrtiw 

jumuTtmrvii 
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r L. Lniq, pb(^ iidl&Br 
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Letters 



-it must be 



Tha Bu&in&ss Agenda 

Yoy. are tis^hi on iiu^et vritli "Piiifi€y*v> 
mg MAm And Prfrfyctivitj '' [an artWe 
in thp SeptumtjGT Kiver package, '^A 
Btifliji&fife Afrenda F^r The l®00fi"]- Effl- 
pioyee rot<?ntiori i\hd prodyctivity are 
critkml canL-«4TlH for thi? liKWs, 

It'ii true that eswutiv^es Md mAnug- 
m are behind in pt&rniinjf for chanj^e>> 
in ayr work foince* 
We sense the 
awareness rising, 
however- Wifie 
huHjiitfj^K ttfaders' 
are seektnj^ At^- 
swera, but most 

Companies that 
want lo Lhrive ^ 
we move mUt the 
ntxt centurj' must 
fo^^ on the pi;if> 
ple ift^ue^ now. 

tion ahouliJ hp port 
of their corporate 
atriiLegy. I^iyalty 
j£ no hng^t is. "givtn 

Htrman Assi>ntitm Inc. 
RitlmmK Ohio 

Htamm At Uhrll ~ 

lit thi,' mtciv "MiaJiing Art Impact On 
Thv WorkplBjqi!" CWomH^ In Bueim^iis. 

Miy^, "We equfite the lOt^hcpur work- 
with inKsiffcity,'' 
I sgjnie that peopk who arc v^Uljiii: to 
work 160 h^urs in n week do not tmiri' 
much bd^niM' in their live*, and I ugmi 
withnih^r pnmtji in hwr Rrtlck* el^ wi"ll. 1 

, in many ciift*?9, hii& 

reaMjfiit t"i*r imi wMntii^ic twf ui honie, 
Wfirk c^n bu th*^ gn^t^t c^^tubo iq tht 
worlfi 

Wfitk^ to ffiany ):(eot^, beeoineii t 
fDrni of therap^' Knil u eftcmi^h from 
harKh rc-mhties that itrt^ fur moru diffi- 
oilt ti:i haftdle than the nonmil uctivititn& 
ftf lh*r wrjrlqilttcc^. 
Louis K RousMfy 

Iji^JS-Bojif Chair 
Mmro^^ Miijh. 

We ^rre dettgfitcid irftli 'mHfitr Ar 

w«] Tilt* Wiirkpltiee.'" Ir 
■ i-y many of the k*y . 




thf* K^itiiirml Ftnirifl£ttion fbr Wrmiyji 
BuBEn^Hjf Own4]rp hop^a to rrnkt* bjj we^ 
showciL^ the innovative nuLoa^mcnt 
nj.: -., pbn^i^d by wotni^n bush 
!• ■ rs, 

Ojikr 4ii' our giiats to fb^t4^r m exr 
chan^ of in format ion on Jeaiterf^hip 
Btylw hij'twrHfri womirn Hntn^pnyn^^uns 
iLiiid ihu busing ^mni unity at ki^i'. 
However, 1 am disiiippEmtfid that the 
Natttnml Fountla- 
Lion Tor Wnmfcn 
Guiine^A Owners 
not credited 
fqf dirW*?lopjiig liTiii 
prei50ntiti|i the 
symposiuim. We 

for the HympO' 

fljid submitted the 
winninK prrjpu^i^l^ 
iim\ Iht^h onrhes- 
trated the piinel of 

tpwiitrfi. Wti wejialil 
hfivt? likeil to hsvo 
jg^t least equfli cred- 
it with tht^ !Rpi>n- 
mm of the conference. 

Thf Natimtiit FrtAfii^^ri/mn Ff^r 

Witlamis' fmpact 

As till i-iitrL^prLi^i-yr, I think Nation's 

UfiforttLnaLeiy, in your August issue 
[C'/on^ressiona] Alt^rt], the 'TVetland? 
Pqlic!y*s BniiinikaH Impsti^t" ciimmeTitiify 
both**rt*d tno. You CAt)^ for a bulttnce 
between envLn^nm<^ntal eonc**rri and 
^'oriomtc R-rr^w'th m m ml to idvt^rftf ly 
4ifr*?i!t nctivitii^ti such he farming, ranch- 
in jf. forestry . vo^^inl tkfVdnpnatilll. Wii- 
ter miiF3U|£ijnii-nt, electrSc uLliitje«, ami 
siting ftf manufrtcturinic pliuiyi. 

Ain€?ri*!a'ft wcjLliindi^ have Already 
bci*n dmijied Bt»Tf*MH3iy> anil Llii:S drain^ 
ing \m- caiiSed imTnen^e finiit^cial ctifttfi 
when Vim roiisldtir Uim darriaiice of fl^Jod- 
inU, fnmi substiik''ft, Lhje luopholei^, and 
wnti-T purific^tiun. Ciean WBttT * 
Acarc^ rtiwnirdt, tiTirt AHi«?rica ri'Jnairi- 
iftig wetltwdit a?^ nature's waMif pu f "fi- 
eri?. We d« tiot need fewer wdtJanrfe-- 

Tieed more, 
Tktmitif A" JTm^A 
S^Jif ^i"^ Ditkola State Stmjrtng 

rhairman 

' .Ifwrrirfm Wafrffffiffl FlaH 
•KiHffjt, A/A 



roiif\d-(h'<h(*k in f.h 



Proposals Fur Pniniito 
Postal Costs 

I ntn n slXQng udVDcate for aelf'seirtce 
po&t Dfficeii open 24 hours a 
days £1 y^ar, to hulp hold down ijpirjiling 
labor ciDj^tn, 

We pump ^OA into cara. We dial 
PUT own takphone callii. We [i^h but- 
tons tti €tev3itdni. buj Tnilk in sion^^ 
in lieu of reUkU 
hoipe delivery. 

We mw have 
some pcwt office 
Icibbi^-s op(fn 24 
houi^ a diiy and 
equipped for 
l(? mnil Itittere 
and pachni^ei. A 
J9cale weigh.^ Lh? 
piti:ikAge and t*JI& 
ag the pQfltlLg^ A 

a dollar bill int4> 
four qiiartorfl. A 
itiuehine dis- 
pen»e^ r tamps, 
md ihe poickiige 
is put throiip^h a 
door to Uie hack 

Let do for ^ 

ourselves what 

Well ffet better serviw. using fewer 
eit^ploye(j« (by attrititin^ no hire, 
Ute), rediiDe kbor costis, kpwer health- 
immnuuK pwrnhima (ft?wf?r peopli^). 

U^t's^ try! 

Suiterfietd InMumnm Afffnqf 
Ki ng^4m, Mom 

Why not mak^ postage irt:iiutipfi avaJl- 
able to componiei sj4 an advt^nlsing Jne- 
dium, fttartin^ initialSy with (uiit-daae 

Adv&tiMem would jmy tc> t^wt Iheir 
niemg^ on the mmmefciBJ siiimpfi. 
which th-en coBld be parchafiad for con- 
sMer^ly lesA than Atiunpa with the tm- 
iJitlotial design. 

i cmi vifluaUsc it now: stamps, in the 
tiolor and shapt? of a beer can or ti ^oft 
drink om faBt-fi>fd Jogo- 

When majiir ad^^rtiaere tearn of the 
billioriia of piectR of ftpst-cl»B* nnail that 
ah£ difitribolifd in this country^ iid% ^rtis- 
ihS nupprirt could be overwhi*lmm(2. 

Srnwr Vicf PrvEtdtnt 
Bmk iV 



ms^ among diveiw publii! ud privaif? 
£pmail networks are already estab- 
Uahed and provifJo link* uriiong MCI 
Mail, AT&T Mail. ConipuStirViSp mnd 
many int^eiriLationii] public E-mitll &e^ 
viceB^ 

Whaf ft (till tibf^cd ii wid^pread im- 
plementatkii of atandafdf fcr E-mFii^ 
[iirectgnefi. Th-^fie are beioi; dev^^iojied 
and ev^tually wiH let \mm of & 



BiijJdiiig MMJ«CNh 




likr thr kind dhpei^^d machines 
is po^rf i#f f lobby, could mi «m£i 



Tit Check l£ In Tlia E-Min? 



I t'njoyt'd J ill MatKat'L'-'t u^^Jci^.^ ■■*.'aJl& 
By Comiititer/' fJujy! on ekcironit 
^11 nr E-man, 
^^tmndiirtin that allow *xrhangi* ^)f 



mail itnrice look up thif fldd^iacs of 
u^efs on otht*r networks. 

For ih^ tiirtfl beini^p we ha^e to kno w 
the c^f^mpic-'Us, eicact addre^sea of uaef^ 
on other rwtworks-^aDd typo tb*iii m- 
aetly right — or the mail won't 
through. 

These thinp- anidtK what often inv 
p<^es S-miiiJ progrei&s i^i^k of word 
proceed ing, typings i^diting^ and/or 
wrftit^ sldilA flinoag potii^tiaJ uB^rti. 
This cati be a much more personal and 
poliLii-it] prnhlem than any tiHrhnologrivul 
li^uei^p and it cannot he uddresiRjed by 
lethaoloK^' aloii^ »u matter how i^aeful 
or i?asy to mw^ 

Daaplte^ iti shfirta>rriifij|ft^ E-midl can 
be th? most valuable bvmmsm iia^ 
%mcs} the dc'^ktop oonfipmber, 
Mfrhml Oortck 
San Fmneisco 

/B!rfi7or i? Afote; Miehaal Dorf^h is tke 
autknr qfTh*i ABCr of Unml-Arta Net- 
workflK vubliifked Sybrx, Int., and 
Ai i$ ih€ m^n^ng fidilor of CON- 
NECT, ctmpiifet-nftwf^rki^ mtipa* 

S^nd tettm Co fiifitor, Nation'B Bmi 

icnn B'C, SOO^M, und iMtude jiiour 
pkme number. L&tttrx adirmsc^ to 
ihe Edito^r prrff br mmideraifor pub- 

^jfhf r kijf, and thi^tf may bt ^ditsd and 





MISTAKES 

Plan your biisirisss 



VP Btii Wings offers 1 his 
vEluabFE guide to constrtjcbon. 
inciudififl a sp^\^[ planmrig 
worksheet free \o buikltrtg im- 
sion rr^^ters Ten maxrmi^e yciur 
project's potennal mi li:» avotd 
tmi^y mtsTiifiss m facility plan- 
ning and CQn^tnjciion, writfeor 
tallforyOur^liMJay' 
1^238-3246. 



lUtLllllIGS 

AfflCiMYMMUI- 



fftfil 'BurJ[ftns( I*ethcni5 Cgmpafisjj 
MiJi IT]. wacmudtftiki(i^ciivC4t4F 



inti: 



^mrjmr^^' ^^^^^^ 

Qnm No ttoii Aa^^SafM^ Cwil 



ENTHEraENEUR S HDTEBOOK 



Perseverep But 
Be Flexible 




3g IJ. Ro€kUn 



When I gnuJusttol wHfe b dejjree in m€chflnic$l 
enprie^ring from tlte University af lows in 
ItSm. I had to jicrounRs for jobs— tiw Grtat Ot*- 
pr^sgion under way aiid gitnriisjr wora^. 
Biit strugg^Ung^ IbfdUf h thiLt ptftiod laugTit mc how impor- 
tant it In be versadkp change with the dmes, anJ t*iiy 
iitt^nlioii to the m^rketpkiee. 

M;^' ]^>bs it] itidystry for the first few yeans were bHef 
iie|>Mmted by idlv periods, I wbj^, grrHing othf.^r things, 
a dsmgTi enginter, dniLmman, ume-stncjy mm, f itnmcie 
saleesTTiaD^ air-eoDditiotiiiig eogioeafi and st&e] and fauisd- 
ry saksman. Whi^ii I d«^]d&d to itart ray dwn manufac- 
dmngf hyain^irHia, I hiid aliooat m momyr 

I rented space Ln the Simix C\ly, Iowa, foundry where T 
iisd worked, and 1 started making a coat stoker tvom piat- 
terns cane of my old collegi? u?ach*?rs^ }iiid madt'. I jtibbed 
out the machinrng %hd fabricacinj^ 
work and m\i a few stokers in 1334 and 

To keep hmv in th& mmm^t, I de- 
ftigned and buik a portable, ice-cooled 
room air condiiioncj^ which 1 sold 
through tht ic^ indiiBtry, Fortunately, [ 
started in igafr^ year wiih oni^ of the 
hottest Biuzuners on r&iJord» 

Wh*n mechanic^ refrigeration end- 
ed the ii:e citing huiiiiii^, J mov^ on 
to make a tractor-mounted tLro&scui log 
saw, OT>ee again. 1 had others build die 
products ^ and I ^old theni m farmers 
and ^irm-implement dealMrs. 

As f lectrineation spread throughout 
niral cgmmunitieit^ I mw possibitities 
tot other produrtB. For eitainpb, 1 d^ 
^go^ and contJBrted with others for 
th* maiifufacturo af an ad&pl^ to en- 
thle a pump be pawi^red by an 
tapfc fmotor rather than by ^ windmill 

i also built an electric float switch f&r aso on a atock 
tulc to pm^id^f a steady water supply to cattle on a farm. 

Eirentuallly. I lioMght a kthe, drill press, and wt^ldier 
and T rente*! apace in an old factory in Sitox City. I wonid 
go out to sell In the fiearby tcmtory during the week and 
com£ back hom^? on th« weckf^nd to help my kiriK^ nnu-hin- 
iat AK^mbl^. pack, and ship the orders lo 1*39, thoui^h in 
debt, I nwrrifd, flgurrng thut if could tak« m m (W 
imi^a^ 40 cienta for Soda] Security} a week out of my htusi- 
ti^, it would get uii by. We ijv#d fmm order to order. 

The eh&ni^f^ for my hyHinpss came with govt*mment 
arm« production [n World War IL Thi? lEmaTransmi^usian 
Co., B aubtiidiiry of Deere and Co. in WaterloOp kwm, had 
t eontaAct for trannnis^ionis for the U4 armortd tank and 
wmtei to pw^el ottt work other maouf^icturera. This 




wftft a sng^tio prospeet for my one-man firm, yet I waa 
determined to try. I niarJe a bid on tank tnttiMmiBflicjn C4>v- 
era and j^te^rinf? br^ke shotis. My bid depended on acquire 
ing luthe55> planurs, boring millSp and drill presses, which J 
knew coEiId be i^btained from an IIlJnoiB foundry being 
»u>(d to jietiW an estP-tL*, I df?#5cril]#jd^ my liliffhi ici my bank- 
tiT. He said that when the machines were b[>Light^ loaded, 
and shipped to Sioux Cityp he would advance me the moiv 
ey ji^im^i ih^ lowaTransmiaabn Co, order The onier 
would by vflUd when I had the bill of ladinfif s^howin^ the 
machinen' was on its way. The estate's executor agreed 
to iet me load if (laymi^nt would made in full upon its 
itrriva] in Shux Cm. tnicker took my word for all of 
it. and wc* loaded the equipment. 

When I went to pick up my llOO^fHB order, the purchas- 
ing agent told m cauldn^t give it to m^* He isaid ihu 
company's nmnufuctiiring engineers 
couldn't see how 1 could profitably do 
the machining wark at my bid price. I f 
1 went broke, their wtjrk wnLild hf; held 
up becaufle of a lack of supplies from 
me. He offered to raise m^v bid to the 
[c'vi^! of tbi? next highi^r hidd**?*. but I 
declined; I had confidence in my bid. I 
did say I would take his offer and raise 
the hi3 price if my figures proved 
wrung. 

I never raised the price; on the con- 
trary, I gave reductions on every re- 
piiat ordpr, I i^^xpandtKi my [jlant, I 
took on more war work, all on a bid ba-^ 
siis, al] delivered on time and to sperifl- 
cationH, for a host of manufiicturen!* 
After Lhr> war, I krpt Lhi' huMimf^sn 
moving ahead by deHLgning my own 
parts and diverfli Tying my market 
With RTi^wth,, hf* wi^vt^r, si ni'W |jrob1em 
developt'd, and my soluUon bei'ame thc^ 
core of our family business today. I needed tfjtal output of 
all machines ail the time, hut I was running into much 
downtimii b^caune cutting tool^ ^tif^n needid regrinding. 
I iicar?:hed for a way to j^et more out of the UmU before 
tfiL'.v had to undergo the tEmen^on^uming stepa of regrind- 
ing, iwt-uji. and inHpi*ction, 

I designed 4 unit and n proceas to increaie the produ^ 
tirity and reduce the co$ts of high-speed cutting tools, 
dies. drUla, and other manufacturing miichinery subjfltt 
to wear. The xinit m*>]tfi mrtniti'^^rmid fi^iriii?te^ of a tctfiF^ 
met&l surf at-' " ■ctronitriilly inftirtt^ji? wcar-rL^Miatant 
tungsten can ■ che ^iurfaeE? to increaflc the tool^ 

tiRcful lifi?, I proyijjy put my nann' m thi' unit— thf Hock- 
liniz<?r— and the procetiii, known m "'Hockliniztng." Its 
eucc8£a is atteated to by the m^y firsw thx4t have used 
I the f I ■ ■ ■ -m their tools. 

I D tninint'ss Mf^, Vvp k^imed thai H^icibnity 

^ ^n{i iJk: wjiUcjgneKfci to Mi''" " " ' "hat ymi VKjIieve in 
I arK ihff most tmportant ch ; of an entrepre- 

' Dfliir. [f you J*>ve whtit you <lo« LH-ijevu in it, and stiive foi" 
i eXd&lknce. who can ui^nd in your wny? B 



p$it Ttamc on it * 



Managing Your Small Business 



Help for emk^ow woes, nmr thotights on biismess 
plmis, (md tips /or trashuig UKiste. 



Thi OutlDoh 
Groirs Grim 

Siiuiii ftmm faw n loijgtiiif ecrnicuny 
thiii fall EfTotls VrilJ he fell the irioat in 
the induHlriH listed north and in arena 
wiier? defeii£e^in-dlti3try cioinpAnic^ are 
et'nl^rcd, ^ays «eonomic- foirca^ti^r 
ChHiioph^r Caton of DRI/McGmw- 
H ill in Ijexinicton, Mmhs. ' DHrabk rmifl- 
ufacluring ^ela hiL more thttn any- 
thing" in ft rtJcesflfcii, Cutdn says. 

Another ^toiiiny fijrecaat oomcR frara 
Rjerh4i rtl Riihfi. v^ce preiiiteot and chiEf 
^onQmiel of the U.S, Ctminber of Conv 
m^rce. AA^S the ecnnpmy *^wll] (cnnd 
tc a virtuBJ staridstiir' this autumn. 
RiCLhn Raya Bat factoiy ordere and larg- 
er iiivenijariefl ftro forprunners of the 
slump. Stj far Lhis year, consumijr 
pricm arii up 4M pereefit over h&i ye^JJ*. 
feahn notes, and wnemiiiir spfending h 
"'weak/' Rahn fi»ys the Federal ^ 

hiprh intiiresl ratei hsut i:auRi*d the 
downturn, which haje d^vclDjH^d iti the 
wake i>t Lho growth that bejcuti with the 



IHVEMTORY 



Turn StDch lo Cash 

y\ iiLL^r ii|x*ndLTiH" eUckft off. smnll 

i^'-. ..: . niEiv find their itiYcntories 
riamj<; but they J^till t-'an impnJve ^^si^^L 
flow, |iiin:haiiiiitr «3tpe-rts aay^ h)' ^'on 
V^rtinjt thoM iartfitortei ^jO cjflh^ 

Shocit for iThOPe {nventoi^ turw per 
JW. stuy^ Rip ZigmaiKip a Lavt^nthoi 
and Harwalh coinsultant in Im Ang^ 
fei. If jstMk turns itver sik timcft a yeiir, 
ahn for eight timta. Tnii?, If yotir 
plicir in ovcm^ or your itock w in?it- 
sonal. yau havf lesii oantr&l. BmI if flup- 
pllis hrv one Qf twn ilayi iwity. 
XSpnn^nd flayi*^ you can <?iit vanalik- 
^bi— jtiC^r^t And iniumn^cc— by tnk^ 
t?i)f u tHKla}' atocit di>wn to 4B ^^r fiU 
fiayi. Thk plan riftka more back ord^i 
aaya, but It fm^ up eiwh. 

Cciticcintrtii^ on Etc ma that b^II most 
qaicMy, ha&e your purchnJits on more 
crinsen-jitiY^ Kiik'A projiifltionflp and 
haVi? djsejjiint siil^B whi»n you MHoaMy 
Wciut(}n't__"any(hijig to er<?*tfi caih,'' 
ZifTnond advlMs, 

Nonran Eisb^ a ojniultant fn Pflrt 
t^iidtirdntep Fla.. aayjs you ahould v^e 
fnvieni^rj' finly to tho vxtml it eould 



ND-llonSBn$« Gollicthins 

U dcliiiquont dubujr= sir*' hurtin[«r y<|yr 
firm, you ghauld sharpen debt-colle^;- 
tion tiwrtLcn to flhore up i^t-dLie ftc- 

In ft softer economy, "peopl? an^ gch 
ing: tu ataK takin|E tuni^er to pay billsH" 
say* Thamjia A. Cooper, collections 
chief at LC. Systi?m Inc.. in P^^i, 
Minn, ''Cuatorn^nt wilt ^tart picking 
and chcioainf whkh aeL-otiata tbcyYi* 
goiiie to pay/' 

Be ^ti^ru mbtitit gpitinp paiti «ir1i^« 
Cboptr ad^'aeei, Perauaclt^ debtors to 
pay you 6ibL I^t th^ dchtors know, he 
paycj that "yoti're not goin^ to away 
until diey pay you.'* On iMtst-diit* fic^ 
c!oiiiitg, i-ayft Cooperp *1f yiju're fivuitinff 
60 t4> 90 dayR before getting concemedp 
you oUj^ht la be punhin}!; thai up/' 

l>s K[rHchhaiiin, pns?sicUjnt of Mid- 
ConLinenI: Agemrm tnc.j a collectioii 
ag^ndy in Glen view. Til-, agrees, 
"YouVe got to cul Ihm off aC IK> djiys'' 
in ilower tlmeSp he says. 'Ten days 
worth of la Ei^ lot of Mon^y ti> moBl 




PUNNING 



Rrst. Genirate Feffdbach 

All i'?irri-^fri ii^- ir iryii ^ ri.i jtmrt h hi^h- 
tecl'i s.-iimfi^jfij nIimuIiJ fn jj-iji w-jch a bijHj- 
iie*a pkn, riifhl"" Nui d^i, iiays tlijh 
Hansens, founder of Uic Kiiicdn Vall^iy 
Entreproneurs Club^ m Santa GJara, 
Qilif Don't write a busineaa pluji with- 
out m e^rt Xmm, sap, 

Inventorj? wtth wc^rking^ modolit 
Bh4>uld nyliifie th^Hr market niehy Id 
thnie pttgefi and '^bria^liMt^' it with a 
response sheet tu doziinfl of kgaJ itndl 
finajieiiil enp^rls who know th€ mti^ 
pmneur'i; fkfJd, Hiuutcm aaya. A pt*wd 
idea will draw f<2^4back frmn experts 
with whutn the mvf^ntor may form a 
non binding 'advinory boards" ishich 
eaji iMlp in finding tavtatm and build- 
thg # core team- 

WiU atiutin^ without a ptan worki 
"Tt'i not the way lhat m^, typically ac^? a 
t-ympany fund fbicLf;' gays Fntnk Caa- 
sou, a Menlo Pdrk, (^alil. ventore-rapi- 
Eal lawyf?r who vahiei^ tht? Initial buaj- 
nefcB 1 1 Ian. KonGth^^lesa, Hanscns srajps, 
a huEiineii^ plan mm% Imve expertio^ ti» 
succeed. 



riiliigf Convert if la do^A^ jn^rfyipr with a dm&Mnt mlL 



turn inU> trnnh. H? ahic? notes that tiw 
OTtft of the <?onve?^ion could be 8 per- 
eeat of the TJivwnton '?^ value. Pay ttrict 
«t^tion Xii thr time Hsiur of stork 
iteRBp Kobcrrt a*ya. For <JKample, if you 



hfttw If tinlta KUfi one i«llfl ev^rji^ t¥?o 
yififi, that i n SS-year iupply He eiteR 
finn that found it had yearn 
worth of cemmk tile. *'['d rather havi* 
cmh than jnactive invadtaryr he aays. 



Hi 



K«ii(m'« BiMinw Octolutr ISW 



Incubators Hurturt Mew Carftirs 

*^ftr*t jfiiJ" r''jr Laid-off workers aroutK) 
th^ cquntr^. The fricuhatnTT? — jotnt pitb- 
ii£^nvAi^ fscilititf* that pfovidt? low- 
cost 5f»ee and r^stour^e^ for start- 
ups— ere expected to help mmj laid-ofF 

The St Ijouk County Enterprise Cen- 
ter, iiJi nint! ufTico^ and 14 [m^diiction 
Bpac«$L aJI occupkHJ in itft third year, will 
open another ijicubatnr by NiDvtmber 
Director Doji Kirchge^i^iier^ wi 
he sayn it will fU] quickly. This y«ar fn 
St. LoTits. abcmt 7,01)0 defense- and 
Butq-indiLfitry worken^ ore expected to 
low thf?ir jabrt. 'Ten U> 12 ;)erci?til. of 
l^d-off workers wili purain? ftslf-^m- 
plciytncnt," Kirehgea^ner say^. 

In ConnecticiiLp a new LcLCubator 
pliiut te he lp exm^ of the 50,1300 work- 
^ who Gsqj^t to f E*] detenee-iipcnflirLf 
eutK L£L 1991. Naomi Ottern<f£&. dj^triet 
chief f&r Rep, Saiin Gejikrii^cm, D-Conn., 
iays her area's new Snttib^tor, Seatech, 
or the S<mth*?aat Area Tfchnokagy De- 
v«bpm?nt Center, will help naval-itn 
dufwdy workerH refoeiiji theij csnwm. 
''ThiB are^ haa^ a tri^nu^ndt^iifi amount 
talent/'' OtterneEs s^ysj "And w^Ve 
sure thu^ tfiireprtfntiiJRi are nut there." 

For more information on vncubatom, 
vnite^ to the National Buflinesa Intuba- 
Lor A^MidatjoiiH One Preaident SL, Ath^ 
ecti, Ohio or call i6l4) fi93433L 



Start-Ups: Who, 
When, Why 























ask 







f'wmm pln: 
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■ft nonniUHM 



PflOiOUCmiT'r 



A Siiltd Stritegy NsEps 
Cumpanies' Gmwtta 

Slu^l iius-ifti-as Liwnerft have atrategic 
plana for th^ir AntL^a, and the plan« ubu- 
ally work weU^ a survey by the national 
awjufitinp and cansultmg firm of BDO 



Experience With strategic Plans 



fiur conipanY a 5;tiategic plan? 




Hit stnttgic plan bnn 

11% 



Wh| vat ^triUfjjc plin fffi«Uffi? ir str^tipkc pim viinl ffffnUvep wlqf? 



If* 

Sit iti 



11*;. 




i hViHONMENT 



Your firm uan l>e environ menially fit 
with easy plEitiiiin^^. Do^na of tipn for 
redui^ing oftici" wmle and for recycling 
are in EUYMECVCLED! roi4.rf^£it' 
cat Guide to thv Environmentattg Re- 
$ponsibie O^cf. The ^(Mpaire guide is 
ivailflhle for $7.9*^ {chjeck or money or^ 
der; bulk diACOuntH avrailabte) from Ser- 
vices Marketing Group, 8 Michigan 
Ave., Kuite 2500, Chicago, HI. mm: 
(312) :mo6S8. 

You can't have too many good waite- 
Induction Idum- TTie U,S- Envfroninen' 
tal Proti^ctiDn Agency haa gmjiief tif up 
to t£5p0i)0 ff>r smaD busineftses to show 
their recycHng and waste-reductioii 
ways. EPA' A Bob Barr says the tam^ 
tition is "w^cte^>pen/' 

To apply hy the mid-October cfeeMl- 
line, c^l (SOO) »6Sn5^: in Virgiiua, caJI 

ttow wide open can auch a content 
b^T Kew York ata^te recently gfivc near- 
ly S-lWl.OOO Li> six Htimll i\tim to tetil 
necyeiing of tannery waatiift, diEpoaable 
dbpera^ and motnr m^. 



SeiiimiLn flhow^. A ^tmtegic pl^ haa a 
long-ranj^e goal ihbL biiildB on the 
firm'ii i(tre}i]i^in, my& Htfh Gtjlibt4^in, 
a cons^ylting partner at Bl>0 Seidman 
in New York. 

The gtrfitEgk pLaxi allio outlinea the 
firm's wi?aknes^ie^p he my^, and detcr- 
miin£?B how the firm ^etA itself apart in 
external markets. 

Ultimately , Gfildfitein tiayn, Ote plan 
fih&uld ''identily where ih* company 
needii to focus the majority of itn ecwer^ 
gy'^ in the long: term. 

YQunger firmB plsn moi^. Eighty-one 
percent of firms 1 t& 10 years old hai^e 
stroLtcgit plsnan while for firms i I bo 20 
yeajTtt old, the figure li {77 penreiil- 

Among the younger CQmpanie& with 
plana, according te the ^nrvny, 40 per- 
eetit reported they have had one since 
the flt&rt-up of the bunineifE. 

Goldstein aays younger, more strate* 
gic fimifl — the nnes more likely to ha« 
atrategii^ plana— "may be iMTnpaniefl 
found^ by people with hugioesiHtcboc*! 
training, MBA progrom^^ or entrcpre- 
neurial atudies/' 

&tinh (fTELduEttest nuiy ha^e more conf^ 
deni:!:^' in placJiuiigt GoklBtetn layat 
like '"the older-line entivptreiwuf^ wh^ 
wnuld mannge fay the SMSt of llieif 

BDO Seidman'a fourth annual aur^'^ 
of huj^ine^g is^uea alflo eovorri family 
bu?iini^A, internutJoniLJ tmde, and fiiv^ 
cial management. 

Far a fre^f copy of 10^ ftiisr of f 
Middk MarkH. wrflis to Jerry WnJiihi 
800 S^idmaii, IB Columhus CircUs 
New York, N.Y. I00ai^7711, or call (2l2J 



If s not just 
another car phone. 
It's die new 

Cellular Phone Systeni 
for Lincoln. 




im U\\a\\\\ I .njitineiJljl. Hmti Ciirintt Vl^ffc VI I. 
}f]m iLLM Li tdJukir [km. (he iw^ Fond VjbM^m S^fmn 

Ujicdasa'IlLtb; pi tone, 
p^-^ " i ntiaiml diaikrHrtivs^ csutkr iirt^* 
girid II (ail. : j tjtsik^ myke md ffi(ch!ui(ge rmgrmiL 
^ru wiit find n compfcrt*^ adlulsr phirif 

iJm] ofkrs niojB ^^ue ^ ^riwiiiienc^ 

fofull the dmh m iJk ru^ Rinl QJIuiar J^^lctti 




Cellular System 



Dateline: Washington 



Whatskap^iititiy in utt curndurs of power 
that will affect your i/tmness. 



m9D ^LECTmN3 



Absent9B-VQler InfamiatiDn 
And Cindliiate Data Availalita 

Two rtwEkptkr^ biin^ nytsproJiL orK^miza- 
licntt ar? nts>^pntii:ig eiffoi^ m different 
aspects of vuier edu(3.ti&n, 

n^e rn^wty fum^ Center for Kation- 
al [ndi^nJeiiioe in Pgiiii^, in Tucso'ii, 
hi^^ BiixiA ii> c^Bfltire Ui^t Minu^R, cult 
iieg&tivf» mfflpaign techniques, art! th« 
focus in federal mees, 

Tfi <ihtaiTi the organbiitipn'M '^^otJEr 

stafce^fl cacdidat^ for liKe U.S. House 
mil Senate, call l/90()^fratM7 A 13 
^luu^ i!OFi?n!i|; thiiE call and tlit" maniifii 
wilt be biUf*d \i> your home phon^. 

Id flddftiof] to stau^ i^jj^'dlSc inf orriba- 
ttun. tiw fimiiual [jnAidijs? brref, Iwic 
poiotera to Mp vottM^ iiiidGrfitatuf aord 
WW eatnpdgti t)e^hmqtiiE^ and ra^^dLa 
ccmm^ of iKJiilica] rmpea. 

Another cirsrani^aliim, VoIj? Americ^ar 
% fonndatiozi baaed in Waahingtort, 
D.C., haa e^vtabtiahed a toll-fre« tele- 

lajf Inform^tiDa for individLiiil^ plji^ 
hIbK to be on th*f rtiad on Elc?d.iatt fliyp 
Kuy. 6. The nambtr is 1^3€0^26^ifl83. 

Voting FiequJrioiTwntA anii de^wfltne* 
vary froizi state stuti.% und motii 
fit&teil require riiHlUtaitfi for ubf^ntee 
bancto by fM m. 

In som« statesy baUot afiptiefktbns 




Twfi mt^^tf^m groups K^'tk nepamle 



mxy be reijuest^ by pbotie or fax tmm 
kwi InmniK «f ele^liorm. All but two 
s?tnt4i?s — Oklahoma and New York — ai- 
tuw iodiridtialH to viitif in [ler^n beFbre 
Ekfctjoi] Day by filtini; mtm nkmnl^ 
ballot at a spodfi^ vonut}. 



EIEMFn^lDttS 



BUSINESS COSTS 



fiivts ItMit A CuttiaB PiymU Tix Ciiiits Stippart 



Aa it hujs many timeaa in the past^ Con- 

from the full innpact of job-n^lattHl re- 
^m^mcnt^ it m imj^omng on businesB, 
The WW Amerkauia With Disabilitiva 
Act ptfrmitA rem«di«« for congressional 
uraploycea only "to tin.* ^^xtont pnwticai* 
ble," Con^resQ hae thus gm:\T\ itedf 
tWffi to bypau^ requir?nieiiu rt v«t for 
biuihttsj reguttinjg the handkapped. 

The Hou3« also exempted it«elf from 
ihe cipinp^neaUiTy and punitive dam- 
ag)H thbt ftrnm could face uitEicr a 
broad cfvil-riffhts bill TTic t^xemptkon » 
exjjtctiKJ xn be irHcluded in the final 
nicta^un? that Bcot to ProKkUrnt Baih. 

The U.S. Chjimher of Commc^rite 
DQf]» that fademl ]aWTimk*re can ig- 
nore *'the Hune laws^ and r^gubtiona 
that ttav d*«ii twrnnary t» control prt- 
™tM«:t0r employen.'" I 



A ])ropoHaJ by S*?n, Dank? I P^triek Moy- 
fiihjii>, D-^f.Y., Lis cut tht Social 3«yiity 
[jay roll tax bi gfiming support becaufie 
of his reriiiionfl to the measure in July, 
Eduard Lopex, ki^latire asAiatant to 
HQynJihan« aayt th^t "reaction hait been 
Eavorablc, and auppnil: has i^rown'' 
acnce annoiinwnwnt of the revised pro- 
pcffial. backed by mtVErral huaiiid«^ rjr^^ 
fiiiatkiikis. 

Amonjar the tiniiw adviH^teoi are a num^ 
bcr of Kepablica:n and Demacratk law- 
maktrt and the AFJ.-aO. 

The new profKVSa] would eut th« pay- 
roll tax rat* for employers 4nd fimploy- 
eneb froin Tifo prcpni to B <^k"k pr- 
conl over five yvam. The fimt 
™Juctk)ii— U> 7.4(5 |K'rt:eni— wfjuld Lake 
effect .Ian, t. IWl HoynihjJkfi earlier 
had pnopgoHKl plkaainiJ in Ihv ruductiatul 
ov^r two fofira. 



FEBtRAL PDLICY 



Id^as DIffar Dn Approach 
To Enarflv DavalQiiimiit 

Wbil4f the DeiianintirsL of Energy rf^vel- 
opjt a nattonal etier^^^y ^tnKegy, Vium^ 
Hfv beir^ drawn rt}pfardLB|£ what the 
fpderni approach to energy develop- 
nwnt shtiuld be. 
Skitne RTOupii are pjlvncating th^ Hftr 
r j-e^jitHciti^mA on domeAUc oil vxplo- 
I, sukI nlhenj! are pushing for mufe 
i:arLS!rn'aLJoe3 and UinrirEtHed «MurKy efH- 
L-iVficy. StUJ others want a gnt^ter eiiK 
u\mi\ii ftn nuclear power to make the 
i j.S. Ic*£ dt^pendent on fort'if n oH, anil 
fifjlni^ h^tk more (!inph!uiji on rnnew^ble 
««urc€9i of power, ^uch aa the wind and 
the Ann . 

Henr)' Scliulur, din^clDr of en*>r}jy-isc- 
curity proummti for the (k>na*f for 
Stratt-Ki*' =and Interantional Studtea, 
worries tiuit ^ ^'niitiorml tjntfrify policy'* 
cnulrt hti diitrinitintn] to efTortii tb 
become le^^a depjendent on fjcifeiifn oi). 
"What [a national |^olicy | eh cans to 
mofit imi]»k^'' hi' *.h\<i, "ia^ k(r|*ittitinnt 
and I think we have hH,d a fiorty hi^toij 
of It'^iRlatinK in the enerjfy area." 

What we tieefl Knid Schuler. m "na- 
tJonpl leadem hip that the con is 

and naks of the various altL-malivea.'* 
Sclhuler iiaprehused his views on "(t's 
Your fiuainejsa/' the ^wiikly tJ^lflvlflkm 
deba^ |n*o|nnm produi^ed by the US. 
Chnmb<?r of Commerto. (C heek local TV 
listings for nfhedule i4^ your aria.) 

The D*ipartm«nt nf Blnwrify exfiertff 
to Bubmit lonr .^rat£*|f}' rei> 

OmmE'ndutioris lu I ■ Btish in tkr 

cember. 



INFdRHATION SERVICES 



Phon* tines For Buslngss 
Vl«ws And Inlormatioii 

Reporta on WttJ?hifiston devt^lojiments 
HLfffH-tkni? tiijsiiien^ un^ nvtLliahfe ifaily 
vbt Thr WaKhinirtaa DfaL a phone ^^C-^ 
vice provkied hy the TjeKii^liith^e Aetusn 
DepartiTwnt of the I IS. Chiwnber of 
ConfbmefClL^ The number \a 1-!ICJ0-Ii5f> 
AOUJ. A second service, OplnLnn Liiiti 
Iet8 caJlera t^e a atand on »3iif^a die- 
bated on the CKamtipr'rt wtii^kly \mhh^~ 
Eiffaiiii television prog^rfini^ "It's Your 
BuaineM," Thnt numlx^r is l-SKKMaO- 
ami OtU^ to either itefvice cnat 11 tof 
thi^ first minytv ond reni3 for 
additional mirmle. n 



GUARANTEED MAINTENANa 
GUARANTEED PARIS. 

GUARANTEED TONER SUPPLIC 
GUARANnED PROIECTION. 





Now that's what we call Peritmance GuaiaiteC 




TtB bssi oppfBTS mon^ ran biy nowcome with the 
t-ies* pfDl^ton mortey can twy Tm Ref torrram» 
Gk^ntei^" pf ogram. W^lfi ii- every rmg but the 
paper is tXM^gd twn (pompngheraiw mairionanoe to yoyr 
tonei supply ills Canon s wnllw ^sairafsce that 
TOir ccpter will gjtve 



lent NP1520 C3f the compact MP lOflO copiec the Ref fotmafiGi 
&jamrlBe" progmm. ateflad by your pertcspa^rg Canon 
deabfi mil gveycxi rnofB <u3pt9S vv#r momcoofidfence. 

For mm mlpnnaJion call l eOO OK CANON or wf rte 
Caron US A , inc, PO 8e» 39(Wl Fteoria. llnoi$ 6l6l4 



Canon 



Grtming bimmssea shm^e their esipeHefices in creating 
cmd marketing new products anasennces. 



The Good That Can Come When You're 
Not Too Good To Do Anything" 



Ernastipe Gii^jardo Gal in do 
kamed the veiJiie Of setrinff goals 
whi^n she Vas a yodng ^rl pkik- 
Ing <."otton Qti the f^inEly'H fann. 
At the iind <if tajch f^m\ rt<iru1l^, h<ar 
fither, el shan?cmpjj€r, evuluEited whst 
the fjifnily h&^J MrtHjueed: "Htr fiairf TMt 
you should ash yDuiself, *W\mi have [ 
£m>[npliBhed ff>r atS the hard work I did 
today? What i^ttigr^ did I mitke? Yoy 
keep working h^Tf\ tmiy if von think 
that yau are being reWWded by your 
hard work. Only fools wurk thti <>Lh*r 
way.' '* 

GuIumId, Sa, Lft ndbody'fi fool In less 
than 20 ¥eiLfS> wtlh the help her huG- 
Ijand, Toomis Galitido Jr., nh^ has 
biiHt ths family tgnilhi buKlni!iA in Auii- 
tin^ Teua^ fmm a F/30.riffl>-&-yiaf stom 
with fmir or Ih e tifiployees into a goti- 
pttjiy that tmrjtLJy>t alnitw.! IfJO |tt.^pk^ 
acbd nviLt jifro^ mon? iLhan SB millicjti thig 
year. Et Galindo Ine. EnanufBi^tiires 



corn and flour tortillas, taeo ihelL's, cha- 
lupast, and p iffide virfely of toetadaa 
(chip&Ji 

Tomaa CMfrvdo'it father TDnrni Sr., 
and hi(l wife^ JqBcpha, foundid the com- 
pany in 1940; then, it w-as calktj the t^l 
F^m% Tortilla Cn. The s^nbr Gatimlns, 
aattve^ of Mexico, had rriov^ to Auiitin 
bi 1922k jUBt before Tomas Jf. ^"as bom 

When tinic^tine married Tomai^ itt 
he Lrav*»Einji to JiPEirby iioun- 
tieSk, siglling El Fcnix tDrti[ljl&. Sh^^ be- 
Kan wcirkinir at El Ft-nix herseif in 
iSftO. fit h^r father-in-law'R reirqueiti 
shortly before he rtitirpd, '"Them's mi 
mildly hut thcrrfl's soraetJiiiie!:^" he told 
her™ 

^'I know miihifig about tortHkis whi>n 
[ joined th^ company p'' GatiiHld saya 
wkh a iau|iirh. But «he decidi>d gire it 
4 try. "1 witt^ ictad to do imythiiig: k^nm 
how to eoiint tortillas, clean, wait on 
cufltomerfe,'' she &ays. '*fm very fl&xi- 



hte. Not too jspod to do anything. I 
tezLTti^H and J worki^ hard/' 

After mare than 10 yeans of working 
and watchm^, she Ml that Fome 
(^hiLtkgei> w&re /iecei*HJiry in order fi>r 
the bufimiy^s to jjTOw. In 19^2, ^ihe and 
her husbund paki har brother-in-l^w 
it2]&,Q00 for hi£ hiLlf of the buMinBB^, The 
ntjiit y^ar, they insiirpo rated and 
chanjfpd the riBjne tfl El Galindo, Erneii- 
tine, as president, Umk ehiirj^e qf the 
i^omtinny'ii linanpiitl n^TairH, whili? htr 
husbciud, BE vice prt^id^nt, ovorsaw the 
trtflLnufacturing af thi^ tortilSiis. 

'*l wanted to buy |her brtitber-b- 
Iflw> jihaiif] fso I (fcjuld tiBi* my owti 
idtsitj and ways of mtsniispf ji buHine&H,'' 
Errnrstin* Galindo suy». "I c:li]in):^eci the 
whfiJt- fnrniHl ihrng thm^. I didji'i 
have tan' ma^ageinent esvpeflync^. 1 
told myself it would work, and it did.'* 

El Fetiix had always operatCHj primal^ 
tly as a rtitail stos^, m?lilin|! t}iv. ftmk 
tortilki^ it nuide^ tillhcmpch it did flail 
tortillas to a few loail j^rcaeer^' i^lonsa, 
r{^i4i,HtjranU!;, and s^tifurity tiouHt?«. G^i- 
Jitido an opportunity to muc^h 
mfsre throtiirh snjx^rniarkttfi in other 



Tbxm intreprifmr I'Jrrt fitting GnHndo ^rwf iiutft a ttny tori if la rfjipt/j^fijy in Amthi into tr miHitttt Jinn, 




ALWVIS FRESH 




ADVERTISEMENT 



How To Make Yourself 
Judgment Proof 

Lawsuit explosion in U.S. makes it mandatory to protect yourself from judgments 
caused by creditors, customers, patients, employees, the IRS, or even an ex-spouse 



For the firsi \\me ifvw y™ can nnw 
1«2{:iEly and ^ihiCi^lEy irnrvlc^t yeiursdJI und 
ymf fnf{ipcfl5" t'wm lawniitJi,. cTw±i!i>ra. and 
Ihe mS. 

A lie* hcjtJk, Thf Ctvrtpfnt' Ai^iti 

t£?*q., -v^ill shuy» ym how, 
J^ht look Hf ihiR. 

your sssctiL Se« page 2. 

* Ths only Idfol wty pun imc fmdmr\ 

* Three LTiikiil izcNidiJinm propeny 
Uaniiftr^ mm mcci m free amd cleat 
of any uiediRir wfiJJ^l^. See pa^r I ?. 

* HO"u^ to flssufc ihiil a premtpiml 

mJiJi Ejvpftway pr^i^rjtiTi. Svc pa^ic 139 

* Why flMiti pmlei-li^m i«f bmh 100*?^ 
tegiil Mtitl !>iiMrt^ Sec pHge m 

■ Three wjiv^ ^reafc an ifi;«illpiecil pljili 
cr^jion{ mml accepl. Sec pa^e 

' Haw U3 Icg/iEly shifi we4*l(b and incQtw 
I Li yciufi^cr mcttitwi^ of ihc fmsily* Sec 

* Ei^i invaliiiihle lip* fnt judjimesu 
probfiiiy y*jur tis-rfi?*. See pajie^ Z()-2L 

- Twcjnty hnras-jijncfil [c-chniitt4es you can 
i«op eredilun frutu u^iiti^ againsi jfOi- Se^ 
paiCA 4?-4« 

* Debt .fmierrwfi! !ffvrm. PnTvenwysto 
redue^H *Ktlle and dm-KEuiie pre.^fii 
putcr^cjiM liahaiilie^ nn adH^iinPg«mii teiifiii 
bclii Rf ihey heccim* » threat u> ymir 
property. Sec pia^ 2. 

■ Vnu can avoid bankmpio' foinever if you 
iwvi ufle very impQriAPt t^WHliifOfi. Sec 

* Stmc by-fiUiie ncfKpn on what inoititr it 
eitimpt fnjfii oediii^r ckitfu See pag^ 
147-152 

■ The single rnnft rtflfHirtanl JKtron vwu 
niii>^l lakf tuj^ftin ibr tfH»p^ruli(in of 

f rrditors. St* pq^v S?. 

* Sd^cn LrtkiaJ jMnnls in swfgiJCiiting 
ieKk33lct3Jf wiiJi oeililorN. Sec pa^e 

^i-^Nhtafwe In deaiLni wiih cfcdiSi*r»- See 
pi*j:c 63. 

* A powerftil lyimpii; tetter y^hkh ihnwfc 
how t*i ask for e^scnded pnynwnu with 
cieditcinL See page 70, 

* legul nwibiid of iFaATirerrlnt 
itasets hi tiTfll (h« IRS. Ser pijsr 91 . 

■ Msidcl liilt^r wlijch cun help you drnmge 
ill imt-nf-coun rit-ril See page "I - 

* T\iKc priiicjpb ttOAunis i& lei up iru*ii. 
^ pugc 1 55. 



• How m ^iiip repcifEii^itan (?f pern^iflal 
pjopcny. Setf pngi HtJ. 

itcpi diflt must be tiriiert oid iran^leri 
of iLsiict^ fhjit in 4ny wa^ i^oold he deemed 
fritLidiik.ni, p^g^ j(>". 

• Hijw fci legfllly irjinvfcr vcnar homr ti^ 
.ivtifcd a Ijasi Imbiiily. Sec pa^e 226- 

• Why ytmr ertdiEDn will :s|tpro¥c yaur 
ChifWer 1 1 plim in sUtfioiit o cry e»« . See 

• Twci msjK rnrm inp; n earpom^ EM 
pnilrcl >iiur ii'^^'f-i. Stv p -^ p - 207* 

' How tt5 lEiMii: vuiur pcHianjil Jjahitilv und 
ctirpi.mire ^uarjtmpps. See page 2:^6. 

■ Wh> tredmit^ lun-r cigh( mnjnr 
iitetflctcii iji g€Pm|i jifcer aj] intcmr Ih u 
linnlLtJ pannprOiip See piige 20ft. 

• The *ifigle nuiM cffeciivc m^iim yuu iiian 
tokc Id sminedialtly ^icip l redltar 
hura^vmcfit Ikt pii^c 4$, 

• Iki* 10 avoid a gift Ua whcti cotivcyfn^ 
an ft!i%et ro a imsl. See pa^c 24 

■ Tw4i pix^iihlc di^adviiniagiS'k lo 4JSing 
\md truism . ^cic papfi 1 6 1 . 

• When your sp^iuie buhJ chikJrcn should 
ht^ld ali the itiidt in a eorpoffliion, See 
page 235. 

- AdviinfA|>eii of enteral and limilcd 
partn^Rbips, jifwj how io them id 
priTfieti jLwtt. See pane 199 

• How legally divide ossel^i in a 

in jJTiaj^c diftitjgh ini:%|^ Mi ihiii it^ hii.%ineii% 
lO^Ticr s ipimw become* judgifTieni proef/^ 
Scepsii^e 162. 

• Limiled pftrfncrBhsp^ can ■hJupIU vaur 
IntPfe'iT?; ftiitti the neinrh of mo?(i i-redhior^. 

■ ''fi. 

• I ! hiiitn a teleaM! tram An IRS 
NfltMMfi al Levj ?wff papr 

• Uiii^ cerporaikins 10 mM pctMifiDl 
IblitlHy. Sec pnee 1117. 

• Wh_v HHi *luiLr M Ulc fori 

I fflTie^Edad [it CM . I yuiir 

fifJUv rcfiirdjci's 1*1 liii.iEiLial 

condiiiuii. Sec pAff Lli^. 

• When tin conijldct uiing multiple 
CtHp*iralnin^ "See paj^t 25*1 

• Af»ifren 10 ImpOtftaAl queillm% ah^t 
Chij|ificJ" I Sfse poge 1 1 5. 

• Ifi^w Ell jviiid IRS miTUTT afbmk 
acconnlii. See p^^e 224. 

- Wh^n uiing joim hank accounn van be 1 
i nn Tirtfijiermi?. priit:tkc, Swe page 177. 

" When llJin^ ;^epursite I4U nrluma r^hef 
Eh;iii a Joln[ return eoji be advanEagct^uii in 
pnnE&.-?jn^ a-wct%. Sec pnite 22K. 
« Huw te» ^di IRS :tci£urc?H i^l^tod and 
your prnpeny bowL. See puge JJS^ 



The Same Material Used In His 
51,000 Seminars At 1/30 Th^ Cost 
I'liL - miiEeriAl ftiund in ihr 

Ct^ttpk*- ^*m.turit Guide v,-^ 

fm^Lnsilly uHcTcd mly lhmu|Lh tlie uiuhcir'f 
privaLe Sl.fXKI ^^-nnMius. iSuit UjrihL" Eli^t 
littir. th]^ "^omf matenai iv^ivailabJe 
dneclly to you. im |/3Qih the coHt! 

If yi^g Qwn awi£» whether you are 
m5ttficd ^'■^ •■■ I- - mkc A f-e.v^ minul£& tQ 
Hcnouj^l dlf, ' Aril J ctitnp^eteJy 

pDtcvlei^ CI ii-i . ym TTPyst secure .1 €(5py 
ai iTTicc for tttiaJ fljumt^iiif prrHifciisiti. 

5p«clftl Free Bonut 

Bc^^«eliLtt^ biuA. }i*.m- Tn I'urm Vmir 
Ovi ti Ciwp^?raitim Without A iMwvt'r F^sr 
U/tflft SJiO by Ted N pinhole* , fsiSiy rsvkml 
fflftd ifpdatfld. i<6(JjJfJ('l cimiic^ in ]>rti^i. 
N oimal Ly S I y."!?? . Contp I- ■ ^ ■ •■ ■ ic?tr-oyi 
f fim i'^ , Ornlkaie of In. * 1 1 , 

Wiruitf-^H By-Law^. . r , . \»un<mit 
Save l^tKl jo ovei VI -^i-^ ■ ■■ i.. :.il lee* 
alone Vinall be ihovs n iht- ihh-- ikud uiMis 
of iill types cif iJorportalirDns^ npe n. close, 
n^n-pftrrn lind pr^fn-siimuftl. Yuurt trex if 
y&i order now. 

One Yaar Money-Back Gtigrdht« 

iiWiffe ntis iive up Eo yiiur tiij^hL-'4i 
especial jonjtjuhi reEum 11 (tit i\ pn.irript and 
COiiila^ fif ujtd any Cimc wilhin wne ye«f « 



YES, plcA-%c %end rwc ji Lwpip of Jl^r 

if I prig 1f n iliiC"^ i. . , 4 

■1. iLinppi Aiiui>4iiiir 
■ •■■ \-n ij full refund. 

Chflffr myDVi^ □ MenieeCMd 
G Ainlli □ Dinef'i Carte Blanche 

SSfl iss- 



□ Hetifd my free copir' i^f jF/j^t^ Tr^ 
r^^rNfj Y^flff Cinp}}r]jrwfi Wilktunt 



e4rQta N« It nm*6*f 2*fvm Cifd 



Mjifch<r. Env - ■ ■ I- '--jtf. Inc. 
I 725 N. Mir. -.e^ScF 



■JUIN6IT 



Mntion'p Biiamm DclofcMT IWO 



pam of Texas &nd the U& Now E] 

wiLhin a 150-iTillc J^diu£ of Atu$tm, but 
it vism other dbtrtbtiEori to put £te torti- 
Uii.^ m ^tomE not juit k major metmpol- 
itsu arBiiA in tejasA hul in th^ 
NQrth«&£t 

The GiJiuckis «!ao sell by mail order 
la cujtcHitu^rtt who c-dJiDoi fmd E!] Ou- 
1md(> products m their Ifii^ stores. 



One change was not in Gatindo's 
plins. On Aug, ^tl, ISB^l, mt MliH^trkal 
ftru destroyed tht* v?hok pLiuaL TIil* only 
thm^ that aumTOd was a r^-arrd-white 
wooden sign that r«ad EJ Galindo fnc 
NdW It Elba iitdp u new million^cjlliLf 
plant that iJS larj^er and ntore effkiisnl 
thflji thi? biiitding thai bumed, 

Turaiis GaUndo ristired tlipee yv.iu^ 
ago, aitbou^b be is stUl iiivi>]^ed in piur^ 



ch^inff and eafin^ far the tortiHtt-mak- 
ing nmclmv.fy. *Towm Gfilindo IIL Bl^ ift 
now vidB preaideuL 

"I'm a cap^r woman, a wife;, a moth* 
s?T, imd n pmndirmthi^r," Emesitint* Ga- 
lirido ^ys. "I've dunu it all Aiid ] hta^ 
more people will my, 'I wariL lo be a 
buirinc^ Indy/ Thrquj^h hard work, you 
eaxL beH^ome une. If I did it, anyorii^ ciui." 

Susan Arrant Eckert 



r 



How Ydu Can Hit Tlie Heights 
White Plunging To The Depths 



When Jam[!s A. Futton |^mdu- 
ati&d fmm Villanova Utiiver- 
»ity in 1980 with a dejjrse in 
amounting, eveiyoEe ^xpe^t- 
ed him lo make his rmreer wriih the fam- 
ily firm, a re?. ta u rai nt d^tnbh 
atdf In th*r Phitiidel|i! . n l 

[nat^i^d, he atmck out on hiK own, 
ftecermined to build a buisine^ on a 
pmdiit^t thpit waa Lhen no mory tban a 
frk-nd's bright idea. 

Thjat pmducU whfch bos revolution- 
i3s«d undi*rwaier diving, i» a compact, 
suhme-mible mmp liter that piMgefi the 
body's intake and elimination of nilrfi- 
geit, A diver wearing one cf these in- 
fitnin^ts knowB hdw lan^ and how 
deep he ca.ii de^i^nd, Mid how ({oiiddy 
he mtum to the Burfa«e without 
serkiue physkal eon^plicatianft. 

Pulton-a cDmpany, Ortra tndufttrie», 
wsa the first to devebp a commercially 
iucceuful dive computer; it m «tiit the 
e^aljr U-SL raqpaiiy Lhen mak^ii fltich 
tontpu^rip althij^u^h ^me foreiga man- 
□fictoren' fiive cf inipulers Eire is&w dia^ 
trifatited toi. 

Qn|g BatiMager, n boyhood friend 
of Fulton came up with the idea for a 
dii-e computer whUe working u a tcuba 
umtmictpr in the Vh^ii Iskndav He 
■rot » ifough proposal to Bevemi efiv#^ 
equipment mjyiuf^tnTtatic and was ftat- 
ty rejected. 

''Cratg h^i thin great idiea ttmt would 
hav^e faOen to pkcm if we hidu't decid- 
ed to make a buikeaa out of it/' ei- 
pMns Fulton. 32; an Aiid sports^ diver. 

WHS jiiift out of catleitD and thotigtitk 
Thk m a neat thmg. rm youog. 1 hive 
OQ raponAiMlitiei, 1 nhould be ^n eatpe- 
pmimir iMtead of rei^rettifig it liter' *' 
Fulton and Bar^hinger used a 
tl 00,000 loan, which Ftilton raJfled by 
ttbfiitfAjpng real estate, to ettablbih 
Qra tudiutrics in and they hirotl 
1 tttm af five fnee-loiicc i^ngineera to 
de^eloft # prototype. Leia than a ymr 
later, they wer^ on a ffight beaded for 
the mnnijat Divinj^ EquspmenL Manofacr- 
timrs A&Etociiitiqfi show in Lsjs Ve>£a», 
making the inaJ adjuitmnnU in dieir 
computer 



That first computer^ which they 
called the Edge, wm pl 11%-poynd, 
volt, battery-pawerMJ mctangular boK 
with a display ficreen: it retried for 
IS73. 

Futton hod to virtua% treate a mar- 




Scibi dlvin f'fii^ Off thr siibmefHfhtn 
irmnpiitt'ts made Ay Jim FuilQn !r 
ctimpanf to kttip ikgm MCtfi. 



ktit for the EMgif- Tarii^eling prfjfe&iiion' 
its and aeriouiq s^iOrtB divert, ptiieed 
full-page, four-color nda in the Inrge&t, 
PVDSt prvfttlKiotJi^ divir]^ marine in the 
eoiintr^V n?aJM>ning that "if ynu aEflrt 
out with [ittte IsJaek-flind- white? nmaleur 
Etdi, pe&ple really uuapect the quality of 
the HTOipany." A cover story in the 
aame maifA^ine toulEni^ the Ed^e, iiloiig 
with direct inailiNge lo firofe^tiititia] 
divert! and raarin*? sciontistit booeted 
firftt-year sale-* tXi 170,000. 

"it fcxik leveral yeara to get th# 
gTiiundawHll of support" fr^m profea- 
Hional divers, saya Fulton, "but after 
everjone saw thai the phoiographers, 
injitructE^ns. and ct^mnu^rcial divers 
were using it, they j^tarte<] to emuUtt 
these ijeDple, and it trickltNJ down/' 

The compaiiy now manufActureA 
thre* modub, ning'ing in price from 
13^ to f71IS. have doubled ulmost 
every year, atid Pullcin project reve- 
n u^B this year af S6 mi llion. 

AJlhough Ort'a ri^main» a small cam* 
pany. with around n€ employees — most- 
iy teehnickisg who dei^sgnp aAgemble, 
ftnd tent canifjLitcf^— it hm a repulatjon 
thai moEit hirge Urms would Bnvy. Ear^ 
tier this year, Orca'a backlog of orderi 
Tor its latest model grow si3t 
monthi— but cLssstomers wniied. "They 
won' I buy anything t*Ifte/' Pukon aayt. 

In iSSTi^ Barehinger left Orca to 
turn to thv Virgin t^landJi, op^^niiig the 
duor for Pulton to forgt^ a tit*w pjirtJie^ 
ship with H company that knew Orea 
through one of its suppliers. Pulton be- 
came chairman and ^erve* an sale* and 
tnarki?Ling d3re<?Lur. Ai the tuime time, 
Orcfl moved froni near Phikdelphia to a 
IpO-scrif rBTin^ite in Toughkenamon. Pa- 
in iho Dolawart? Valli^y. where it utfi'U" 
flies SOnfKM) aquare f^?eL 

Ab FuUon surveys the undulating 
comfielda outaide hik ofTici* wipidow, h^' 
NCf^ nothing hut a hng hi Tur urif for hi^ 
curnpHJiy. The number »f ^tJOrUi d^t^rf^ 
in the lf.S. iii cloae to 3 million and 
growing hy mon? than 500.000 a >W! 
new interna tic^nal mErkt^ts are WBitiW 
to be tapped:. FuJton l>el]cVi?s there fe fi*> j 
limit 10 iifrfHWth "ais kn^ m yoo keep 
thi". iniimmntuFn Evnd mniintuLn superior 
itandtLrds urid proilueti^ thut are lec^hnt- 
caily advariL'ed. You Imye to, if yoo'^ 
g^Glng to ntay nheat I . " , 
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MAKrMG IT 



Higher And Higher [Sales, That Is) 
In The Rocky Mountains 



Eriti and Dnim Brel^ belaevij in 
itn? on the floor nf their inildoQf- 
equjpmt'tit ,«ipef:iiiUy jshop or on ^ 
wei?.kt!nd muuiiujiir] uistih^. Tlu^ n?p-ii[t ih 
.i. fiercely Joy at To 11 awing tiiit hai 

their retnil bui^snc&g bfKjni 
spite timgh luiL'm] c^iiiptitiLSQn and an 

Tht" St^eipnt owii und ojierate Moun- 

dtKprtM|uii>tiifc!fit suir^ jii^t south of Den- 
ver. gLeepinf^ hag«, baekpdC^ki^, hiking 

just a few of ihti [Kraductfi thef <Mfy. 

The Brpit^rg, ^t^uneh beliewrfs m 
fiiuidH-on niiiimiifeiTiL'irtt, hav* an e^ten- 
.'iH-^^ kjliiwJedgi? of Lhi^ iicniB un their 
:.|ir|vi?s- Ttif y aim ^nthujfiii*itjcii]ly pro- 
mot<? ihese nrpductJj in the (^nvirtju- 
rnt'nUi for which thi-y wtrtt clg^jgngidi 
mil thoy accgmpiiny cuitoni«r« on 
hiic^ End carniiing^ trifji* yezir-mund. 

Such efJTnciiil.meni Iim^ «MiJ4b]ed th^ 

mk'B vcslnme from S36&,OCIO fi?e ymr% 
Ago i€i an expected |l million in I9!3il>— 
even though the IwelI tHTDnomy took ^ 
wi'll'i^ubliebed btilLeriisK durini^ that 
tinsf? Bind thr outrl+jor-eqnipniefit market 
h i.'DTLsidt'rc-Hji :iJiiqn^ E.he Liiilii^nV itl^ift 

^ an fully chn«j&n stock, kflowledge- 
ahie R^nicD, and dedication to t^^th 
Ihtnr euBtDmerA and th**ir induRtry hjc^ 
thy atlriLult's that Eric, 33. and Dfina. 
*t4i hsive piirlnyed ifttci sncceiis. 
■'ThLy\e dnm it by Ning sel^^itiv* b 
tbtir lintfft and by i>freriTi^ really autu rb 
werwke on Lt>p uC it," s^iv.^ TliiJ Urown, 
ruiiinna] fisile^ munjiper fnr Tayiriiir."" 
Outbound, a fliipplii^r that counts tht^ 
fttore among ita top 20 dehl^ra 
"They've cheated their own niche." 

the stOR!> TYKJtfl prn hm-k tc> 
wheti itIi etri^inal owr. I S*cond= 

qi^lity and tLmmd-lin; - ..pairkinK 
jfetir out i>f th*^ir bat^inkjaii *Vhr apUy 
nam^Hj Mountuim Mifli-r tm^ume an in- 
atant hit, and wh«n it ad*d mtw pnnl" 
ticl* fmiii the day's hottest mmut^- 
tiiRM. it developed ah ifi^^yn larg^t 
custJiirn^r Uim^- HelotMioti tt* bigger 
qiuiriiini and tin' addition of iiateliite 
HhopH En four other t^loradfti iMe^ fHwa 
fsiJIdweii. 

By thi* mid lStJOii. hoWLWcr. flmnage- 
rial irdAtake!^ find the sUit*^'?i mcreaaing- 
ly flat e^hiiftinv hin( h'iS Li^ rh^ ihm^w> af 

'■ ,,. ^ mmag' 

*ir, fcpit-; hf! had worktkl hut way up 
fptiffi II part'-tim^ job mhs clerk Jkft*r 
hirt chufien omwf hj* a mlninjf enf ine^r 
rfell victim to indu^Htnnftid^? follapsie 



"P&na is a CPA^ I knew we had the 
right m\% of experknce to make it 
wcirk," Eric rt^^aJte, 

They con^^lud^ that the storeys ma- 
jor ahortcominK was a produ^ Mm too 
nafii^w td qttract a wide ranj^e of mi- 
ikior lenthuLhi^ta; ih^ ntofv iLtiK!ked 
almost eKcliisivtly with fcontft, ba^ik- 
pacjsfi, and nth^r faiiniping gear. Th* 
Bteim rlwMd^^d thui as each ni^w tfia- 
*^ ■ ■ thtfy would eammris a 

pi-; proiiD^ UJ pay for Add- 

inj^ h eaiegciry of products, mch 
aa footwgar, or bo^^ki. or ski ebihing^ 
or climbing ggar. 

Ttit^ Brtiers simu^- ly deepened 
the product mis in ^ : ^iitmen t by 

inoiTBAing the tivinLiHjr ti! lines they 
stocked in iiach, tP h minLnrnm of thra? 
That way. Eric aayii, "when )3e<kple 
eonae in, you'v*? got what livijy wanL*' 

To Eaate thflw Bd.ditiubj» pofsiblt?. the 
Eouph leased a largi'r spaee in the 



atorie alide «hciWK and Mcurfiion^ to the 
niounLaitLs — Monsi* U'd by the Breit^im 
thftmftt*3v^^r — i/ie dt>si|tni*tl td fei whiit 
Erie csilh thf* '"qiialtty peoptL-" to ''^m 
Oic »li>re and what w*;* have to offer.'* 
And, hi* sayii, tJh^y work- 

Th^ Breiers divide nmnagijjinjni of 
liie m>rt! — Dmu band leg the office nnd 
finandal iLid^^ while Eric m-vrifom^^ nk-r^ 
chaiHli^inj^ and perAaniHil— but thoy 
both attend trade ishows, do tho buying, 
mi work th*^ fl^wr. Tl^y abn fipend 
lonir hourtt m^inLaJtLin;^ Just tli# ri|fht 
12*fK?rs«n work fam^, pn^ing an *>mgQ- 
mg and helirfut pen^onLiisiy ov*,*r prior 
H^'ltinjf uutdorar prcirliieta. '*l 
can teach tlu^rr^ nbuut the ^ear," Erk! 
sayts. * What 1 want is the reputntion of 
ACorLaymfc.'r-ori{.'nied stare/' 

To h«]p attain it, ni>w hirt'is art^ jfivfai 
a two-hdur orkfnuition ^v^ry day dur- 
inj^; _ih!^ir fir^t tliree wtn^ks on the |cib. In 
additk'fi. eniployt4!!i can parh&y ejt^nF 
plflj*y wEirk into an immedintct s\mre of 
tht* stott*B profits. 'They are evaJuatfrd 
every twe Tv*M:k^i on ^a]i,*?imMnahip, tech- 
nical knowledge, and wort attiLudL^,"" 
Erie eKphiimi 'All «mpiayi»^ u^t a 




he'.irt of Huhurban Bn|(l«twopil, a fenr 

bkkck* f rrim their original sflutb Denver 
Inwaticin. ITae upw -^ili'. nn riiii* of tht 
ar^'i tvh'<? pnri ^thnniijun' 
taini, yft^ryd i ^ .'^^^'kipg and 

higfhtrffcffic cthterianti. JWountiiiii Hia^ 
rtHirjtin-^Hl thtn' on I^boir f>tiy of ISfiS. 

Tlie iinii full year that followtni iiaw 
Mpuntain M tsar's true awakening 
ton(j-tim€ cu8U3Tni*rs wet* excit^ by 
ttrt liirK4?r ^iLiHrtepi, while newcomm 
were aitrAc^t^ii hy itji enh&acied inven- 
tury and the two nr three promotiona] 
^entj Kbdijted tfuch we*k. Tb«4Wf in- 



I boiN^ htiitrly wa^^;" of MM, but luit 
Chrifiitmais on^ madi* $14 [mr hptir."* 

' The Umi't^' riwn inrpntiv** Iw provid- 
ttij hy tK- "jrae, 
but L^uLL ■ - • lining 

on Sundays for r«iiiii€U« reai!t<>nfi And 
whih+ LhL*ir Fjx^y wij«k certainly dS- 
mini^he» iheir poti-nti/il for profit, Lhuy 
think it ti>'lp:< th^'fn put h mt^ni^iind-pop 
Mtamp on tlic:'if i'firitifiLnilly gruwing Dp- 
cm tion, "We're in Uiv biij k^aguea 
BOW." Kric Brtijtr my^, ''but stlli 
have that Amaltlown philciAophy/' 
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'* H^ wanted a Iwcuru car 
we coudd afford, Tnaf^ 
why we catted ChevroletT 





IS WINNINCr 



nX^AYS FLEET COMPANY IS CHEVROLET 



It is tonj^er, wider and roomier than the Caprice it replaces, and a generation more 
aerodynamicall>t efficient. Helping malse it the most spacious Caprice ever built. As 
^^v^lJ 33 this 'Quistesta 

It has V8 power and the excepfional ride qualities of rear drive and 
separate hody-on-frame construction. Coupled with 
the technical sophistication of standard Bosch ABS 
4-whee] anti-lock brake system and driver's-side 
Supplemental Inflatable Kestraint System {air 
hag). Available luxuries include leather seat- 
ing areas and electronic keyless entry. Clearly 
the time had come for a ne^*' Caprice. And 
when you see its affordable price, youll see it 
coutd only have come from Chevrolet, 
Call ChevTOlel Fleet Saks, 1.800-248-2897. No one 
has a car like our new 1991 Caprice. Absolute^- no one. 




ways to cut 
yoiip iKaltlHaire 
costs low 




If VMLi haven't aljc^eady n.'tcived your 
I yeiir, bnici^ yourself, Av- 

mill tu .surge by mtirt' iJian jj*^ra.'rit 
for the R^ind jmr En si rpw. 

Am«>ng Xntion'^ ffHmneia r^m^ 
who r«3poiicM iMi Aujn^at be-dlh^ 
rare gurvpy, [M^arly OTHvllilfd rpporll^cl 

30 percent more, TWrty-ievLn per- 
reijt njpi^rt<*d jjuq-n^o^ mnKmjr 'rtji^ 
IGpenjent to 29 pereent. (See Page 2l J 

Ai that rate, tbcf SiVipriLgv cDftt 
bedth Insanif^e per ^mptovee will ^x- 
ce^d PJIOO in ItW. «p from I2,74|e in 

Co., ti b«itfaefiiA cDtinLiltjQtt fytm hmsA in 
Sew York- 

A recent fiurrej by NolwS Ijowi^de*- 
u 4£mployi^i-benf Itts fiim In £^L Or- 
ftPSi^, SJ.. found thnl *a pt-rccnt uf 
ftenkiT f "'- ^ - ^ - • ' ^^ ^'iiri* 

cpnt or ii.-i i i o-kiL y<,:«.r i'ur 

lliret* yerir>^ l'iii/?it gloCiray u - . ■ 



an;! primed for Xht wonit, knowLng: thMt 
cuatts almi.d> hfivi? gone uji eii?htfi>ld 
tine* i^Ml (See thi? chart 

Hori-*ovi«r, buEtin^aii iihouidn't count 
on Congn^ for :i big fis. AlthDuifh 
smn« lawmokens favor n C4iimttjftii-4t^'k 

tovi^niKG feir nil w^rki^ni, thof9« 
legkltLtOTii rompriMe [i viMral minfprity 
thai h beixnf sit imptiiring pulilk? flt;it*n> 
tioh ihm winnings convyrtfi on Cupitcil 
Hili^ Hddjtion, t}oL|i of l}io^ pm|)oi' 
aJfl fo^Ufl on broadening^ coi emg^f to the 
niiltcn'i 31 millian Xo Tf irtillion imin- 
iuriHj, not i^Ei fisntftalMn^ ApendintZ- 

The mcisAiigv h^n* is c\^m,r. If yon 
huveti't jiir^y p^tlrai i^rlouA sitKiut 
ciyLtitijiS' your company's li^^iilthHn dur- 
ance costs, mw i« the timu. It can Iw 
done, Jus I cisk Philip Leber ^ who 
ftbahed hi^ iimiill E^omifiiuiy'n Monthly 
pmityujn tmm Anim to t^m. (Bee 
Tngi^ 26.) 

Tfjt* flrHt tliinif yuy fthmiM do b* lieiiiTi 
h^-iw tht? !*y!*lem wjorki — of dcw^li't 
wurk. Myfil«tiiii]l c'mplDyeriitiipi'nd flow- 



er than four hoiti^ n year thiokinf^ 
abdut thdtr ciompiuiy hvtiilh phn^. 

Learn what your optiis-fis art\ Your 
injmraiicc ^g^ni can help yyii s-hop for 
t:h«?a|)er pi ami. Bui don't 5tto(i Ihtifi*. 
OoTri[jare ptnn berteflUi, mflumsftc^'-eiim- 
tmny rocordfi, and service (^rontfiefl^ 
(See the chrcrklist on Pa^ 

CoitAldur i^lue Cro^t ^nd liluit i^hield 
pians and HMOs (hoalih-m&intt'nunc«t 
organiis^itioTie), t»vcn if your assent 
dosEu'l handle tl^em. The Bluest in ^in\t 
ureiR ttU^r deiir Hdviuitagi^ to fimoJl 
conipanLe*. Experts rflfj^ir^l HMOi? aa 
the Iw^fti buys in lieiitth care- 
Kind GUI [f ycjLir c^^mpany Lh eligible 
for nvw, low-cost health-ineuraac^ 
plans now j^vullatil? in fivo ntat^. In 
addition, fc^ufidation-fiindt^d pit[)t proj- 
ect* in n^evertii psLftn at xhv CKtuniry djre 
!.leinoni;itrfiitinji that it is po^s^iibk to cut 
hea]th-<^flvieni(2[f en^iU ftO to 4(1 percent 
In Ehori^ health in^iiiininDi? btn't fti 
simple tui it be. And thrj ptice of 

chaiis^e te accelerating, olferinj^ new 
hopp fnr St triic(i in Ih^ hiiKiTif^i^B luillle 
with Lxplodin^r- hualth-iinfc Ctwm. 

"The next couple of years jireflent u 
much poTfntial for chan^^r^ iis at any 
timL' Ln tht> psAt 20 yL^ars," Kiiy^t Qah 
Wilettfiky, LidminbstruTor of "d 
Hetklth Can^ t-'iruiiidHj^ A dm -'Jip 
which QverBf^es^ Mi'dkare. 

Yoii t&n tft? part of thai f!hang4^ hy 
putlinic lit hmt mim of th& following 
10 ideas to work for yoitr company. 
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k^'f^SF'- hlHIirt Cm Fii.irrr^iri; AiSi" nisi? nfien 



Nation'* BuiinfiLii f ktot)«r Um 



Sk^rocketii^iff casts far employee health caruemge 
can be t^tvught back to ea/rtk Lrnm how the 
systetn umrm exetrme thefie optiomjbr 
restmining hmltk^am hicwases. 




Increase Cvst Sfiaring 
Bv Employtes 

lliirt r^ji.-tiriiirnL-'Tkdlitlon lh- at 
the Ui)j L^r i?vvry i^cm^ul- 

tend to pay fjir moiTO Ktf 

oiPG biil thaii krgt coin pa- 
nkw do, Yet; reBrareh ih<7WH 
thst bsiLjUtilip etnpliQyees frupn Uit? 

vm of hculth eurvieea. 

Pifty-two peiwnt the qi>mpaities 
fes|J0iiiiin)4 Ui tin* An^inw'i! Buirint/^ 
health sun ty flsii<l Lhey pay ItKl [wmeat 
of their employeefi' hefUth inBumnii' 
pmrniums, B«t 46 pmrc^ni ^ iJiey in- 
tended in tm]j]4^inej:il <ir irti:r^asc em- 
lildyee contributions to the^e pmmv 
uma. An CiqaaJ nuinhpr^niH they plan to 

$100 deductibles to irt^pr-mediiml plnn^ 
in the mrly ISfiOn, But 40 p^iwnL of 
empiclyGm Htlll iif!l deductlbli-3i at 1100 
or le^. 

Celtic life TriAUfan^e C*?.. a CTnall- 
hufcinaii^ NrHlttj irt^uri^r biL'H^d in Clitett- 
go, efLl<?iiiu|£« Lhiil ruinuiH ti illX) As- 
ouctiblQ to J|2&0 wouM cut pr«nriiijin 
«iSRtB for itngte «*iv«inig<; bv itbfjui 11 
par^t A ^00 dLKtiifrtibiH would cut 
costji by ahoy I flfiL'-fuurth A It.fiCM) de- 
dyrCLibtfi would save about one-third. 



Allow EmplDf ^ 
ees To Paf Far 
ttaeltti Preinf* 
urns With TiX* 
Fme DaJiari 

i5^t up a i*cKJa]ltfd 
fltrxibl^^ upeuditiK 
ncttntrit, which 
dilowi yniir 
pbyv. I.. their iihiiff* Mf hi^ultla^ 
inHymHr^f pn*ii!iiuni]i 21 inbtun^ 



A flexible eijendtaf? AWJunt couW 
sav^ erflploy^fi-fl ^) ceni* to 'M C*flt;tt CUi 
the dulljir/bi^auKe hXttie md ted^nd 
iitcfjmt? taxes and ikiribl St-curity taxes 
are not inipoeM^. 

Mrin?dFeT- ttfe comparty mv^ hy rv*- 
diJi^iag the emj^liiyi^'H base ftakr>' on 
w-liith it pajr» Sodal Seeurity and othtr 

Hin? sin (jutj^id^ pByrpU sccoujitanp 
ftrni tcs baMlG thy paperwork Vtrn. tran 
pay tht? Sluice fef and still rtimt? oul 
with a Htt saipinjpS^i, ms^ Brtiwn, a 
Silver Sprinff, Md., ijiaumnc^^ broker. 
The monthiy admini^tniLiiH! f^e w«uki 
mn bHwir^n ti mi per timpbye*?. 



. Transfer Htih- 
/ Rish Employees 
To The Stitl't 
Hlgti-Riih Peiri 

liii^iiriiNiN.- [Jir^nii- 

lij- fiumtoTie in a 
amnlbgnoLip plan 
b«i!omtffi v<;r^^ ill— 
witti ^nc^r heart rfiaeicw*, fur lixjun- 
pjt*. Aw Hii i-iTiployer. yiiu shrmlcf i?xpkir«' 
the sJoc.>itnlil.y of moving tmplo^v-i-r- 
wkh H<'ri'nfci^ health prciWma inta ft 
rUU* iii^rh rij^k p^Hil und thi?n rtefrotiat- 
\ng a lower promium for the hajiklthy 
members of yuur fiTW]i. 

ptK^Irt fur |>TO|][e Wtirtfii inftnnini:*^? curH- 
i*r?i (loji I want coVi^r, atthouifh nomt 
<if thiiiiv |HHili5 arv ni3t yet opH^tionul 
Kj^k-puol inKurunciu generally Rellji tar 
\m pierce nt f)f thtT l>TpicBl indi^idtiiiE 
pft^nium. Th4' irrJ(unwK)i? isi compftrabjif 
Eo riaat offered by a Atandard nudw- 
medif&J hpahh policy. 

Rplea governinis ^oi-erttge differ 
twm Rtate to fltBti?- For exampk, mm^ 
s!Mm wonl allow L-mploycni tn movi! 
hij^h-nwk individuals into tho pool; only 
ihv uninHUttcd ire ndFiitti'd. Other 
itatefi mcouragt it Sooiei utat^ poola 
Hive waiting \ht^^ 

Call your fil^tii uiGurujice c-ominii- 




Health-Care 
Survey Results 

Asypvey ol r^uji-..-:: ^ :■ . - id- 
ers fihowE thrjT ■ ■ * ■ 

<f- lines C05tS^ 

arnortg ihe mo:- . i ^adi- 

nlqy«^ for culling, ggiT^i^L^jir^y CQStS. 

1 How much dtd the c«t of youn* 
i^/ company s employ oe NeaJih 
'kJ tnBurBr>ce increase f his yea r1 

13% 0% 

ssy% i%toi5% 

37% te%3o2S% 
20% 30%tD49*K, 
10% 60% or mews 

2 - How much do dmployees «t 
r!/j?youf cotnpiny coiirribute id 
^ ihmr h^lih insumnce? 

51% SO; the company pays lO0% 
5% SOi rjrm has fto htotth fi\m\ 
t7% Uptd I3€.99 pef riwiii 
14% WOttj $73.99 pirr nwrth 
43% SSO or ni<Qt< p^r rricpntti 



4 Whet eosl-wnlBlrhmttit 
l-j^^luru does yciyr h^aitfi plan llv 

51 % PreJSKim l&sbn cartlfici^lt^n 
1t% HMO 
!7% PPO 
1J% Managed care 
S% UPpN-aiioft review 

J How do you plan to cool rol 
H^futyre health^lnaur^not costsT 

29% ChangE <riSLir<*rs 

20% RediJf^ ti«nE>E»E& 

jiS% Incma^e copayrrb^iiis 

12% iiwiQasQ chtdLidibldfi 

12% lixir^se ofnptoy»QontrLbutlcjn 

a% Implemern rtianagerf^fe pJan 

K What pfomptad any change 
rr4?^/ouf cofnpany mftd* i^n 
U£| Twalth-hndurtrt«« providers 
potl«l«a in thr year? 

48% To cut COS. It. 

4% ifBurar ca/ic«ted polkcy 

9% Oihm 
A n yoM do nol otlcr tieatth 
!f .5/ Iriaurarice fww, why not? 



B6% Tooco^iily 
24% ' 




/ / 
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COVER STilRY 




^Ss^E^^s ofTke for d^tajk Ef ymi llvu in 
af "Lhfe fdltawing ^tate^i Cilifartila, 
Octlomdd, CaniiecdcQt, Fkirida. Geor 

Mciint.% lAinnesoUi. MijSitiLMiTi, i. 
Nebfukifi^ New M^skxip Nortii iJ4iftoUi, 
Oregon* South Carolmtip Ttnnesiteep 
T^X5is, Utah, WsiaJikLgtmt, WbedHMmg 
WyomiJig. 



Switch Td 
An Qpen- 
Enroi intent 
Btye Crosi 
And Blue 
Shield 
Plan 

and Blue Shiiald pliiis operate a^ dti fn?- 
to higti-mk podb in a number of aUtaa 
by pr^^vidmj^ "'open fnmllnient" pirricKis 
during whkrh unv gnmp ean buy itijfiir- 
ajMCfi. AmoisK the 74 Blue Crisss and 
Blue Shreld orgi&nisotioiie nation wid^t 
41 iiffcr dpeJi fcfUrDllmetit 

0}MiiHf&rfilitmfiil plajiB ^'are better 
than jgLtate ri^k |H>olfl beenuse Blue 

l^tA eogt ihs ratei fliar;p4 bjr 
itaU; pooia/' ss.y^ Greg Scandteo^ direc- 
tor of states services re^i€arch for the 
Blue Ci'O^ and BSue 3hip]d A^RoirjaLlotii 
in Waflhiiigtdiip U^€. 

Empioy^ wbd buy openrenrollm&nt 
plans are inpolal^d from the ppemiuni 
fepLlii they cm exiK^cce i^ith otht^r 
infturtirK oiw^e sqmeyiie m tht' group be- 
coMB vei^' ifl. Ttiwe plan* tiae ACH!aJt«d 
(TomrrmTiitT,' rating to cmkuktu pnjmium 
inm'AM^ii. All c^mpani^ l^uying finis of 
these polkiefl are in th<5 Bjime riki* pooL 
and ail pay tke same ral^ 

All th^ BJoei tifM uttd eommun^ 
ratinjj to set ppemium tcv^iSr But that 
he^n to chmnge m tht? IBIMI^ when V9m- 
mercLaJ in^ureiii started lo iMm 4 way 
finnii wTfth Jow nilcsi hy offt^ring thetti 
cheaper health in@iinuH!f^ Thu in> 
creafiingiy fnund theiiLBelvffs writing 

Eticiti^ for i?T«tipii with abov€-avefiagie 
aith clflitns. Asv a rtfsull, [jrimiumii 
freoi up And most BtutL«j todny th*? 
iiame heaJth Rcre«nin^ Ej)d mting pm^ 
tspijfi lifted by eommerclal Lnjftir^ts. 

Fiife of ih« open-enrollfELent plana 
Irmjt appti^tiona for inHanani^ to Fij.ie- 
trifle ^^phkU dorinK Uk? yeiir, Snniti 
takt* grvup^ no snmtk^r Umii 10 tfinpioy- 
twfi. Tor d^eaib, coouict Bfut? Cmiwi 
jilsri^ in Al Libsimn^ Mary Lund, MA!^&a- 
cbuflettA. Mi^rl^Egan, thu NutJ^nai Cafji- 





ifirffffs "Inn'vvd up ihti pkiuif iiwfjf" 
mih qnetfiitma ab^^ti the mnomtim 
hmtth plan mamgmi in Ihnmrr 



tMl Area (WaBhiqffton, D-C). New 
Hftfnpflhirc, New Jersey, Uew York (aii 
different plana North Carolkm^ Perai- 
eiyfvania (four diS'er^iu piEin^), Rhode 
iRljinii. V*?rmDTit. and Virgirua. 



Repl^ci Tour 
Traditional 
Hfl^ltti Pian 
WHh An HMO 

I - ' - iiJitiiinai 
r ■ - it^lmL'e^ 

=11' in- 

cluihn^ routint^ 
pjievfiitlve cart'j for a flat monthly fei^ 
that typicaliy m expensive than tm- 
ditional ht^ailh insiirsnoo. Morr^ovtv. 
twu tj-pea of HSWOy, the stnff ami iht' 
group models, hnvt.* proven to be more 
<?ffecli^-e at tonLTfiilin^f cc«ta than ariiy 
Qth^T frjrm of hM$ilth-c!4re? dpii%-itry- 
ijtflJT modfils^ ompkiy ptiyKjciann diroclly 
and pLiL them on aaJary. With f^^tip 
modelSj the HMO tMntrftrts with a muf- 
ttapecialty (jmup priiclK** and rapn pay- 
mentfl for flcrvlcts. 

Lfjok Tur im HMO ttiut ut^ratt^ in 
}u:{2ordBnce with voluniary fedeni iiitan- 
dardft, AOfaiied federally qualified 
HMOft. Thfjsfi HMOfl are barred from 
refusing huaJtb coverage hnsed on mi?d- 
iral smonlng. Tlieir prtsmtum n4te in^ 
c-rmscs are tied to tlie F^xE^wiifienfi^ of 
livoryonie ici the HMO, which protipctfl a 
<!omp£Lny from sharft incraues bafted m 
betivy ckinirt fw™ a fw of itii employ- 
ee, T}K're are 3frF fedeimlly qualified 
HMOs covering mori' than three- 
frjurthM of all fMirnoiiFi «nrt>il4KJ in MMOi% 
ntitinnwide. 

Tht* cateh wilfi an HMO 1^ that those 
who flr& covered Kave to wu? the H MO'ft 
d^KTlora an^J thi>e iMHipitaJn thai; it di*itl!|£- 



nittJ^, Thosie unwilling to fnurendef 
their freedom of choice can go for an 
'^open-ended" HMO, a new hybrid that 
wilt allow the infinred to see do^tor^ 
outside the HMO if the covered pemon 
Is wfllmij to pay out-cif^pcKjket dtiduct- 
ihles and cQinsur&nq^. Enrollmpnt in 
Eipen-ertded HMOh jiMped M |.*&rtent in 

Becauft^ HMO* typically ean't afford 
tq tnarket to ffraall cQmpuni^, itart 
your ftearch in the Yellow ^gee, 

HH If An HMO Is 

■ Out. Shop For A 

■^1^^ Traditional 

■^^■M Ptan With Man- 

RHj^BI aged Cari Or A 

WQW pro 

^^^^^^ man&^cd-care 
health plan with 
built-in j^traint^ on the me of health 
ser^ iee^ should cut your tsi^ts by 6 to 10 
pt»rc£^nL 

The* ctafiUit:^! heitlLh in.'^iirajiee you 
cun buy is a imEjitional iridfim titty plan. 
Under such a plan, en^ptoyee* cbooae 
their phyHJcinnfi, IniiUners, actHiiJ^ ost m 
p£iH£iive piiHEi-thrfPUi^h meehtini&m, reim- 
burse doctors unrJ bospltaJa on a fee- 
for-Bervice bis is. They alao increase 
emfiloypr fifemuimj* a.» n4:H:ei«tiiry to 
keep paee wiLh rising cm^. Many ex- 
perts predict that trvditkmnl indemnity 
hr^alth ^nflllr3n^^f will Iw* replaced by 
nianEigi'dH::are indi'mnity pLunK by the 
tr^id-l^dOa. Mjuiaged-L'ure |.ilans attc^mpt 
to hfslJ dcjwn ocwits hy plating cfMitmift 
on tfit* UK<' E]f ni^^ilicHl M<.^rvrrt«, 

Mofit innunuire riLrriirr^fe already offer 
a variety of manaj^^are fentures as 
additions icy trftfjitional indignity plftn*^ 
They inchidv prttir approve] f^^^ t^lcclive 
ho«pitii] tidmii^sionB^ SiL'^ond o^inion^ 
for Mirj^L-ry, ulilhmtion rtvufw, case 
nmnujfi^mvnt. and dW3<'harj?(* planiiin|{. 

A numh«?r of in«ureni aIjio offer prfr* 
fCirred-providur orgAnizaLionft (PPQi^?H 
which ako rnay he or^pLnizA^MJ hy iKiRpi- 
tai* or aponaored by btnse empEoytiw. 
PPOii are {rruups of doetort who have 
a^r€c^[j to di^iCEJLinE. [iieir feeH, uifiualty 
by about 1() percent to 20 penx^nt. By 
deftnitioa, PPOs build in munaifednrtw* 
features to hold down f^^cEH^nnrH. To en* 
courage* use of PPO docta/n^ flniployetifl 
pay ^inly a snsall fee df $5 tn S 10 per 
oftice visit. Employee! may unr dticiors 
ouiflide the PPO. hot out-of pochet 
pen^R rbw sharply with the addition nf 
deduetfhjeA and c^^inRurftne^v 



Nfttj(ni"fi Buainc^j^ rH'Cci^Mir t!J?€J 
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Proposals For Fixing A Defective System 



For pmall businesft, the ht-nlth-bfiur- 
Knee itiarki^i it5 at leart! <lert^f live if mi 
bmken, [risurEttet'r when it is avfljl&bli? 
at jftJJi is [jiGreft^infffy beyond the firmn- 
dut I'^iich of RTT^all cGTnpunieB. And ihe 
iit^iSiUon will mly wi>rHfl lln{^^^^ 

write thff nilesj ttut j^ovori] tht iiiarki^t 

InsurpfH mairnain LhM ihejf^ hiiv* 
BfiiiniJ bu^cin^ reflfodJi for IreAtiqg 
small compantei diffei:**^nllj? from liirift 
■ iii-^. In i,h*^fr v|pw, flrms wiith ff*Wer 

risky u* l.iir Itirjifer tQiiipiuiii?^ 

Ii^uaii&e LI1 linns lHHf>w tJiat it in 
lijird to diJiito Ltio Rru^neial im[fflci of an 
iiiHurod i3jnpti3y«i! who timke* imcep- 
Icr.iriftjlj- IniTft* clfli™. 

An EiiiHEjn^r unlucky inough Lo pick 
^pMi ninny hit^h-rbk small j^roups wfil 
fon^M ut naise rate* fii^juvf ita 
I ^4 1 1 h I M -1 n nni T\w nisii ll will 1 a kisfi (»f 

To prnteJ?X theirtEwkea fnm high-rffik 
gn^upR, insninif^ (tm^fully sifirti-*!! pmaJl 
c<nn|PtuMt'^i ttpJHJi3C83 calM ntt-iiis^] nri- 
dcrwriting, Thia rsjquir**?^ prir!i i>niploj> 
4*e to flill rkiil a rnrm >! I hi* indi- 

vidua rsi rect'tt! Itiedj. ■ .m. -.jji*J' iinrt 
liirtiii]^ all doctors seen over Uifi? pa&i 
jievera] Insnr^i^ mte the nifnr- 

miiticiia 1(1 L'K;c!Jutle inrjiridLmk with ^it^ri- 
DU& hinalLh probJt^iiifi or to dt^Uft* casv^ 
enife to (entire jiirtjtips. 

Ail tilittrrtntivfc* to iiH*r3vcit1 insilifrwril- 

for ppC'-^xtAliitg eutidili^HA. Thi* 
etimimU' rMtyrrrcnt for ireatmi^iit of tai 
txipting ^^pinditioii Uw iin*" to two ymr^i, 
d4!p«rtdin|,r on Iht^ im^ llmitis iwst by 
RtiEi«? [lUHjnuice lawn, 

0rna]| byjiin4«ftefl that thi . > ^ an 
tcjo risky at any prerniam ievc-L The liiit 
of irxcluiEit-d sron[t^ Tttnen wlih iawtir 
pr«. iMit it ijr|3ji^iilJy mi^hiilvj* dmu^^muA 
Mim ^us'Jt ail IffX* trinamof^, 
I ,.jipii'h«^rkl ofa'nilonfi- police cifll- 

iHf r>^, and tfidvo ptff fiiniMsni. It ab«i in 
eludtta D«t-tHi'datifref^ii& but ofti§n jjarl 
tiaiB occupaticinji iiweh a« waiter?, 
tnnskkfis. bartendflit, benutkiiiifi. ami 
■rtotii, 

Oaee a flinall group obtairM b™fl}i 
(^ivmijfL\ ibert? is hp gyarante^ of fe 
And tn«tin*r» are net naatiiirUNi 



in their ftbilit>' to raii*? rates at rertewaJ 
tiniif. Typi<^5illy, rates start to at- 
tratrt tHjw i'UKtpmenb and rise dniEttnti- 
cally En lutiiseiioent year^^ Rates wi 
gkyrwket if feOim-iHie in the grrjup b^ 
comei frodou^ly ill Ptricl iJU-urj* high nitd- 
icsJ oott£. 

Small mmpajiieG in P¥^2eTlt yeimi haw 
cnmplai^etl bitti^rly alMint these aere^ 
ing and rating pr&etkies. "MR|or re- 
forma, art? neeessarf because tb* fnw* 
tnitinn sinall eompaaie^ ejtperienc? tn 
th^ ttiJarancL' maribtpt»» ia tn^wjpf^/' 
aaya Karen Bri^hani. ntana^*?^ 
healtli-caMi policy for t>ie U.S. trhamthtr 
of 0.imin*"ree. 

Evefi the ksuraiu^ Indiwlry now m> 
og^bea that si^tn^thing must h& i^m. 
The Health InBarance Anafi^latJpn af 
America (HIAA\ whitfh represents 
nuTfit health lisftijrerB, h** proposed 
pverhaufing tbc? way the induatr^ doei 
baHlTieis* with firrrwi ejnlHnyb^ 2E or 
fewer workttf^. 

Under the plan that hn* been pro- 
posed by the HIAA. innarer* woM 
itcip wiedkd nndfrwriting eiclude 
individuals or (crowps from i!<iverai?e. 
Once mvered, an msun^r not caiiv 
eel ai itruup's policy t?^K!aiae an £adivjji- 
ual beeume st-rioaGly ill. 

Punhen when an employf-r ehsngei 
mAara^£^ cnai|3Anita or an esmpbyee 
ch^iripe^ jubw, indli^ldaals generally 
wpuld tn?t aitwt any mw pr^ 

esfetifig^^' atrtettatt* to rt^main 

CMVirred, 

This H lAA plan »ko wpuld limit bow 
mueli preminmi far limtlitr pp'oupi 



euuld vary, and it would refttricl. ann^ual 
preniiiiiti intreajie^. 

Becau^ the plan r&qnims kmiinini to 
tiike on iwople ^ith ^rious hi^aith prob- 
lemB^ it n • ' ' - ^ for a Tifew reinsuniiitt? 
poi>l t*» in* fi>r ihejii? hiprh-ripik 

individuEiU. 

The rein^'iiirance pool — eftReatlally iq* 
luranc^ fu-r in¥{iirerpi— miiii likf'^ 
would \om money be^^s^uAe -cif the cJen 
to Koe|) pramiiipifl aflfofdable. InMurert^ 
tfaf*niKelvefl would hfllp mak*> ujj tli*.- 
^hortfal] ihrtHiffh a^i^iitnenLm Bui if 
the as>v««Amt?nt£ wore ni >' ' 
HIAA ^av?i. pTiveranicDi ifia' 

up ! - 

i<reJM?nl£ a fandamen 
cbani^^e in the wny onr industry do*j! 
biiflcnf?sLK;" myn V^rl Sf^hmmfn, BlAA's 
presMenL 

Implementing the HlAA's prqipdHUa 
will require the Bt*te« and TiTitirr^ to 
poia laws applying marl 'm 
an beiilth tnsun?rH anti i- liif 
iatiiiran^e inAuhtry to mi up reinFitir<' 1 
arwepoola. t^^nnt^cut earJier Uiin v^ nf 
b^caiike tlfcc fimt «tato to take iff -. 
steiJfi Sevenn! fjther st3lt< • - ' 
inter^r^t in iidt>ptui^ Ktrrii. . -i 

nestE ytmr- 

As fE>r GnnfrrcaB. inHidi>rf( my thai 
the legiitlattve n^jwula already ifl too 
irrtiWdeiJ in pe rm Si fleri<iun consider- 
fition of itifturandt^market n^fermf* thE* 
yt*ar. But ^ Eix;]niber of I:- 
estiwt^^ to pUKh refim 
1031. 

"Thm will bt at th e t4>f i uf tJw a^t^nd 
ncKt ye^/ fflaya Bdi^haTn 
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The Small Business Advant^e: 




WrfflBIG 



Aclualiy, h s a miatter of revenue 
more than revenge. Because if an 
entrepreneur ever hopes to get 
even (or to get anywhere) he or she 
must be productive and pnofit- 
able. Fortunately US 5prini* offers 
a package of services that can help 
a young company be both We call 
it the Small Business Advantage'" 
It is an ' arsenal ' of telecommum- 
cat pons weapons that, ynti f recentl)^: 
was only avai lable to the major 
corporate powers 

Drat \ WATS is just such a power- 
ful sen/ice. Almost instantly it can 
save your business up to 22% vs. 
AT&T's standard rates And vve can 
install Dial 1 WATS on yourej^ist- 
I ng fines without any additignaf 
eq u I pm e n I or month ] y fees What's 
mon?, youll be pari of the world's 
T\r^l and only nationwtde T00% 
•If'tal Fiberoptic network 



FSNLiNraOQ IS yei another 
advantage that allows growrng 
companies to be highly competitive 
in the business arena It too uti- 
lizes yoiir business' Hnes and can 
save you over $160 (vs AT&T's 
READYLINF BOO) in first year 
i nstal lation and month ly service fees . 

S printFAX ** is the most advanced 
service ofits type in the market- 
place Wfth it. any company can 
use ih ei r ex tsting equ i pmeni to 
execute sophisticated, timesaving 
commands such as simultaneous 
deliver to hundneds of locations 
throoghoui the vrorld 

l^Nconference '^ will gneatiy 
enhance a growing company's 
productivity by reducing the time 
wasted playing "'phone tag "among 
thnee or more parties And our 
network guanantees the clearest 
connections on every calL 



But these are just a few of the big 
ideas Sprint has for small business- 
Then&'s also FDN VIEW" analytic 
biJ ling software The CALLERS' 
PLUS'" Frequent caller program. 
The SPRINT PLUS" discount calling 
plan. And the FONCARD" calling 
card for business people on the move 

Call today with your fax number 
and within minutes you'll receive 
a complete fax pack wrth more 
information on how Sprint can help 
a smal t cormpany to g,row into 
its expectations, After alL the best 
way to get even with big business 
is to get even bagger 

ajn-800-326-2702.exl4fora 
fex pack or cal I 1-S00-877-2000 to 
talk With a Sprint Small Business 
Advantage representative. 



GET EVEN 
BUSINES&l 



US Sprint 

ITSANEWNAOyJD- 



GUYtR STOUT 




^^^HL^ Purchase Yoyr 

nuH ance Tttriirugh A 
iIP M Business Group 
kii^ Or Coatilrait 

I ^^fcl '^rnpluyiTs have 
hB^I Little m kver- 
age in buy in g 
h^JiIth ir9i;ur^c«f, hut when a. numtief e^f 
flmull ctn plovers bfind togethiif Ui ptif- 
chase intucsBce. thty cud wield real 
clout m thf imrhet 

Mass.^ ari^nge^ group insurance 
thruuKh HMDs aiifl Bltj*' Cnxss urgmii- 




most with ftwi?r tJmn 10 eiBpioyi 
flirrnss Ok* eoiintry. "We tiep^utiate the 
terms of tiie benefita, and wc have 
nnrtiMi ^itsiff nii^mt^rn who astplaui th«* 
o^tioiiH to tmdll-biLgme-£ii$ awiiem/" tiayfl 
Lisa M. Carroll, health-aervien^ dlnsctar. 

Fred Rohm^ pr«tident of the New 
C^sUv County Chamljcr af C^tniTH!rci.% 
it! N'ewflrk, ik'L trnjiafies ii gtoup-pVit- 
chasinj^ aimngr^m^nt for SFnall tup toy ^ 
i^Fss 'm hU* ajuisk. Pn^mtunyj. F&r ^iljO a mall 
eraployens covered bj' \he dhamb^t'a lai- 
desnnity p\m went up only I perc^mtt 
this ypar, 

Th^ chanah^r fti San Fraack^u 
kunehed a j^niup- purchasing? arranfe- 
menE in Mfirth. It Jf*^ small fin^p foyers 
'u\ ihi* Bft-y Area chmm' m Indemnity 
pbn, an HMO, or a l*PO. Ask your local 
chEmbcr biiBi&eas a£4iK:aaibn about 



ways ID cut 
your health care 
costs now 



Bui li^e cdulioti hi xigrLint^ up. Sotm 
injui^nce ag^ts and many buji^in^ 
tradw afisoeutkms off*.^r |£n>up fMsrchas- 
ing plintH knwWT) ju* muitipk emplaycr 
tmatg iMETaK "MKTs wt^re uvt^ry- 
body's ftn»w(ir to tha problem of imng 
CQsts fveversl yiawTi ai:o/' &ayF^ David 
ff^lntft, pjft^klent of the AJpha Cerit*?r, it 
health policy and plAnnin^^ center in 
Washinj^ii, D C. But METTn m iafen<?rml 
has^e no! livi^d up Up Lhyir coKLH:uttLng 
expec-Ealionf!. prtmarily be^ciauBe insur- 
ers lure away iow-riflk grqupfi with 
mh^Kittiim mtes, &ays Hetas. Thi^i 
Jeavi^H thi." MET with higher-risk 
^oLjpAp which erodi^ its ability t<i nego- 
tiate low mteii. MaJre sure the MIIT yon 
diciOflt badted by an inj^ur^nt-i^ com- 
pftay, St^lMiisured METS— ihoe* not 
backed by an insurer — have txperi- 



Smart Shopping Pays Off: 
Update On A Small Firm 



Cietsrge'ft 'r!."i 
bolt ut lightEj'T- 
him with a I 

a ptiltcy fln\^ 
Leksr'i* !' 
di&tnay at tr, 
waB trigger?**! by 

whci wai covered 



■'I'T r siijiiii- 
Un\ Like a 
(-.i.-iilUi in»ujer hit 
ii^reftfle in rrkontbly 

■ ■n ympliiyves. 

Uie rate- hike. It 

mfarit grziiidnon. 
as a d^peadviiL. 



Ijfbvr'5 liijirL ■ r,4 soniri-ljiw work 
far the fun. ! Imjfinm, in Bat- 

field, ^~^'t E^t^ ag^at cmililn't t^U 
Ijtbur whtfre to t^irrp m <rut hi^i irtsur- 
Mice coifttfi anrf ciiveniin^ fnr 

hb pudsofi. Ki^i .! r wE>uW t^ean 
mch a litgb-ri^k indiirhjui^> 

Ijehcf'pf priHGcaxnent was extTCTn^T 
hut it pointi ap th« dilTkultie^ thdt 
Atnjill fLTmA eas eaeottiiter in (indinif 
i]i!tur;tEice cioversge if they want U! rov- 
#r indii^dtiAl^ with nkting mf?diml 
pmhlisruft. rerttiinti*ly, l>lw;r'a fiUJf>% 
whkh app^JLTL^ in the September iSttJ 
uifTue of NaHm % SumnfJim, him a hsj^ 

Fit^t. LelN*r ■ tfiral chtHi^ 

' bflr— Uie North I ■ irnht^r uf Cam* 
mprrc-^qft^F fifi bartMfd ihtii it tiffmd 
trvi-m^M-r rcimfaLiika m HMO willing to 
awer pre^eiistiJiiH «:oaditioj3jf. iilu'Oitng 
up with the HMO, hnwevt^r. wnuld 
meaji ni«w doc^ci^ for Uttcr'a ifrand* 



mUt who wm uodijr Lhu 
we of non-HMO phyfii* 

Then another pos^nbiUty 
tijmed up when Alan 
Wisfn*^r, who ar 1 ■ 
Jkjn-in-law and r 
the aton*. h^airt] ' 
Blu<* CfUNg aii'. . 
Sih li?lii F^^giini7.^^tJon rri 
nearby Phiiftd^-'lpliiii puri- 
ydicatljf offered open en- 
rollmeot He cfllli^ Blwi- 
Cfm^ ftiwl ]eflrni?d ih*! iL 
would take the enlirf.^ 
group, plisji Leber '6 wih- 
and dflyghter. At th** rrme 
batli were ctimpaiiy t^m 
plpy^es, 1m i chroriii' 
health candiiion 
hvt^ them to i 
imiiiJiuice it(ipar4li4 iram 
thf? dampaiiy's phin. 

The only hitch wii^ that 
Blue CtmA oft^t&i cover 
fjigv only t» a»intitkfii«« wrlth 
10 or rrwire um^loymm. So^ 
U> meet lhat HN-fiiployee 
r^i^qiiin-mttni, Ijt^ber hired 
AH extra worker. Today, 
hut ifimrmnee premium xa 

^"1" =. month, whs*:h indudi^^ hb 
wife, and daughber. Mon^- 
<iVi.T. ujt: iJrenfifunk won't r/iiiTn ■ I ■ 
us hm fortncr pkn did, l^emi. 



TOOL REHTAI. 




hoh/itxg )^ti^ mfi Pfi ' ' " ■' ' ■' ■ if- 
ritnfni firm'$ hetiih .: So 



with the lotaJ i^rCJJJpcovertd hyi^ ' 

itaexpc^i'i- . ' 
" ■ I'ly, it pii. 




Purthasi One 
Of The Np-Friils 
fnsuranci 
Plans Haw 
Availablft In 
FJvft Stutes 

ri, Fk.ridsi. Illh 
nesiii, Hnd Wash* 
bgtfiii this ye*r eiemf^tori &miiiil fimis 
rrtiin r*^i(yLaLi(i-nH rt^rjuiring Lht'm to pro- 
vide rartitiis type* of heiitth myi}m^e. 
Typical mmiAii^s cover cbiroprmctxn^ 
well-biiby citr€; dentfil cherkiapflp and 
tT^iitmn«m for alcoliol Amfi ubuFB. 
Sorms fltfltos mquin]^ <?tjVi?rugc for more 



Prtite^tjon, NJ,, have hi^][rt?d nearly 
S^tiOO mml\ biisiita&fies] in W liiati^s pur- 
tha&a health i]ttiuvto& it ofiviiip^ of 30 
porcent U> 10 t^ei^ent The praje^tis 
WB*e desJ^niiEi tii attract atnall. iniin- 

jecU typittLlly c^cUith ftnns that huve 
<>fered group ttiiiuraMCH' within ih^ pmi 
y™-, thett? are two notable es^ci^p^ 
tifln&— in Florida and Cf^lonLdn. 

Thfi Florida Sumll Bti«itteeji Health 
Aixttm Cflfp. in Taniim arccpt^ flrms 
that hflv<? gone ymnsured foj« only bIx 
moinJis^. The 4!or(Kiralion currently pm- 
vide* health Jsenr'Ec^ id fiW siimll bn^h 
ne&&&B CDYurin^^ 2.EKi tarfiviJauls It 



uid by relying on a mlei^i gnitip of 
doetorf. and ho^pii^. EQUtitw mtiv tq 
a docrtor d office require a IIS p^ymt'fit. 
Hospital adifkiMbons require an indi^id- 
um] to pay a 8250 d-^tielthk^ half of 
the fMi in ehaf|?eft. B\al th*^ plttn 
aJfio covers a wide array of pr^vcntrve 
mrv ftt no i-^hiii^e. 

The high cijAi-iharinit with ernploy' 
e&B allcFWB tLS. life [nftuiiine^ Co.p the 
KeptJtjne, NJ.^ itifiunsr offering' tba 
ptan, ke^p rau?* low. A iiingtf 
year-Hild mjilt.^ pays 15^1.^4 a mrtnthi faffi* 
ily mveniifi? is 1148.47. "Jn tht? firat llvf 
weifkx [i>r tht^ jiian], ^,flOO buijnesM4fli 
for mfommtion/' aays Judith 
Glaiuierp SCOPE s din^Ctor 

Other Rcibefl W<K*d Johiufni Pounda* 
tinn hiT^lLh^fi? pllni proji^tii ihui^ 



Comparison Of Average Monthfy Premium Costs 1988*89 

] liu nthl^ Pf em ium In Dollars i vidusl 



Percem 

InCfBflH 





ConvontiunBi 






SteH/Gf oup HMO 


m 




IPA.'HMO 






PPO 







Faniily P(*rceni 
!98a 1WS Jncrewe 



IIS 



33 
16 



S209 
203 



S?74 
211 
272 

271 



31% 
29 
20 
17 



estotie prfwedujCR. luch its ifi 
fitm fertiliMk(iori and acTt- 
imnnure. By esemptinj^ snuttl finna 
fmm nueh rnandal^- Insurers may 
offer no- frills plnn& wilh prsfmiiitns 
cmting 20 to lil p*rc«rtt Ipsa. 

To prt^vifnt **fnpl(iyiirH f^m cancuUnK 
i!!£.it;Uii£t inHuraiicii, aonw Jitates restpicl 
the new, lower-cost pknn to con^pwiM 
that have beeti without insynuice for al 
l«iBt a yftftT. Call yi>wr iilate ijiiiynincc 
«ommIui(in«r for "dittikilti. More »tflt^ 
juie <*j(P4^;tM E& remuve imintjates for 



Dettnnifie If 
Ikiu Ara Eltiible 
For One Of Tht 
Low^Cost Pilot 
Projtcts OptT' 
aiing In 10 
StatiS 
Pilut pr^uecii 
ftjEiiifd by the 




meB etate ftttida to aybBidiR^ marketing 
and adtninijimtion. Thiil bwer^ th^ 
msX of premiums emptcmini piy to en- 
roll tht^ir workers in a toed HMO. A Hfi- 
^HiLHjTd adult mak pay» IT5.52 u mi^nlh 
for thsi HLztndard option pliai; family 

Kifrhtv firn!i*nt of the cvmp&fti^ en- 
itjikii rte or fewer empbyeesi, 

atyi J." Uie corp&nitjon'.^ d3- 

t*Gtor. The jjej^ifllature- nwire than don- 
bled the plan'* suhsMy thi» yiw lo $4 J 
inilLbn, [^ermlttinif it to expund into 11 
rur^il er>untie& hy next Junp, 

III lJenv**r, the Slirirfni Cowt ^Iption 
for Prifvale Employ P K I aw^ptu 

fiaail ^mpanli^ switch lu a 

|^»wer<vi&t healttk plan, m a« ihoM- 
curr^ntly uninsured. S(^OPEj in opern- 
lain ItffWi Llwi avL^r, b providiiig health 
insurance tii 471 eompinit'^ cwv*ring 
4,£>R individuab 

Sl'OPE'fi hofllth plan ift the only pmj- 
ect landed by the Robert Vimni John- 
mn Pbyndatjon that op«m^ without a 
pFtBmmt'i " illy. It cuts pn^mium 
cmyi^ by rvlntjveiy hii^h d«- 

dyrtlbtefl aijiJ .« ui 'Tbe pencunt- 

ag^ <>f coftto not , inwuran?!?) 




opcrViLll.t; -unrwide in 
MirhigMii, T^nessee, 
Utahf Wanhintriofi, and 
Wi^coniin m vviA] m tiiui« bt 
TucftOEip Ari^.; HriinKwickp 
Maine; and Fr^meiitat*. 
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Seek Out New, LowXosr Plans 
Oriered By S^me litsumrs 

The Idw-cofit liH tminA^ plan of- 

fered by U.S. L.. . jmnoi tifkmugb 
the SCDPB prDgrmm in t>env?r already 
KnA iniipirvd ^iniihu- planji. «a^ OaTid 
Dunn, a ficnior vici> pr^kniii of U.S- 
l ife "Juftt b«qiu«« of SCOPK, niH»t of 
th<^ titrriijns in D«3i¥er have trw^ to d*- 



GQVER STORY 





The tns And Outs 
Of Managed Care 

You wHl heor a tot afcHjuc nrnimg^^l care 
in tfe ISIWiSu Althcrti|^h it cma be cajried 
mi m v&rkfu^ wa,y», it^ purpos^e Is al- 

nary or irmpprDpriate rneftiHrdl treat- 
ment. It t^timMl^Hl \lm up 3P 

Di^creB^ai^. Le^ waAbc wt^cttd ineiui low- 
€t ovtfali costs, 

loosely ■ ' ' ' ■ My eontrnEled- 
The Uwu. -I'lm freed-cifn 

m chcxwiuii : iiirtt co4l 

ind^tn^ity tii;jjiLtth iDtiurapoe with 
taMinged-csjE fe^Liiries added <m. 

The ifvofit Lightly aintridl<^ tnanagted 
CELTt!' offlcire mmimum f nLH!dqiii pf ehuicu 
jmd inu^imuTTi ami MontrqA. The chief 
exumjilt* h ttn HMO OsffLifLh^mniiiti^ 
nan^ cir^gMijaiioiiJ opera UkI from n 

KMO, all medJc^l service^ are coTered 
iiy n ftit minithly pfljuwiit made bj the 
MTnpkiVwr. Enrolleci iisunlh' pay S6 to 
iW per office visits t?uL thi-re ure ao 

Bet^e^r> ih^sif two «xKr^me» nrt 
PPOiE ipreferTGd-prt^vider organ izja- 
tiottsi mA opeMiided HM(>$^ PPOm pxo- 
vMi? doci^sr wnd hnsfiitiil »ervii^ at a 
diBcount, Lii^ually ill lift 2fj pi - \ 

dcictijin^ fiwi its njitUff by seUmi^ siti 
eopajmo ji Lfl of dediiciibJji>s for tliofte dot- 
loni' s^r^ieen. Allhougb FR>i^ di? uJIdw 
enrolleei to see diTClon tiot on the ros- 
ter, ijnrf^tiee* vho ito $n ifurur in»t?r 



the HMO'^ mfller this fi the femtsu* 
l}iatmiAert:r -^'I" ■■ ■ - ' ■■-dlTnidi' 
tionaJ HMO? dJ^iw eT>- 

rtilleeS td buii H^] l) 

Thit unifying pnr. . .nii>n^ ill 
ihf>^ plunB is ihiat th^ gnM^r the cb- 
gf^ of hf^th-«^ftf inajmg^meni^ ^ 
leu freedom f^r is^divklu&k id ^(^lecdnji; 

1' ■ finployorR have 

B^i ih^ upward sipiml in 
' : iiHumnGe {!o»t» ia fomnf dmn 
U' Lrn iL . on cQit-cuttiji|f menu lire*, f kk- 
A muDagi^An! proj^m RbauM be I 



at thi! top of the JlRt for s titLMll firtn. 

Experts say HMOs <siTer the htKheal 
qiuJlty of (sare with the moflt effectiv<i 
ctinLro]i» a%'er CfSULa^ But there at^ im- 
pprtant differuEees Rmon^f HBfO^. 
Tbjey ooiw iii ftnir modab: stuff™ jfrpup, 
indhidufli ptmctice ^^ocinfiapB, and 
networks; 

• Twfl of thif types— the st&JT raod*d 
iphyBininnfi on the tlMO^fi ssLaff) ai]d the 
prciup iiwjdei (n grtiup pntclk^ iifider 
i^ontmiri to the HMOj — majiaiJi? both 
co^ta Afld qtiality, The-ir doctora work in 
dbks asd are »alatmd, they huve m 
ftnanrial incentive to pnivid# unn^'es- 
finjy trojitmeiiit 

• The Individ Ljal pradlice iis*Oc«i.tion 
(IPA> tyi* of HMO Pon(,raii:ti^ with dm-- 

^ho pras.*tLC4^ in their ovjt offkt^s. 
Thuy ircakt HMO puti^ntii m i^dditiiiii \n 
t]on-HMO p&lif Eatf;., at^d they paid op 
1 fefi-for-Jienrfce Isaai-ft. Thw e a major 
departurtf from the origiEk&j HMO c<m- 
eept rjf prepctid mc^licirte^ 

• Thtj nvtworJc oKKJel HMO ia a hy- 
hn4 Uiat Dombljit* Me or mope of the 
libovc modebi. 

Any type of HMO tnay dwciie to Qp- 
<spate an ofwn-t^ndiKl plan 

Despitib thif ndVjifitAj£ti& of Rtiiff and 
group HMO^i PPCSs and tradiliona! 
HiaaJth plan^ with ttdded rtijitkagedH^iirti 
f eftturet are more popubir primariJy be- 
OKlae they allow eiiralle^^ mors f^o&" 
ilmm of choKe. But free^dorn of diojee 
romefl at e priee. PFO^ anrd managed- 
au% trwiitjoiuJ plmfl fail to pock niuch 
^t-^ontainmtuit punch beqim^e they 
py dtictofi m a fey^for-Hier^-k'e Imw. 
Thiifl, al] that a dociijr haa to do td 
Qfbut tiie fiimndaJ t^fffei; af & PPO's 
dii^nntfl m tncreftse the intensity uf 
Kerviees, gei^rating more tulUnRi. 

MariKivcsr, utiUziitioD revfe w anc! o th- 
er nwrratgeii-cofiff ffsatyrti sddtfd Ui tni- 
dttbmd heulth iruiurmiiee have furtiied 
hoflpitn] inmu while ]jrodycing aji un- 
tontrulf^d mr^f^ in ^^utpatjunt coatA. 

Gwm dear employs^e pn^fer^iice for 
ImieljF atruetnred but Wivt^ expemtve 
maimgBd-eare pLbJm. ctnployera have 
two fhoieei, aayi loterStudy, a MinDe- 
apfiliii rt£e&f^ fit^nirjiiinn thnt focns- 
fii <>ti ma^iagcHi ean^. Th? f^o-mpjiniM eu 

phfift thai hft^e the ■ iiisJ for 

conlresllinff i^cmLii and u ' they 

tSftH IT - ^ tbw lit ■ 'hcv 

dsftiri . Llmm to J it^t 
ciEffirential. 

Jncreiiiiiiifly, e^rapbye** can't affpH 
the third optlorb— thi it&tiia quo. 



ways Id cut 
youplieanh-care 
costs mw 



s%n flmilar products to appeal to the 
game inarket " b^vb Dunn, 

He hai en{f«^iiniged uthor iniiLirers t^ 
i^opv the plan an J offer it elsewhere, A 
□umher have shown 5om« intereBt m 
dobg 30. 

Blue CroM and Blue Shield Drganisui- 
tiona ateo have bunched n number of 
bw-cqat plans deai^ed for atnajE mm- 
paniefi and the unin&iuml. Blue Crcts t>f 
TenneflR*!i3 offers a coniprehoTieivo, nojv 
^raup prognLm called Impact, for em- 
[jli?yers with four nr ft«wer workers. 
Promiunvi for indfvMuala ataft as 3ow 
jii 42S.ia a manth. 

Bine Cross and Blue Shield of Ore- 
^t\n otfer« a PPO for small RTOupa. Pre* 
niiums nni about ono- third Icfln than 
thnse of rej^ular Bbe Cross pbnM. 

There are, of ronrBc, other ways 
to imt he^lth-CELre costs. The ^ 
rlitioji&l Dptktnfl thai follow are 
i-oriimon among midAisced and 
lEirgf^r companies yiit are within the 
reach c^f many small firman 

• Start a wellnePH iinigr^im lh?it j^ro- 
mott*g hefilthf ul bLdiavior. By some estj- 
Inau■^:^, abaut on^hcktf nf nil health prnb- 
U-Tv:- :-r^' rE?lated tci lifejstyle c^oics?. 
■ :!■.'!! ^:i:ok.Eng and negli^tmg to fjel 
pr\f|.K!r iiKi^nilfiii, 

• ExpbrL^ the feasibility nt iiairi^ ii 
rnaiHi^rder prescription drug program if 
you have employees who need large 
qujieititii^ of hi^h^co&t maint^na^^e 
dru^. Mail-order phamaadtes do a hi({h- 
volume huKineaa and offer unii pricse* 
haaed on that vi>lLime. Tlicy nro often 
more 3)firre^i^ive in prfA-idmir lower- 
eotit p^neric druga, wl'Ht!h ™n ^ cml 
savinj? in i iself when appnipriate, 

• ElliminaU.' mental-health and drqg- 
dependency care from yolir health pla.ili 
and crontradt fr^r thfa ctjv*?rag*t ii*»fmrate* 
]y. using :! • fiittna^fed-c&re com* 
pa/ky that , . i in thea* ierrfce^- 
Til in Htrategy curt vm\'& you 10 W 4f> 
fjercont of your henlth-cfljne Gtpati, Men* 
tal'heatth and drui^-depeaden^y tare 
are the faate&t growring »egmentF of 
iftedkal plaoi to^Jay. Kxperut argue 
that much df the treatment now provid- 
1*4 ei inad^■t4aatte or utiEi^ceBsary, 

m Offrr a eafeterfn-iftyle bi^nefiU 
pjjin. Cafetcrk planji all^w ejiiployeea 
tci tailor their benefits tjo their individ- 
ual needs, and they nlno enahb empby^ 
ij-rA to e^tCihlinh ]imim ciri company con- 
LriiiLjiiona. 

For flma3l i^ompaniea, the frontier in 
hf alth-eai* t^m% manaj?*?menl Ittw in di- 
Fviri ciJi^tnMrting w^ith doctoni and JiM|i*" 
talft Ftl^d Rohm, of the New Cattle 
Cnynty Chamljer of Commerce, b ejt- 




g^r to test how welt this works. Al- 
thoufrh hn phm^ ^r^ Fttll in the fofmii- 
tive elai^'e, Hohin kfio^-s wluil wunb: 
heiilth c?eriier i:taffed wtUi ssliined 
docfbCil^ who wciutti pro^di? b*Mk ner- 
vym to <fmplny(*o*t aiid depL-fliieiltft of 

ttrea. Pa^iieniB would rweivc i^utin? 

ill thi' mitcr, jpdiidiJig X-my^ and 
labomtoi^^ ^Ls. As fiece&iaryr tht 
fitflfF dfwftoT^ would chaimeJ pfttiisfitsi la 
outBidt! Eip^ciELliAUL whti wuM mrh for 
drii4:<3 united ftiufi. UusjiiUil trcratrnimt 
wcjuld psiki aMordiirg to a nt^i fee 
!t4^iiedule refkMTlJTtg: aignificiIkC miwss* 
tiom ffnm uisuaI (^hm'^i'f . 

think w*? can ^11 thti plan tf wt? can 
prict! it at $60 To ^Tfi jjt*r mi;?nth pt;r 
irtdividudlj' FmvK Rfjtim. Tb^t's. about JO 
pt; fwn 1 to ' hm Xhim the typi- 

cal hl^}ilth-iil . . pioii. 

Rohm h Tiegoimimf with JSA Heakh 
Car4' Corp. ckf Columbia, Md., ml u\i 
thif p(ro|)PWfj:d ht'ulth center. JSA lb one 
□f 8 handful at mm^mnm nHtii>iTwkl<^ 

h^lLh i^nterK with "oompiitiy doctor*" 
for corpfsratc clienbc. 

Joseph L. FaJk^ofi, JSA's diriectof of 
primary health c^irm, ^yn tlu^ tomp^y 
currently rtiiis st«v«tL similar heaith mth 
t^rs for dipp<?TidfntB nf U.S. miliuirj' 
p€Z110n^c^l, and those centers ha%'e huc- 
(^eeritid in hDldiiii? ^fM^. ''We* have 
ftakulat*d ih^i hrtwo^-rj I*i8l5 wid im^, 
we hnd 1 miilion paticrit viite at the 
center^/' he my^^ "Our efitimalt; n thitt 
wv ^yi»l Lhe milltarti' ¥40 millioi] ov^ 
what it wouM ha^e spt^nt if our putienti 
had bifUn poithoiing tfpkal fc^for*^ 
vice misdkiil car^,*^ 

Company healttt cerili&rs rpprcseJil 
just ^ppnmt^h f&rflolviripr tiw 
heaith-ciire prubleoia factj h\ 
AmoricjiJi buAini?:^pi^ Cli^arly, 
tifcf.^ri* \^ nu rins? solution iM-'f^l fdr ali^ hut 
thi^r^u! art mmy ftinall ways ia whi4:h 

insurt^rap ai^d ffovflrnni<?ni tran i?hip 
away a? th*^ probli'mR tnday while con- 
trihyunK 'j"' *^ lafltinir solution far tht- 
future. 

Tifn** will x*^ whethL^r My i>r th*' 
t*^nl muovatkioi in hi-alth^arf! dulitt^rj 
wilf lead the way out thv ^lummi 
miiifc. Biit wartable HolutionR ni?i*d to 
btr devfilfipiii'd noofitir mthi^r thiin iiit4.'r 
Thi^ iialiicin'si «>mployor-ljii*ed hcnlth in- 
flurafice syftUm ran' I tak** too miitiy 
mm^ y^ars of percept pri^'e ia- 




in Mnj/jioru flu,, m*fir Jtr " V. Suck i*4mt^ could hrinff b^rk the 

rf^mpfitfffduclt^rjbrhrgt (.-11 fimii ftlikf^. 



Small-Group Health Insurance Checklist 

Thq fQtlowrriQ checivlFSi wW heip yuu carripu^fti pciiiciQs presented lo you by your 
PLAN 



7b ^rdi^r pdpWirfi ^/ ihiw 



InpaHem hospital services 
Oulpalrool c^f & 
Psychjairic caro 
Sicilled mtsma cm 
Hor™ hMlth-car« ^i^lsits 
B^hobilitaflon-taeiliiy 

2. Are b&nelils lor madieil wrvto&$ 
tmitfid Of ojcciycted?^* 

3^ How are pr«-d)cisliris mfidlcidl 
Mfi*trc™ cavored? 

4» How N™ 15 StT« ingyrartte raE^ 

IKSURANCE COMPANY 

1p How fpn^ has \tve company bmn in 
me sJiiaJJijroup marKet? 

L Do&s the coffi|>any spwiatlie m 
smali-group irisurarfc£^'^ 



|p Doas rt offer a tiealth-carie ciftrfK^a- 
tron program to rov^ q^aPlty and' co^ 
flWectifv&neas? 

I. Does \[ offer ^ catotifophic-c^ 

7, Does it oBsf a hifh-rtEh-mammtty 
program? 

I. W^m Is the polk:^'^ iHetime rnaxtmum 
amount cDv&mflo' 

I What doe$ th^a policy e^si*?*" 



I. WKat i« ite fir^ndal mting accaicUng 
10 A M. B^? 



4, How lOfifl win ri tak^ for my iipplica 
tlon tc> pfDceesecf by rh^ uncMfwrilflra? 

i. How lOfiQ Will Jt lak^ lo procfiss a 
clajm"? 

I. How ofHsn will I t3e billed? 



I, Wbo*rtri« ailrnirnsvoT itie program? 

Is customar service eaisdty 
^£i::«s^l« through a loil-frM mimter? 

3* What type 0I dslms pnrasslna 
sy^m Is u$«d? 

* St« saii^ maieri^Ss iot ddtaUs 04i ibfi numt»r oi days of frealni^t ar^:! ddlar 
maximums providad^ 

AHI niddlcal ptans hava limiiaiions and exdusions Thfs inforrmaion 
stiould be disclosed in tha materlals^ S« sure you und^tand 
limltEtiof IS and ^KtiuAiom t?«fare you rnaks a puii;:hasi«. 

Pr^fnigfn^ vary dfipsfiiding on ^ge, geogMphk; locallon. and tevel o4 ooMrnpi. 
Cbadf wtth ydui aBsnf 
m^jKm CMC IJ« ln9Ui»Ma€o. 



m 



SreCliL REPORT 



Competition Drives 
Truck Sales 



Jutif Candler 
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Ik th\k mdelf mod wi talk 

i^AiL^cu t!i the Mitry thiA 

dfjit for iiy 

. . . Hifh 
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Imprnt'cmmits ffvm bumper to bmnper 
i>yr 'liakiua h iicfis fmiT (tffat^abk and 
iVf^uitk — eiipemailtf^for s^ma !kr ftrms — 
and iWwpeiiiiwueAH is squmzhw fheir ptice^ 
Here m-e many of the latest 
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SPtCUL REPOfiT 



and A passenger vehicle on wsek^tids. 
It prf!ivirl€^ nk« hMndtin^r and il offt^rti 

rhry.iltr. A]!-w|>eel drive and four 

11*91 inTniviiiiB~€hryski''ft Town & 
Country luxury minivAn, Plymoytb 
VojTii^f , lajid Doiipp Caraviin, TJw mm 
hmbft alfiQ get a fie^w aeEtHtyrtamiE! tuQlf 
\tk their sl^^et metal, plui up^i^^iJ 

DaihatJii. The Hpurty 4]l4 Rocky utih- 
ly vithid^ tmm ihlA i7i.pme^t mntiiiliic- 
turep haa a four<ylindc*r, Lft-lit^r, IfV 
falY^ ^ng^ine and getjt autoin:ir . 
kKkiog hubi for L991. Baihatftii ^^y:- 
the Bocty's tmck-^J inches—ia tiie 
wideit of any ffehkfe in ita midflimt 

fkhdfc^ A 5J2-)it^r engine for *'\r 
tkidge Dakota beeomes the indufeuv r 
fei V'K friTp?*^fi in anmll pkkup (aiitcM 
mjLCii! trails miiRton anty). k DukoUi 
Club Cab mtMl^l will be in the '91 lin«iip 
with ffjur-whe-el drive. The panel f^H 
Eam Vaji i^d Lhc mull;jpiirpai^G DcmIi^^i- 
Ctu-avikt] C/V now can be obtaintfd with 
at]-whe<tl drivti and antiloctc brakes. For 
iU DlfiO kmg-wh^lbani' modal, th** 
standarfl^iKi:; Rflm pkkup ei tko^tr nVajl- 
with a ej^pound GVW. 

P^rd. Iniraduced last ^pmf^ as an 
aJI-n^w tintry in the con^p&ct-uti]!ty-v*?« 
Hk\^ segment, the Esplortr handles 
wtH and tornw in twiy suid four-door 
tnodels. It's m^fmg up in ov^rtak^ itc 
feiTrhrivaJ, tb^ QwnJy Biitser. The E?- 
jilorer hfta a two- csr four-wbeel drive 
with shift-on-thfr-fly eapability. A f uel- 
ini^l^ VS with ftve-speed nrnnual or 
fdur-epced Biitonmtic ovtrdrivi! tran^- 
miisaion jxiwers sjie vi'hicle, It« rmr 
step bumppr can b« iui«d to puJi a S.nCKK 
pound tmiler. Aero styling includes 
(luifh-niaunted windowB thii reduce 
wind w'wt And imprtived fuel wonomy, 
n&v L5 itiik* per gulton for ^ity driviDg 
and W mpg in hif^hway ima. 

GMC. GKC □nvc^iled a fiirte^rtt, 
foBrdoor Tereion of its ^IS Jimfiiy, a 
mtmp^cX spiort-ytiljty modtil u^ith 10 p^r- 
ceni more eiygo iwm tlian th<r tv^ 
itooT inodt-l, S-IS pkkti]H were j^riiTFif^ 
Scfinoinji ^v-cMi h rcstyted fn^nl *^nd 
iimilAr to the rutl-flLw Sknw, GM(' 
alan added all^wfieel drfve on iu tnhi^hji 
Sifari van. A fepEa£«co^t for the mn^ 
pfmtng^r Suburban wagon m m thi' 

Ijuiu. a durd tport-utility v«!t3ck». 
the fuuiMioor Rodeo m either a twch or 
ft fpur-wbi?*Mriv<r mrwfc'l, joiai the line- 
up ct Ameneari Thuku M6t<iTii. tnuzu 
■ayi the iit-passenger vfjhitle ha* the 
longtii^i wh««1baH in ttp weiifht 
njid can carry two adiittf ptim n bjujr * 
of mqso. It 1^ be equipped with a f lll J 
byftcrtifd mSm four^yljindB' migint, or 
a S.Mitar ¥-6. Both fiviMHiegKl manual 
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and fonr-sspii&d aatoiru^ticm an.* ^vtiilable 
with the Isti3£U pndng th*- hajie 
two-wha4»t-drive model below 

For the business that neetfe 
uddjticinal car^flc^Ety byt do<*ft ml require 
a full Ciasit 4 ^*-ehiek\ the 1991 fiura- 
Turtjo i;^14 oJlens a Cb^s i< iH-txIel with 
:l gros^i vijhici*? weight. r«ting fSVWR) 
uf 13^^>(l poiindj4, ThM nmximsim w^jj^hl 
of the body th^t the ciiatomt«f chooi^. 
plos pay toad, is 7,45^0 fK>iindfi , with a 
^Lx-cryiindiT turbo dif!-4«f^i nin?d at ]£iB 
horisepowci- und 347 root poiinda of 
torque. 

Jeep. Higher^jutput Iflr anri 4.0-Hter 
engin&i will aYOilnblo for the 1S@1 
Jeep Comanche gtandard pickup, the 
4s4 Wrangler ti^o-door sport utility, 
and ihv^ Ch<?ro|ttn-' TnultipurpDHL" vehl- 
■ I' ri TwD tipjscjule 4x4 four-door models^, 
ii M- Sjxirt and the Briarwood, have be«n 
sirtdr'd m the Cli*iripkee line*. 

Mai da. The tnidi> rooto liwitfhei 
from We^-^L to East as Japan^baiwd Mai- 
lift fidoptB a inility vehirle from ita U-S. 
partrtT, F^rd. Tht- 1W*J N^vajfi b» a 
tu'i-hduor ^onifmct spcirt- utility rousin of 
ihi^ Kisplurtrr, eng-ioLi^rtid and huilt 
liv Fnrd and di'^crib^ nbove, 

MiLHubbihL A SiO-lie^r engiotf 
waa made jitandard an the two- and 
foufKjooF Montt'frp utility vehit4ej« mi 
the MItfluhiiihi Mighty Mux 4Wri r^ttk- 
up for 19S0, MitsubLHhii lippL'd the horae- 
power Ui proviili-d LfiH foDi-|KiiuEidfl 
of tori{U€,. and increofled tEswini? capabil- 
w iJoundf , The Mighty Mai 
2WD gnt more pnWHr (mm a now 2.-4- 
litiiT to sir-ey Under engine, 

MilBUbiihi Fus«. The first diesel- 
powur&d fonr-whinH^rivc Ckfls H tnick 
with cab-fDrwEird dosiji^nH the 11. (iW 
GVW FG 4a4 f or oii* on or alt th^ 
road and on tinow, sand, or atc'ep 
gnidea. KftBubishi Fuiso aeesi thi» truck 
RR ufipful for ainstruction-mHteriitljH 
limifi and for utility and maniUiiiunie 
work. 

Nls^ifii After intriMlucing n four- 
door Pathfinder utility Fehicif? and 
mor^' piiwiM^ul en^ineft for itn pickupfi 
lajit y^^aj-, Ni^wn for 19S1 bai^icaliy a 
rarryover, Its Axx^& MPV, introdLiet^ 
Isiflt yc^tir, now h markelt^l unty in Ha 
waii^ NiMan and Mi'rcury trojlaho- 
rating nn a luMurj" front- whtiel-drivi,* 
mini van slated for a IWd ssale, 

<Hdiirn«bile. Ijmi ymf^ SOhain^ttc 
MPV mint van wjisJ the firat Oidt track 
in about 40 years. Tht firm followipi for 
IWtl wTlh the 4x4 Brttvndyi, a luxury 
ility vehicle. The five-tiiater 
. T4.a L*ubk feet of ajm/^ 
ly with rt'ar s*E?atB folded. It in bused OP 
the com|Niel ft-iO, with wbeelbafli^ e3c- 
u-ndrd itwhi^, to IWi indm. Iti 4-3- 
lili^r V-6 enifine und foijr-HptM»d iitilo* 
matic trsin^imififlson ar^ Htandard, Old^* 
nayn the prelimLnar^' rut^ towin}^ 



Now there's even more 
Safari to depend on . 



If Vqu m serious about doing 
bu$pnes&, GMC tuck has a whole 
new way to stay ahead of your 
compemion— the l990Safeti 

GMC tucks hawe always been 
known for rugged dependabflrty 
and the toial dedication to 
"UpTifTO' — kj&epng your truck 
v^rking far you — frorn our com 
pad: pkkups all the way up to cur 
medium TopKick, And the new 
Safari Extended \^n is no ©CTpiton. 



It featuT^es a standard dectroni- 
caily fijel-i njifct^ 4 3 litef \tortec V-6. 
A rnajdmum GVWR of 5 J50 lbs. 
And. when properiy equipped, 
6,000 lbs of towing capacity — 
Bflowing isfari to n icw more cargo 
i*ian any other van m rts dass * 
induding trailer, cargo, peopfe and 
equipment > You'll also find 10 more 
inches of length inside— that adck 
ap to a big 200 cubic fi&et of usable 
cargo space in back, with all near 
seats remtTved 



The 1 990 Safari Esctended V^n 
It's a T/yck you ran depend on And 
jiM what you ewpec! 

For a catatog and the name of 
your nearest dealer, call 
1-aOO-VALUE90 (1 -800^S*390). 

^tJidutl^ other pftjdycls 

GMCtruck 

It's not just a truck ^nyfnore.(T, 
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higtwr ihan thi; towing capfjcitics qf its^ 
cump€titore. Yet fuel economy ia rated 
by tJie EPA at 17 mpg city, 22 high^* - 

torcjue tjs prti^vsdi^d full time Lo ili faur 
wlWelji withoiit slflvef aj^Ctu^. Combined 
with MtilcH?k brakes, itie system if!- 

ed dfiveliafl fiM* eiimjimdiig whwl fllipn 
makifig it an ai^w^^fll;h|l^ vehH^b- 

Sixinkj' The .stiiiidarfJ f our- wheel - 
drive Smniitni iidda I wo uli-ngw rwn 
wheel-drive rglndves. the base JA wuli 
no iQp or r^r ws^i^ and the Eit^cbird J^ 
with a caui^&s fr^fttnip and mar mm 
Suxuki sjtya that the 85^999 price of Lhe 
1m§e J A rnixlH nia)ci^ Samurai th? iow^ 
est-priced iiptirt -utility vehicle a'L'iLilabLe. 
The larger Sklekick arrives in Novem- 
ter with Ji. hanJtop and four dcK^r^. 
avaifable with 4si 

ToyutB. The jilt«k-looking Pri-'. .ii 
minivaD j&rriv«d Uiis past sprtn^ as a 
1991 Tnodel Whslc^ Bimed fip^ificaJly' at 
the ^mlly market iuid hat t^^efml b a 
Cf^mmerckl verabn without seats, the 
quiet comfortftble, wvH-ecjuipped vthi- 
cle has seats that foEd out ef the 
wnj". Tpyota aap the Previa hm Iftt S' 
cuhic feet Df cargti volume bekinti rl >. 
frpnt 3^te, more than any Amfirk^LLri 
miiiir&ii except Ftird's stretched x^eros- 
Wt. The PreVEsi cah be equippisd to seat 
five Of leven pa^i>gera. Iti 16-vdv^' 
2.4-liter four-cy [jjider engirifl i& ianoXTL- 
tively placed at a Tlkbgree an^le be- 
neath the driver's <!ieat It delivers U\ 
pemnt of its manimum torqm from 
l,a<K} tP 5,W0 rpm. far IncreaEied 
ArmuM^lOfwiB and tawing Aeitibililv. JL*^ 
nssrcfaive Imymit gives it a U.500-ptiund 
vmteg capadty. It is alsw available 
*ith fuU-dme nJl-wheel-drjve. 

The 19B1 Toyota Land Cruifli.TH with 
mmy feattires of a and with f i'' 
tilTO foyr-w?heel ririvep kaji a wid^r i 
And a whi^lbflAe that's fdiu- inches Jon 
ger than Ifts pred««3SDr'&, tund ti 
Efcearly 4^ inehes tiJter; Ita opticiPia = 
thini seat ipcrea^efi capaeity to eight 
passmgor^p but it can h^ foldi^ out of 
ih« way m either aiffe. The upftcak ve- 
hieJe is avaikhie with luxunoua «t»s 
audi BA a lUEiMp^iker ^ten«0-CO aya- 
ysm. tt retaios itA 4.0-liter, fuei-in}^^t«d, 
8!lc-cy|indj|r eii|riQi^ prodiieinlC I5r^ 
borae}M>wer at 4,OP0 rpm. 

Hfhpf a Itow Fa liihifiii lad Mivtsi 

Fnlls-iwin.^ nr* n- ^- :ijiri, nf m- 

hMif« in Claji&eti 4 lU,00i [j> tii,<«><'<i 
(Kiunvis GVW), S (to jifj-uml-^?, 
fto 'je,C5CKP pound* h 7 (to ^3,000 pntinds}. 
and <S3,(M>1 pound* and upf. 

ClieTTolet. For sn enti^ in Cliiiii 4 
Chevroletif^ inp^ueir ' 
model chanHLR eab : 
CVW. It wme* in c^^ 
60.8l.andl0^^iflcbefel 
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Wdamobljii 4X4 ira«aii. 




TDiati Prwiiu rninivwn. 



Xa^'« Btastae«i CktaberL9^ 



tiom fiuch lui commerciai to win (5, 

Pord- The ImteJit frtim Ford Is ita new 
Aerumiix MS. a Claims lung (.^onven* 
tjonal trtiL'tor that heenmi^s available in 
JanllJ;i^>^ In prii-aeMtiitg it^ Ford's geiier- 
al operatitJEig munai^er, Kenneth F. 
Smith, said the oompany ih committed 
iQ serving over-thc^mRd drivers and 
AleetH. He annoiineed u nf?w emerge cicy- 
™d'»en"ice prt^gram and Lht- tripling 
of FflTd's invf^tment in mw-prtviuct de- 
velopment for tliie next five yean*. The 
Atromax'fv aerodynamic litiea are isk- 
p^ted to tninFiIwte to eui B percii^nt im- 
ptoVemetlt in fuel eoonomy oVef Pofd'S 
other loQg conv^ntionaL The tmctor's 
front axle h set back 53 inches for max- 
imum fnmt-axk loading ujid good ma- 
neuverabiiily. It nffered with Cum- 
mins and CaUirrrtilar onf^ines; a Detroit 
Dieai^l Series (K} will be avaitahle later 

Ford also offent an Aerotn^^ iOOO 
"Baby f&r local and intercity hauling 
with up to 76,000 ponndsi gross com- 
bined wei(?ht. of trjek End earj^n. 

Preightiiner.To help bulk~hiiiiiE/high- 
(Jenstty cvperatfur^s find the fnost prodyc- 
tive way in comply with fe<i^™! weight 
reitrictiotii for trueks on bridgea, 
FY^ij^htliner ha^ intn^duced the Daal 
StLN^r eiih-over^snpn^ truck- By dou- 
bling the number nf fnmi. steering aj£* 
teSp It eEiaL^les opertit^n=i t4> increaae 
gross weight under the restrictions. It 
can incmee high-density car|;r^ 
much aa 26 percent over standard trae- 
'■■r-'lRtiSer ri^ and a* much as GO per- 
■ :Lt over traditional stratjitbt trufk^. 
j- rt^i^htliner says tike hitndltn^^ and the 
tiErninjg radiufi are tj.iKnif'jn'Lntty 
prtpved over trucks with a ^\f\^h hijfh- 
capacity front axle arjd bulky flotitUon 
tJres that restrict wheel turning. 

Kreightiinef'* new Clarts ^ models in- 
clude an t1ejp5ttut Silver Aero limited edi- 
tor. It BtrptcheR a 120- inch hum[ker-tn- 
buf^k of-irab {BBC\ !iet bibck front ulir 
Sfeepc.'K)sb Convention to makis the cab 
70 Inehea It adde AirIJn(?r Suspsn- 
flion Lo cinshjon work and Bleep areas, a 
-ijtrspeEiker i^ound syiitem* foldnlown ta- 
'ii portnbk loiJet, t^hower, itiid pltuih 
ucibol^ittjry- 

An jiliimiimni cab, s^t-baek front 
iiXk% and fttinrter nowe nwk the FLD 
112 Lracutr, a medium-tenitth convCT- 

indL. Mike Kichairdjionr ^neral tnm- 
i.^»rtation manager for Pami tVc*h, 
[lie, of Ponca City, Okbi., wliich u*es 
rhree FLD 112 tru[?J^s tri tninspart milk 
14.11 ri in^e treiitn. t-alU^ it "a tonff-baul 
?rmik with ' to hanrfte reirinnal 

iin[] urhan ij: « iti^' 

UM€. A pwtotype Sierra HD 

ith a 16.0CK) tiVW chftflfitti tab wan dis- 

Ljed at the lak*maiion^l TrtictijiJC 
Shcjw. QMC Bays it will (pi into produc* 
Hon in the VJ^M model year to compel* 

riflSii A. h cimbirws th** rumfort and 
' imvmmf^^Q^ of the TijllTSii* light-duty 
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WRONG 
WAY 



Has your customer service taken a turn for the worse? 

Problem?* wiih truck fTiainieELiEkr coiM mcaji breakdtmns or laic deliveriL'.s, ^\jtU ^ \oi of 

di&wiiisht^d ojsiDtnei^. Whv ri>k it, wtini Rvtler FuH Scrvic Ia^i^ can oflcr mu a pre^tr^tive 
mairiieri;ince imignim reii*>wned Ibr keeping tnjcks heiidi^ in tite ri^U dirccticjn-straiglu U> sxmr 
cusicamm. I^r mcjrc dt;iuil>, amtact Ryder atj 1-800446-5511, cxL 143* or through the coupon bekw^ 
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piekup H ilh - -rnpofienm for mt- 

imm-iuty ^ - i . . , - wi ned by b lij-titer 
£FI ii^BSHjlLrHB engine or ofjUo-aiil 7.4-1 iter 
&]tematjve. It ha* a heai-yHlH- ■ ' 

Hino. A new CIesa ni GC17 svm4» feis- 
uiTi«- what Hin.li claimB ia ibf- bwefit 
IfSi^e height for hay lowAiMAm^ tnjck 
at Its 1^,000 GVy^^ mtki^. A spc^cffil sui^- 
pemiciTii makcfs the ffRnw Iwight of the 
GCiTB ^ith a tj-paca] vaia nr i!;trriqr 
body t}msi 2P Iniihe^, whkh lh use- 
ful for moving vans, furniture m\d ap- 
pUl^ETf^ d-olireiy vehick*. pic^kup an<J 
Bverf trucks^ and cmt csLmem. 

buKti. The jutit>ri'£ Ne>, 1 mediudi- 
duty truck importer, Tsifi^u incr^^fiod 

in the fmt four yenrs, in r&aipi>[i.'Ti^ 
oHtonMT reqii*st?i, the I5rni for \M} 
hA& ftdded tjp its F B^iie^ trutfc^ a 

a».000 iwundA G W Tt^p groM vehtc U 
wf%hts on itR n|4i8fl 7 PTH have Iwn 
up^n-mjed by ^40 to 500 pounds. 

IvecQ. Ah alE'Jii-w mil cha£SEft, Lhe 
EiiitFTi3rk* IfrHAS for Cla«s 4, mevtr 
T^uirf^iTireritA t>f L'.S* iiiflki?ri of Walk-ir 
vans, u£!^xdi£ig to hecu. The mniti^l- 
femture auU>raatie imtiimi&Aion dvnl 
I ■■■■■■■ rfwring ajs R?:jindarri. with 

turho-dset^irl powtT. ,i new 
LW modd 11^16, raLed at 17.<iii' 
GVW. i& urn.' of the hififhest-hoiwprm t-r 
fije»oJ« m Cifim Sp acconiing to Iv^n. 
tJid it k well^uitfd far u rultback Ik^>-. 
A htd, ^ Ji refiig't^nilxir body. 

KfifiwQftlL Artil^Jck bulking ■<iy<itcm.fl 
were mft^ fLVLylabii? tJiE« brjjLrd. 

and chjiriire* hjivt? been miidt* rfmnil 
out Lttt' t4tt) ghort-T^LiI and T4ij0 cun- 
structM>n line'fl adaptahk to fipecific v<i- 
catkiEiii. Only ^ few cbirit;!,'*! havtr btjuji 
made Id ttui Clo&s 7 Mid Uunffer K15J>' 

AGTiOO Glaaa 8 tnu^df with a Euri^fieRi^' 
certified enifim^ by ih^ Turn's part 
nefp Maek, wo^g displa^'etj at the Inter 
Ji&tipniil Trucking Show. Tht- 
hojwpovh'i>-i' c*pinnii! rtipn»£srula the int>el 
tmwerfQl truck dkhg4>E in Eujmp^. U^t^k 
$hQ flhowed its new V-Mnc* whifh it 
ctaimjt if thf trtichirtjc iniluntjy'ii Hi ■ 
tn-cab, fully irLttf:<|[rHU»4i cdl-vehiefe ^.Mci' 
tn?uk tontml EyiitEffn, Th^ HyEtoTn mun- 
ages. fontn^, and provides informu 
Um U} th(^ driver on f^n^iiie 
tamaniirtgD, und brcike ^tmponi^Ent- 
MiSmMm Fu»cp. The FK i^l{4V.. 
GVW Clasfi 1} truck, iittrrxluctsd 
in July, ta tArg^h^ for jinHiiiiin-r!']^v 
n^lieaticHiQ whfm h^mvier kmd<h' 
ing eAfBibilitiai ar« net^ded. ix» v^ngm^ i 
a JOtMbiaht-huilt Wi-tHnjhie-mvh Uir 
boeiiiLrgied ris^lindLT with n i 
toqM M 4W ff*gt poundfl, A h 
tnn^ii«kiti la itiwlard. Miuiubi^ru 
FuMi allW k llddil^ premium rsullkl 
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&teeJ-ljekcd tireis, with re^kr-trutiticJii 

Nuvjatar I nLernulianaJ. Amon^ 
mtLiiv improvtfments is n fully syntilinfr 
nbM Init'rimtiyriul TiKvJiutrniuty truck 
Lnij-L!^nii?iAicj[i LhuL f^ulmrt'A mi ^xtru-low 
^tw Ity iriifjnsvtr sUirung. A ni^w 9700 
Hi Rise L^ib optifm ^ibllowA stand-up 
riKicii in l\kt' viu^pmj^ croinpartmenL A 
double bunk cs ajjiionnf un imL-tons with 

Nuvifitur ha^ introducf.Mi i[ limited cnti- 
tion of rrfW ele^^nnl wnventional tnic- 
i;nrs. thy rrjiKilel 94<jO Sutit'i- KHgk-, Tht 
■ir m alflo off^?r¥^ a nf*w fl]o£^por-cab heat- 
ing and mr-candilkaruri^ ftyntem that 
tsIitniiiuttM the need for oVFrtii^htenjfimj 
\d[ing [Lnd kcfrp-^i thp t^n^firu^ block warm 
for In^ctt^r uoId-^vtj-nLhhT siurtin^. 

NiMNun UIJ. Sv nm\ftf ^hanf^^ wtr& 
aiinounftil fncnn NiS!?4iji Dk^spl Ameri- 
czk^ a Aubi^sdiary of N'i&fian Diesrl Motor 
Co.. the Japsuie.se manufcictiarL-r yf UD 
trucks. Tlie firin dicstribotea a [jfoduct 
line rftprffl^^ntiTig Cks^ss^^H. ^, S< and 7p 
pluK a ClasH 7 I ■U-VWIT tnu^ior 

TuLerbilL Tfte Mcd Rang^cr 26S trac> 
tiir and tht' :£24 and ^ truchn remain 
unchanged. OptJonaJ new □ir-suHpen- 
aton ^yi^LfiTin are available for all 
I2,0(M>poutid und heuvk^r Ckws S front 
axtpR, R(?fiiTf!5T>f^nLH to the niodel <fI2 
cnh-nvtT-t'H^isu' rk^Mkijn for long haula 
inw it :dmoyt i^ven feie( of AtMid-up 
riFoin. AratilcjL'k hmkinK sysU*™ were 
made availx'Lhle on ail modt"*lp- 

iHciuiiM. A rt'aiiKiiuit^nt move fornted 
tht* SfCAJiih Division of Saab-S^itnin AB 
to imp^>ft and diiitribute Swiadiah-made 
Scunia trucks. Pn'vinujsly, tl.S, trutk 
Opc*raLioni^ wfrre a division nf B^ab- 
Srania, whicli mw concert traies* istrktly 
fios&enifer cars- The feaJif^nment re- 
:-iiltJ^ from a io'mt v«nturt' h&twt'cn 
Samb^Scania AH and ticf-iieral Motora 
lEurspef AQ. Uwt Scaxujl deatera are 
in thv Northt!ii»t 

Vat VII GM. At tJiL' {nti-rri at tonal 
Trucking Show, Voivo i\M rthiJWL^d si 
concept WHITEflWr inttpral tall 
*1et!iHT wiih fllackf^el ti^ tn btinkw And 
tht* roof fairinjjf ii4.«rvin|i^ the struclur 
al n>of of Lhi' rnb. Volvo {JM HeaiVy 
Truck (%>r|>. annvsunce<i plane lo \t^i^ 
utot^Tiiibhn^ Volvo FE twn>ft Lni^ti^n* 
and Lnirks in the VS. next Januazy 
They f^^riTHTly wen? prtMluccd in Eu- 
mpe. The i;:Hanf:e ennhW VoJvr? to olTcr 
more ouniwnHnt flexibilily, 

WoHitem K«ar. A mocit^l uim Clafrs ^ 
Tmil Slur arrived at the truck nhow 
''umn*in,"s 44-lXT <'n^firie wii-h 
.i-. f^M104Hl^mili' [hrut/.->c!tion pLiin. 
I j-^-<'kS[l iT..4uo f«>r**ft|-^^n.^en vehiele* 
■ ,iii-.fiorled \\Vjitem *SLar'H Oatdisor 
ifH^n Caravan, didivrrin^^ Lre^ 
[lUtjtiri^^ ftcrfj6» ihe naS.ion, W*?HU«m 
.nJiJi'il a jievcpf^-fierk'kf vehicle^ 
,1 - i^iJfKj jiifirH'Ji luid adilinl c^unfurt f«i" 
[mx-^ lo its cabs. W 
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EOUCATION 



Do Public Schools 
Miss The Mark? 



Stude7its m'e being 
shorichanged for the 

and! 

mmrief^ km a rok in 
editcathn reforrrL 




nftt Amtirfcfttts believii lhat the 

|iijb[it!'»chGol syst*>m fufling 

for lodft> M jobs but ako for 
LhiCK8£ of the future. 

And ih^y ra2otEmf?nd that buslnefifl 
Uik«' thi- kktl in fipi>Llighiini![ uducuttoii 
prcjbitirrki iind rk'Vfl»pini|j soiu lions, 
Tliose were amopg the kt-y 

ne^s fri ]| mcunt feunrey of publk Ktti" 

The sur*'Q)- wati couduict^ by the 
RjiptT Ortrafcsl^44i.iijn for thsf Ci^ntyr far 
Wurkforct Prt5|iartttHiti Ulid Qualit)^ 
Ediifiitjuri. i^'hich t\w U.S. ChambKr iif 

bmmm^ ufforls b Itnpiuvif thi* puWfc- 

The C^U^t'b goals int^lude iiiEnlify- 

lini^rarns to improvt? tdut^itio" qUEilaty. 
iind iinLT^shiiin^ th*^ v'ifiibtlitj of r.tie ex- 
tefiflivi? nsle thiit bu^inm piny a m rf- 
furts iu?hieve that reform- 
In sunimiifiyjnff iLe findiTigJ?. th^ IU*p- 
er tir^Tftiiization wiidr ' AmyrH^aiiS do 
ccifin*!tl \hK i^i^;ii)i>mic sutciisis of ths 
ccjuntfy with iiduontion. And llwy do 
not tin? piiblkr sf^rhcRils up t<s thf? 
chstlleiig^a iiiajoriti^ of Americufta do 
tiol see Ihu pLiblie *cbool» ndeiiuiiLtily 
prepttrinH stuekmts for ih4^ mt-ti'mmly 
techtifcaJ jftbB that will be prtira^leM m 
thifi e(:junLfj^ III ihv ftitur*. 

' Ovt™|], ih*^ \mh]\c is rtceptiire lo 

ty iritli the loriil ftcbool »>?teoi. C^on- 
LM^rriiiiibuul ii Ljtt4iiisnj^ public t'dmnitioii 
i^^sti^nip c;&]nbNi> ' .vpmf-H atwwt 
emmmk coirifpr . nMik*" foi" 

clinmttf njiH*n.atilt' Lu ljlp irripfcivomenLft 
ill eduejitioti ihnt the bu3in4_**s commu- 
nity has to olftft, Ijirgie fnajfjntkai^ 
bchidinir unm hflU4ieh<ilcfe— f^l it ii ft 
gwri Irltrn to jif^St the buwines* COmtOUfri- 
ty invuh tti cin various WeU," 

Ttkc3*f were reiBultJi of thy Ho|>i?r iur 
v^y m Uity n liit<? tfl the iuikj btitwe^Tj 
bimiMHE und fu^hodls: 

• Sevcfity-five percent of iJtw A men 
can ptoplr ^ Diifm* witJh tbif hummm 

tem ii ffiiling lo prt^mre hhi !■ ' " "-'i" 
jobfi" in imhiy'^ wf»rk fnr^t'. 

EVniiltK*( JkiltioUJil ^!C^^nOllllC SLUZtutLf. WiLll 

eelucaiiim: 57 [M^rivri fet4 t?dueiktjon 
the maiffc reajion Iwhind thr iN!!tmomiir 
s^m^tiM of Uki^ Euro|K'aft ami Aikn 



coimtjrie^ thit are incTCftsinf;]; cafnpeti^ 
ttvp with ihe Ifnited States. And T6 per^ 
c<ffit of ATi3<^ri€3Lf3is vww th^e coujitrk« 
as a 5€!ri»UR econaniH: thrttmt 

• More than m percii'nt feel that 
thei^ Ia a Strang cunniKition betwecm 
this - LduttttipQ ny^m imd its 
etuif Ei*fU», and m ftiajority of 
Anit^miftn^ aw n dliwt link t*etwe«in a 
^ouiid school Hyfiteni tht* hi^alth of 
the lo<^l i!i!orLomy. 

• Tha pubJk Ifi nKssptJve to the in 
voKefn^nr of bufilnetts in tocaJ fiublk 
fiducAlioii, favf nKn^ s,uch ?ttfpft ait pro- 
viding equipineiH m achmih. fSee the 

• Nearly twr>thirda {}( t'-^njiunnirtt 
recoirnfet' that tln^y f^m higher pricftft 
when buEiiTieiMH^fi hivf ti> make op eda- 
catJoni] iihoficcsntlrifsr^ of wi^rkm, 

« Nearly .< [jtli^ne Qmt a 

firm Titiabk ii. .liifieid worki^rs in 



Iti h^tbit itifulld tmmm theirs nc^e- 
thel^ and $«t up tmining progriLmi^ 
for bcai w{^rkeri&> even Ef that rainei itti 
of doing bimrili!&s„ 

# Looking ahead to the year 23000, 
pemnt &aid that most of the Ktudentfi 
now entering thi* third grad^ whuM 
lack the £kil]i; nift^iid for jobb thai Am 
b&mmmg incrcaikigly techTiical. Sixty 
peipt^nt said that mofi't current workers 
wijl not be abl** to kt?*?p up wiUi t^hno- 
lojipeai chMiKffl- 

• Nearly 60 percsnt tiee t^traitiliig 
of wurkifrg as a joitil htiabieftR^ij^vemr- 
nmnt unck^rUiking- Oaiy 12 pia!n!€nt 5^ 
it us an ejicluj^iv^e function of goverfi- 
nitint unri 24 ^rer^i^nt 44% ft aa an rxelvir 
£lVii f unciion of buAifMf&isi. 

Kdwi^fd DranJey, who cburman of 
tile Chamber Ccntpr for Workforce 
Pri?panilfon and V* Ivducniion, 
said in annoiincin^ i jiif^h of tbv 



/ How Business Can Be Irrvofved 
In Public Schools 

'avOE OS each id^j 



Provide 
Equipment 



91% 



Finance Tecfinical 






J 85% 










Givo Employees 
Tme To Teach 


80% 










fl#oorFirTi«TrTd School 
(mpfovements 


72% 






IfT Reserved 
What a parking spot should be. 



^tir^ejr th&t thty ghow that "th^ Attnr^ri- 
eaji pyblk cojisidets the busbess com- 
munity the ^^tion safety net for the 

a nmncbtif lo kakd th^ w&y t£i better 
poblk sdiwls And to lielp ^ucmtlon m 

''The eduoLtkifi a^tm Iw be<%ifn# 

iiad l»ecuTn* ci>TnpliM:«iit 10 ar 15 yeftrs 

hEi^ht^ned fcMrcii^n c^inpiDtitioti. 

Doraley. chairrmm of the Executive 
Coniniittuv E>f the Bmrd of Dira^tcini of 
Ak Ftm^M^ *ml ChemicaJj, Inc., A)- 
kntuwii^ Pi«., ttid. "Bue[ne8s has ^iine 
thimigh m wr^iwhinjf r^fltnjcturing t# 
matoe itealf more competitive, but pub- 
Ik ttducnitiDki hjiH to f^o Lhrdui^h nuch 
a re&tniclyHiiijr to imiJiiP itself more 
compi^tiltve with ediicatiiiEi i^ynu^ta^ 
artiund the worki" 

FUriJ^rt L Mujtin, rice pneasident/ex- 
«rutfvfi direftoT of the ChDmbers Work- 
£3fce aiHf edui^tioti center, ukid.^ "A 
Txmyrrky of AjmrtdLUt wmnt byjiiB€^ to 
step lip ami cainfTont tim wput" of iin- 
proving oducalJon quEility. 

Thti mrvey co^erid » tutiDiyillir rep- 
f^ntjitivi; a^mpfinj^ of 1,00$ adult 

tiMi#g lawRrd ^i^iNin, Hnfwr fcyind 
that il p^itiem Cfcf Aiti^nciuijv are ojh^ 
cemed nb&ut the iiwtlt^ i>f publk 



Biisitms dearly kas 
bee?i given a imfidate 
to kad the ^my to 

beti£r public schools 
and to help education 
in general 

^Edward Dfinle^, ckarrm^n o/ihf 
Ceftier/Qr Workfort^ Frcpamiim 



*tho&lA !Ti their eommynities, with HI 
(Hfft^nt dL'Jifrifaati^ th^rwelvs hja 

3 ml ov^r half of eiH re'ApoiidL-ntt feel 
thill th*^ qtiaJity of puhlic i'dy cation has 
deelined to eotne degree over th* past 
fEW f ear«, lUid mly i>n<^tliird ^ 
ilight impfovemenL 

The FO&pondontii gefii'rBlly did ncit 
^mfm Ui fsylt any one jpTt^up—- teacherH, 
udmidpttraioni, psirenta^ or eVftti Xhm 
itudj^nLM ihefnsetves— for the |*rceived 
L§dj; of edycsitkvna] quality, fit fact, they 
ft! It that the vnrjiiui ^royp« aajiodnteii 
with pibltc edmaiion i!iuty out ihvir 
rfvpofuibtlitaa wvll, althausth thty di- 



r^t^ mori^ crlticiiiTTi ul purv ntj$ iJimn at 
my Qthor group. 

When aakt'd whetlier a longer school 
day wouM enhi^Lr^c^^ thi- i|yji!ity of public 
^ilmLkm^ 74 |M]rc^jii HB-id it wony n^t> 
But over 50 p^tc^nt atiid allowing pif' 

attenti would in facrl hav** an jfupact qn 

Mdi^ than hulf cif thg rt'^iidDdi^nt^ 
felt that education quaJlty would In^ im^ 
proved if petwni who are knuwj^dgtfi- 
kM^ about m iiibj^t wm alki^d to 
t^ath it even if thev vrert not eeiliftod 
m teachent. Thirty ii me juarcent dli- 
agreed, 

A jmjarity--^ peri^ftcsL — in the Rijji- 
er tyrvey felt that more tnoticy will 
ha¥« be npent if t}ie iiuality t}f educa- 
tion ifi to improve siy^niflt^tly, Thirty'^ 
four pjJrc^nl, however^ auid thf^y fcH 
that enough money eurt^iitiy lr beini;^ 
apem on |jyhhc ^chaoln. 

Reepyndimt# were ambivalent altout 
UJliouR in the Achoaif^r While Sii percent 
Bald thiit Kknhnn hhd btren wry uaefy I iifs 
improving the pay, befiefita, and wdrk^ 
mg coiiditionj* of tea/chem, 7B percent 
rejected the claim thil tew^hiT iirikeii 
dfln't hurt RiudGEitn bccuiiriii the worit 
atoppaj^e^ general l^* da not hng 
And SO peri:aiit of reepondente felt that 
udouA have held hack chiuip-ea neeea^ 
Bary to Lmprove edue^ation quaEity. 

The intf^ai^ eon£em tihnni p-i^.-iTinn- 



EDUGAT1QII 



tLnd fullt-etol iti tiui!in*3fis'ii reform ef- 
forts stitms frwm u spritis L^f irtcrejuibg- 
ly TJ^irative' ris*poi*tfi in m^ent yis^irs on 

Tlie Natiomil A««wanieiit of Educa 
tinTial pHj^rn^sR a fedemi pm- 

i&iU rejMJi-Led thi^ year that iwatIy m 
y^ra^til of lodjiy-e IT^ytfui^-olds ]m:k th^ 
r«jidMi|;r jikiili^ nt^tyifsiflTj' to cdmiJi^hc'Tirf 
niatEria[& commcjn in buwipeia^ miil high- 
er educMkm. NAEP wfla «tsbll*h4id in 
I960 hy CohgtQnti to meafturu tht 
Hchiev^inent qf itudl^tlts IP all grsdfifl 
difough high iichfM^l 

lu a.ildtti'.jti. ti rtjctint t-eport by th^ 
Bu^in^s^s RoupdmI}3L% sirt ft&stjoiadon of 
WO major corpt>mtJoti«, twml tJiat up 
IQ iSfJ poreimi of liigh-ischool gr^uutes 
iur« not prepart^d far entiy-te^f 1 joba. 

deal wttli sath flchool-basi'd 

worken^p th* coit to buaine^^ 
eould hijfh. Gting the R^P^^' ^Ind- 
ingSt ih& Chiiinber education eenter'si 
Donley wud that liic pubtic tsp^cti* 
busmei^ft to bear inuhh whiiiHmy" iii 
education TOfcrm— paysni^ higher tan*^ 
to finance imprQvijratiite whilcr shiKjh 
depiiig lie^vy costs to tmb and rctmin 



Helping Business In Education Reform 



The L-.S. Chnrnl>t^r f>f (ronirntircf n On- 
ler for Wofkforei? FreparatJOfi ttud 
Quality Bduciktion wa£ eniablbhcd u> 
flIevHK"! the %i^ibili|.y C3f biiPinera in the 
udtitflijon'reform tnovcm^^nt and to help 
fltate and 1f>cal pliiLirihiTi^ iff i''>3ii]neree 
devifie ways to arhujvr ^Hliu^uLian re- 
tortn ID Lhi^'iT tcxuii irutnmunitiesi. 

Thf Oiitcir la developing a natfona] 
LjimpELign to lifik bi^beia, oduc^tiaiiH 
and commuTiity li^aderii. 

Aft part of iliis ffffori, the Center has 
develops a tiuniber of r^i«(iurcips for 
Jocal rhsimberf* and bitMiness people to 
' luiT'dtifUM-i'rihPtTi drivn^'ii. 

TSi' , ■ ■ .iig jrublkaLions and video- 
tapes izan by ordLraJ by writihg to the 
Onti^r 4Lt 1615 H Sti^et. N.W. Wu*h- 
injrtoii, D.C. aocMsa. 

TviR-hine Til morrow's Wv»rkfotce \& 
a kit tliat iiiclLidtJi a rHjMirl and a vidifo- 
tape stDes^sin^ Qie m&l fw t-ducafjotiJil 
ff form It one in a Kcrk^B of aciion 
Icitii baring d*vi-ks|Hfd to ht^lp promoU* a 
common pt^p^m fof gtate and ioeid 
ehmmbeni natioifiwid^. Tho Ar»t ^t^py is 
IIO, sod emih additloiiuk copy Id i^.^. 
Th« tape ftellfi for »i9,96. 



Imprurins: The Ky>^i jn^H^ 4>r 
lion^ tk^ OinUf^ rnur>t rtH^eniJy rs- 
tawed ai*tioa kit, inclyikfr a report ajid 
fi yideotape The kit prnviilim d^taili^ 
la formation an how to i^en^rate com- 
tnunity interesl and iisitlBtie hic-al rt- 
fonn activities, Boii\ the rt?port mi ttie 
tape explore tlie er.inet;pt fif comprehenr 
fliv«, broad-based Mtkm and t^l how 
conimunitici^ (mn nutke it work. The re- 
port ia lid for the first qopj and fSiJtt 
for each eixtr^ topv. The tape i^^ prk^ed 
atSia.95. 

Tlie Pcickei Eduratinnary, to be re- 
leased in ihv itkli iind ptiited at that 
tbne, s 2D-page, p<>ck«t^gi3&ed butinetfl 
piide to the langu&g^ of eduoilion. The 
practjml iclossarj" expLajjiit <:pji:nmi>i3ly 
uftjkj EKlucatkin terma ituch ut atriii^ 
youth and eduD4itiun riQtructyrijig. 

Public Attltudcfi Taward fSdueHtion 
IH dl Ko|)er poll smuisEr Amencaji atti- 
tydtffi ir&ticerninif the LIS edufatiDn 
ly&Lt^m and focofiinj^ lan hf^^' impmv** 
rnenl^i cvan be achk-ved thraugh cDinntu-' 
nity i^fftirt^. Thi^ pr^^s kit m avaiiabb 
forlK^ 



L t N C O LN 

What a luxury car should be. 
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Introducing The Blue Chip Enterprise Initiative? 



imnstics show, small businesses arc 
iiespsn&ible for much oi rhe mnovsajon. 
ticw jobs md pruhpcnly [his CiJUtiir>' 
enjoys In a very rm ihcj' an: the 
Blyt Chip com pinnies (if ipday 

But smaJ] firms arc facing increas- 
ing piessui^. ranging from a slwing 
cronomy lo die tncreascd ndmpetition 
widitn thtir niarkris Hdpitigbu<qrn:fiSC3 
compete succfsd^ly tm bewmt a 

Frovidmg 5fralJ busirasses •mih 
provrn niednxls frr me^ng these 
tifiiiitengjrs \b (mtr <i! rh^ best ^'as'^ to 

Thi^ why CjjnnccucuT MLLOial Ufe 
InsurantfL Conipiiny, with the endorse- 
nvtnt rii the Li S ChiUnH- ■ nmcrn:t. i& 
biUK'hin^ rh^! Blue (>it[^ ' ■■ tHitLtu^f 

Infirrmatkin itnd IVrsf ifT 
Snrntt Busf noses Can L^^ fc Omp^^ 
Wut, IniLurivr v^nll wrkinjt th^w Blue 
Chip oKnpanii^ which ' ■ idy 
dcmonstnaied ihr afalli[\ '^mc 
chaUfffigcsand weather the cychcJ nrntt 

Fmrn the?^ o">mp3rti^ w€ will tiiD 

busifLL .... licm*\ml* 
^blc to p^rticiifMmg 1^1 5^ 
Charrit*!^ df Q^mmerce to shfft with 
theirTni;fTil"»rr^ 

Asjn -^hanrtg tbrir jstcrks, 

flJidmreLi., h ... , ./thdradiiiewfneiTts 
iinii quiilily Connettitul Mutud iwid 
N^ION'S RU*^NT?^ Tniifsazinc wtU publi- 
ozt the rrwj^i cxcmpLiry' tuLSJiroscs. 




IkcFf Are Maity Wir^ m P^TtidfM£. 

1 . Join the IniQative by appt)nrtg for the 

the chalkngcs yau have qvcnpiruE 
and haw ycu mart^gcd resoy.rc:i!S 
tQ succeed These resouftes may 
Indiiide hiimafi, Ljuaht}* x^^rmce. 
iiiarkcEinjS^ cummtiniEy, financiaj, or 
tetihndogjcal resburas. Companies 
with five TO ibree hundird cmploy^ei^ 
and three ytaisof cofotinuau^ opera- 
Tiiin arv eligible 

2: isLomitwuir ypur cmpbyet diftiB, 
or a company in your iiommiinity 

1. ftar^ctpaic tn semv <if ihti prauncal 
forums for shonng xhcstc mcds th3r 
wd] he held thfi:MJgh praLiamng 

not aln^y « Ommber n^ndri; 

henr's a jpeai reason to pm) 
4. Cjipitaliz:^' nn some o{mc idms ihc 
jniruinvt- ^rneraics This* ^ what the 
prugfram t5^ aU afxiut. 

Up if> "byr Blue Lhip E^ntETrpnsts wi[J 
be dt3igriiil«i for an awjird tn e^^ry state 
and ihe Distnci d Cdumhui Thisc tvw 
huriditd compOTics ^lU be repwiimi 
atnd pTTftHd^ widi prepared marketing 
f use in tndr adveiiLsmiT ^rul 

a,!,- . _. uc companies dc^lgnat4*cl u-il] 
be Listed jn NATIONS lUSlNBS aiid 



iTccivij CTtisnnve publidcy and prnmo- 
tionaJ syppoit 

FtDm these compflRies, fifty ime 
cxcmplan^ bu5ine55es-"one fmtn e>ch 
aica-wiJI be identified Each \vi\\ nKciw 
fcjuured coverage on ^Nation s Businitss 
Today*' st*n w^kdi}^ mornings oo BPN. 

Obmat^ly. three Nanonal Rmresenta- 
tiws will he detected bom these Mry OTl^ 
Li Rnd invited atiend the US. 

t 1 - 'I CotTsmcTLe Anniml Meeuilg 
in Washington in Apn\ l9iL 

\\k cmph^iiir thi^ this InMiaivf Is 
desired iQ hdp gU Am rrtcsin business. 
The fthft. tvrry pa r . : compHfiy 
WlU iCiici ve a rtili.. ■ .... .. -jg^itjon of 

lis concnbojoon to the American economy 
A U Enrrirs Must Br 

Sitbffliftf d by JtfnMrj J|, t99L 

V3i h syie i BJuc^ Chip designei^s viili 
be notif'Mxl m Miirth National d^gnces- 
will be hucificd. in Apni. 

Rjs\ncw wiU be oonduditid hy m imie* 
penderiij panel f'f ^'xpi-rt--^ m ^'nn-^rpnse 
Tltefic es'ptrti veraiiig 
OUEilaradin^ ens ■ ^ . . .,^ n i i , .i . i r l-dciis 
for use by piiiTkipanng Chambcrii tjf 
Gommerce 

For mcin? mfonnadDn iM t^SOO- 



Connecticut 
Mutual 



IHTERKiTtONAl riUDt 



Soviet Ventures: 
A Capital Idea 



Small Jimui am do big 
btmnesff i7t the IISSK-^ 
a nd being small 
nia^ help. 



Betttr Than Horni^y CaJT^v. » Mih 
suiting firm in Blooming ton, 
Minn., would nut be on mmi pea- 
pk'$^ list of Candida t4^ fof sue- 
ce^fij] Soviet joint v^ynttirpt. It b q 
fimall firmp imd the cflnvt^ntioiicLl wk- 
dciriti b thut tiiisbf^Fi vt^ntuff^ in the 
9&™t Union: are so difficuU to eaiiab- 
lish iwri nwimjira that pnjy (ciiijii: U^S, 
cDrporaiioTifi like PepKEco and IWfiLktrp 
Aid's ought to consider UEtde-rtaJrmff 
them. 

But fortiEEiatety for John Tschokl, 
prtHaJd^t i^f Bfift£jr Than Muni^y, mn- 
ventkinal wtfldom dkl nol present him 
fmm piutkipating m IWI trade mis- 
sion to the Soviet t 'mon led by Mbmeso- 
la'A governor, Rud)' Perjiieh, 

On y>e nyssMan^ TMchohl m4*t Oleg 
LTralov, dii^etft^r g^neraJ tif Vpdeofibn, a 
diviabn ty( the Soviet lUjti mirkiiilr)'. 
Tschohl proposed to Umtov a IC^year 
joint venture in which Better Than 
Mcriiey WDulfd make trajning films that 
Soviet niMt^i^rs bi the hcrspitalil)-" tn- 
duBtrjF coahl uie to maiks their employ- 
ees nwfF% hwpitabk. 

Tadiohl aayi he did ml ewn imr^ to 
show the i20m riemotutratioii fllm bp 
Jmd brwaRfit with him to wU UtaIov on 
the project 

AJthoiigh it took a year for Tftiibohl 
to elose tiW deal. • ■ \vm worth iL 
The venture mor- .lubied Uetter 

Than Mfsney'fl atiiiual reyenuiJH, from 
las thuji $4 fnilUon to About inilhDn, 
within two yeftm,^ 

Bt^ter Than Mmey h ju&t one of 
iTiany ^loalE and mldiii^ hm^inw^fl 
biuiiHl til Lhe and othtT Wtfitum 
coiiotriei^ cajhinF nn thi! Soviet 
Irnion'i M^fw St^. iirine Iaw of 

IBS? . 1 11 fm, miui ^ ent of the WX* 
ffimjtn joint ventuireft ufkdi?r wa^ in the 
S " ' "^'mhm are capitaiir^eil beinw $W 
.Lftct the avi^niip^ k niuml ifSf mLl- 
ijuii. jh^fSi? ventures tmoompcLEEi a mnja^ 
varijtty of Eriajjiilaciiinnj^ atid &teii^ 
ictivxtks^ iitclufiing^ 

# Design, asftefnhly. diiitrtltiut^np 
And itirvic^ of compati^ni and ai^tEima- 
tbq sysiten^, 

• Devisbpmeni of eompuler lofl- 

frite'lancc wriirr h'Ao ^pff^mti^m in 
Santt'U.S^ trade und tcont>mir £*- 




IlphiirafMa" lint flora !■ Mantv, on Garkif Sire^f^ fiAaut ^tr ths 
Arf:iir\a-hiiifn'd fi'trnfuuij/ hiri^d tin agml mth erpmmi^ in Sotfiet deal making. 



• Managetnent of tount, hotalu, and 
reitAunLnLH. 

• Prwlaction of phEurnacoutical md 
medks) eiiaipm^t 

• Destfti 4if control syiteznA for the 
feritlizef tirftifitry, 

• C-onstrucEion anct refitormiion of 
hualdtngrt. 

• Marketing; adv^rtiauig, and mk- 
port managtfment for Soviet products. 

• Publbhini? of bookft and perfodi- 

With the ikivk^i ^mh&ms sham- 
bl^, many more ex^Kirt and jotnl-ven- 
Inn* opp(TriunEtws of ail ijfm^ renuuT! 
for Wtfitffm L'nlre|^rL'n«urM. 

The Soviets currtsntly wtt pariuini^ 
jetin^ventare partners for ahont WDt 
projectn tb^y Ai^m critical. About 80 
percent f>t th^sso prajL^ctsi n.n3 in Ave 
at^aa: agnhui^iiii^^, chE^uiical and tim^ 
ber prctduetian, iocial ^^km, machtn^ 
huiklmg^ and con^lruetion. 

Thti S0viL*tK ttbio are nhoppinff for ap- 
proximately ),QOU lyptsi of i'rmHumer 



and in d UN try produetii, including color 
televisions p viifeocaiiiaoiio rycordeffi, 
frjpijrtitora, fr^tem. pi^oonal «>mput- 
ers, aiitoniated iridu^trial-pm^eaji eon- 
trote, fooiwMr'manufaeturinjf ^mp- 
mentk nnd fo^d-proa^Aning ami 
pf^knifing mpichinery. 

Thij% ^hiip}nn}( lint k Imtk^i in |mrt by 
a I* biliic^ii loan from a i^oaftortium of 
W<^tem bink^. 

One midfiixed {Company b^nr 
&iism from that \om h Micro- 
dynamice, b&fied in Dglln^, Ini 
thr sprinir of 19«0. Mi<!mdytiH- 
micup with annual nalisft nf iittd^r ISO 
million* won oat ovtr for^ifcn cojnpani^ 
R^venil dmes ita sixe in iRnrtin^f a S6 
million contract to provide com|jyler- 
a^HlAted dmim (fAD) etjuipment to 
Rv6 iLp^r4;l plantit two s\toe ii^ 
Corien in the Siwhi I -nkm, 

Eay Cfltu^n, Microdynnmicj' vice 
pt%«kl«^nL of rtiiirki^iiEii^, %Ayn the Sovt« 
elM will pump aliout $1 b[lljon into up- 




grading an additil^Dllt InO uppafel 
pkiiti and 50 ahcie fjiftori^ Omj^n 
wiu^ts Micn>dyna!iiic9 lo capt?i% part 
of that inani'Vp mcJ he beficvti! the ctirti- 
panj' hajj what It wHl tiike t« j^uptjocd. 
Ctae ingredkiit is la|>^quiility equipiiiEjnt 
for lie liityR, and urt^tlief is tht* 
fbrtn^s aiiie. "In our L:om(mny, yau niji 
out of bumucracy pretty sdoii," Cot- 
toi i*s». "The Soriets can back to 
their bd^e^ and mj have a eotn- 
mitment from Lh«' president or v1c& 
praiifcnt It heip& them mcjv# fa&t*r.r* 

Accj&i-dlng to Gotten, thje third in- 
IfTOdient of » successful Soviet 
ventiLre hi a gcod lig*?nt Of other 
sTpnertentatiVir witH a auci^essful 
tmek r^ord In th^ US.S.S. Thm ass&r- 
tksD Ji{ sqpport^ bj the esperiencp of 
AlphaGr^phitii. m franchtecur of high* 
technology ^hopii thftt offer qykk print- 
mg &iid other publishing tiervices. 
In the fall of Hm, tiffifialfl of Alpha- 



I Lo Mqhi^w Ae^ldng t^oiniBdnL' with whom 
I ihey could ^B.Uihli$h a fi^unctdis^. They 
mtcT^'iewed 20 prospective partners, 
mdiity niaUf niinklriefi that wauUfd to 
create or upgrade inu-ituii printing divi- 
sions. But ftucrh m amng^ment was 
unBttiuhk t^ AlphaC?^phi:cfi. which 
wiLrit4?d a n^tal) buj^in^ss/ according to 
BonaJd iKaAc^, vice pr^idpnt of can- 
vucncr Tnarketrng. 

In additJ^n, my^ Imairn, AlphaGni- 
phira Wlfi intent on oaUbltehU^g an out- 
Ifft that would take in both hitni cnirrGD^ 
cy, which haji value auiside the 
TIS-S.R.r and niblci, whEch do not, 
Hiird-L'urreney profits wouJd be rfpatri 
atyd; rubiii mnunpi would be us^d fur 
EOMbt^naoee md ^nmiou within the 
U.S,S.R. 

Finally, AlphaGraphics used & C^jul- 
dlAh firm, Phar^o Mwug^mml and 
Consultina^ Lid., of Tomnva, to torg^ u 
Soviet purtJWfship. Pharjfo wa* then 
engaged in a ^nt venture with Knigi 
PubliihJfiK Hdits^, B divuiion of Gosko- 



rtfcbttidl, thu Sovfet ■ ' -. '^ . Miinrnittiie for 
printing- Knijfft wsu ihcn ii nrtdl 

priiiiing ope-miipii .l tlifiil was 

Hirurk thnmgh Phargo, 

Thift AlphaGmphjefi.-Kn.igti jdnt ven^ 
txm openr^d itH hntl nhop on Martrh 6, 
at 6fl Gorky St. in Mc^eow: it 
opened a s«eond Rhop b*&t Tbjmki^gjr- 
inp Day in the cupMi dty's Hotel Cci^ 
mas. Al(>ttt ^?f tJie tr-ide for ihea^ nhaps 
b witji Wie^tem bugini!!Ha aci4 news-me- 
dia refjreKentatives, who estpnsft^ no 
quiiJciiB abmt paying 35 cents U> copy a 
page. l^iLacB reports that thnaug^h the 
^irHt quartfr of ISiO^ th^ sthopit had 
pnifil* in ^K^th hjini curns^ncy and ru- 
□letf. The joint venture pUnH to t^Ti^and 
U> IfJ ^luypiy within ftve yeara. 

Allhou^h Soviet praducts gvoerally 
are Fifwed as tow in i^uaTity^ in most 
I kidtj^trieA there are pri:?4{uctj» m good 
a« or hettt^f than romparablu ^odl 
' mjiilfr En thi^ TIS. and tfk* where, mi 
I somt' are satabit? in this counLry. thits, 
I there it it potf^nti&lty kcmtbc VS. 



Businesses Doing Business 
in The U.S.S.R. 



There were approjrimlilcly 1400 joint 
vflnturei. with the US S R as »f Kcf 
^^mber m% Soviet officialH &fty. and 
abotlt ILK) were with Smm. Tht* 
unall number of joiiit venlurvs. report- 
^ in a U S. Department of Comrner ee 
pablicatjon, is attributable v:^ several 
tWn«B, MjB John TsifhohL president of 
Betj^ HsKi Money, & Blckiniif^gtoo, 
Minn,, commltirtg firm engaged iti a 
aijt^eesi^fu] Soviet venture, 

AtM^ordiitg to Tachohl A s 
lack pereevemn^e aiid comn 
dealings with the Sotoir, Mont LihS, 
bttiiint?ii5 pifop!t\ he sayi* "want to pkk 
up A ehetk. leavto, jtod not coiJie bade/' 
Other flhortoJinifigs de<-d by Tachoh! in- 
cbde a g*}ni'ral unwiliingiiefii t<i wtef 
inm ventupai whose profit* cannot b« 
n^putmUKl ifflmKlktely . an inability to 
copt' with the Sovkt hnflines* cultttre, a 
failure trj obtain i4kK|uiiti? iyiptntaJice or 
H^tmrnniAikm, a»d a lath «f marktrtiiiir 

Better Than Mon*?y is working with 
tta Sftriet parlaer to pniducf a r*0-mfri 
titi vid#tape U«tC will tisnch Wtstt^rii 
hiiiiinciij jwople what I hey need to 
know tcr deal with Sovieta. The Lope wiE 
a*« in the liA for Sl.m 

Pnllowing Is iome general idvl» 
from Tsehohl mA Charatambcp Vlii^ 
c:h»yt*iikofl. a Suviet trader and byai* 
GunfluiUml bascbd in Caltfomia; 

• Identify Amwrkaj^ pfDducta and 



^'r\ ices that the Sofiete want oi- Soviet 
prodjetfi that Wtatern constimeri 
want. If your firm cannot pn?¥ide ur 
import and netl any of ihnM.\ don't 
wnHte ymr um^ and money on a trip ha 
theU.S.S,R, 

• Once you are con^incfHj a Sovk\i. 
deal could be riifht for vour llrm, id^nti- 
ty pro&peetjve partnerB by attending 
Soriet trmdi- tftirn, ev*-- :,/h aiti^nh 
liimeL^ Li£Ually I'oitSi Si'. jitv 

The IJ.S rhfpartmer 
SoiHet Export €aymL^ 
iMormiLti^n on thesur i.iiarj^, ■ : 
STT-iSfiS. Ahn hdpful Iti tdtM.:.. 
pait£ier candcdiitei the U.5.-biiaed 
Amtorg Tr&iin^ Corp.. T50 Third Af^,, 
New York. N Y. ifl017; ^12) 

• When in Mcibcow. viwit the U.S- 
Comtnert?e [Jepnrtfn^/int ftftltc, which 
eiin brief you on rt^eni i-ommerttal de^ 
velopnient^, augj^est specific marketji. 
and provide meeting i«.|>act? and tTunitla^ 
ing ^er^^tce* well nj fiquipfni^nl for 
photocopymg und lending t<*]eieB, 
r^ . ■ ' ■ ■ ■ ■ ' ■' ^ront Ikt 

lell So- 
viet goo ii* Ljjf W'hi^L i.oiuiijvril't^'* ttd^ 

di^AS is ITi t'liti>a lliaykov?ikoj(i:i, Moi- 
cew, VSSJi^ Or Kill 2:i^4ft 

• Frani ym\T Jwt of pJfUHjx^etjve patrt. 
neni, identify tho*ie who ntally em- 
powefvd to its htliim>' ■ ' ' ^ke time 
and gri^at care in \- hmm^ 
them. 



a^ I I' or contmetujil arratige^ 

IT ' mvolving a Canadiaii nr 

otbtr lkireh|jn bumie^i^ j-^riifJii with 
ycii^ of bujin«^ i \ i- r - niH,^ in the 
U.S.S.R, When tic . jend the 

hIgheiit-teFel ex^cuu^ , - N.iible. Sotne 
&rms sfrnd rwentJy retired hjgh-li;vel 

' ' have the time requined 

U "idenh 

• Work yul All Up 
even the simalkijiL, i.. i i i> 

tyre begiTi:@ openition. tf you cjuim^ 
hargain fnr payrrH-nt in Jiarr^ ■ 
b^ willing to acevpi si.n ai 
thai ejkllfl for proftti to be pluwi. j UiiLK 
info the Sciviet v^inlure for a aiibfitantial 

! 

ilrms inuswato! in imp^rtrnK Bo^ 
i^jcbi and iwlling th^m m tln^ 1'.% 

= . I |jii*k?r. i r- Tident of Mennj^ t>,^ 
a itian Frn r : ; invai tv^d in m vuril 

sa^re!ii$fLi] . ...... . . s 

tnitkefi thijf au^ ^y- 
dhu geninir itaiu^ ikii ui.iHjrtr 
bj^l to approteh the produtf i^f 

f u1 pnoducUi directly . W i ! ■ - 1 u 

can make a deM escacLly an . . .iJd 
anywhero elie." 

On thr other hand, t)u»k(n ftttya, ''the 
w^yrpt ihm^ a cumpajiy (intercfftfifl bi 
eyt i = a trade relfltionshifi in the 
S ' iij can di> ifl tu go to Moscow 

and aLuri Uilkintf to ntiniatrien. Ati>erj- 
cttJUt ispend mil lions oaeh year and make 
cuntxtrt^ tit thi* highest gotemmcntnl 
ierel, [liiiidj innhiniiT hapfw^nN. T>iey have 
w^derful convyrBaLiisTsi^, guofj Juncha^ 
and get driven ariKund MaHr«"iW in l^modi, 
hut i)m iype of bywinef.^ the Sc^vieta 
consider anolher form of tpurmmj' 



market for ifupor 

Bering Cw., Ji tJuiiUiLiii-ts Jirui itj Ran 
AvieiBc:^ thiit provideis E^icctrie^enum- 
tiofi etiuipfn^jit Lfp hi"fin)elHirs.rk* plants, 

Benug offened thrte Soviet nrnnnififC' 
ium^ of hi^h-quaiky ifenerHtor^ aJid 
turbinea 4& p^m^nt cswiHrrship nf Lhi? 
Amedoin comiatny. Uudei' Lhe result- 
mf^ joint venture, Bering hm u ¥u£tJy 
i^];ptJi4kd line -csf prfHluctii and Berricea 
it c&n olt^r UJ^. eujtomifs, tiMi tlse 
Soviet partnen>"ElectTOtik and Ejicto- 
f Qnmflh«Kport of Umc^w und Lenin- 
grad Mt>t£L]w^rl£j!i — hiive vajst nw fnr- 

The amin^iTicnt ia warkmg well. 
^'^Wif am Ekhead af the goal* wi* ieC^ 
Akin DiiskLti, Beritij^'s pmMmt 
'^We h4TC bwkiDgn for ^bout $35 mi- 
Ikn b power equipmeiit now^ and we 
UiiiughE. woitid hiive onl^ aroiiiid $G 

Jim euc^wp qf ihfe ventups provnpted 
Diiakin to open lin iinpurtin^ {^orripaiiy 
And a coti^tdtitig biLdiiii>«s for other 
firms seeking Soviet im|>ort ties, Thes^r 

klR, who haji fatind a Lefiiag:rstd fDiiiitj- 
ry to pn>duK Ahtppifig containeri for h 
S^ii Franri^^o coirvpftHf Bud whfl ie on 
hia wiiv loward kmpordni^ miilioE^ 
wortb of Soviet iiiiii!hifle tools atid agri- 
cultural <!omfn«>djtJi» ov«r three to fQ>ar 



N; 



nng. 



ot all oojfip^ineis have tjeen as 
successful in &>vi+?t ventures as 
Bettrr Thsu] Money, MtcnrrlTfnii- 
inlC4^, AlphaGr^phli^, ajid fie- 
Tbe hmricarie-force windfl &f era- 
nomk and aodal change m the Scf?iet 
Utii&n cati hhw in thtf Tac^ ila vtBll an 
At the badii^ of fortign flrma of all suc« 
s^kmg^ to ik» tmtiiiw there. 

Rtikili] i^alani, uivn^r qf S&H Detml- 
epfii#£il of Seattki. ha« t\gn^ afp^ 
mcflUi mhder which he is to b^M tonrmt 
hoteb in tashkent utid th^ CIiKir^^m Rt^ 
public But |Hifitj<!Al uarfit in thcttcr ar- 
IMU tiflfi put the projects on hojd. 

Salaul ftl^i hopes to deveiop a fjaO- 
mim h^iUf l anil cuHural t^mt*it m Lt^n'm- 
gnid. but neconi chaii|{i>s in th« city 
goveminent haw s^JiItiH} ne^tia- 
tk}m, Cotnntunist Puti^ bureaueniti 
who nigned coA^wti with SAM a year 
igt> hELVp b^eji tDRscd i^ut of ofTii'v. iinil 
Silant has ki^en unabk to n^eiiE with the 
Social DenMH.'ralA now erii|iow«red 
■ftprove his }cii{it vpnture, whwh actual- 
ly is a buHmjess aj^r^mcut with the city 
aa a iPirtiieir. 

A inor? fw^iome buKtnesft nightmare 
ia Eifported by Frwin Gaffln. fo-owiier 
with hto wif^, Mar^try, of AfncriBag:. 
1-aftt yeaj- ihia ttedgtifipr Kiti^^ion. N.Y.. 
fimi paid D tradfi repn^ittutivi* about 
t^rUOO to display itf lufnagt^ alonjeiide 
the of ilwit SO ather clknta at a 



f large Moseow ■ - w. The tdeti wm 

1 that each of thi= r'iijjr4jfii!ntiitive's smii!t 
cJients would get exposure they never 
eotitd half If ftfff>riiffj| atherwbe an Mow- 
I COTS', wfeere eKhlbjUon »spaee can osst 
tens of ihc^uaands of doUanL 

The repifE^iiiaLlve was to dhtain or- 
iJe3^, rereive down payments m thm\ 
in the furm of Soviet j^ouds, hcirtdr thi? 
K^JChds for hard currensry, und finiiJIy 
forward Lhi* mwritiy to im dimth. Tlit^ 
n^meatatjve teld GaSin it eould take 
up to lix montliB to eanvert lh& Soviet 
jjodds into tMh, but that tht* Soviets 
would demlind their orrlors be filled 
within (50 days of the conversion date. 

The representative retyfTitfd aft*ir ih^ 
MnQi^ow ihuw with arder» Tor lH^.OfM) 
bag* worth about iW mLHiofi U^ifrin 
waa amaMcL Domestic business wa& 
Blow, and Soviet ardens of that, mairnh 



tvmll spcf rfr^rr him from pumninff 



ttidjp *vouM ejisui* AmeriBag'fi flnatfe- 
cial security, 

Stili Gaffin fac^ a diktnma: Th^e 
won no way hifi inmll operation i:ould 
pr[)duLV that iiumbLT nf bojyfB wiU^in 
two months ^if re^^eiving th#+ down pay- 
nvent. RiK ifhoic^H wnrv m expand the 
otherwiii« sltiggi&h busineaa or to for- 
feit the Soviet tr^iidc. Gaffi^ d^ided to 
take a crhance; he expanded hin manu- 
faemring facility on th*^ ^tn-rtglh of the 
Soviet «nlers, wMch Uih^? rt^presenliittve 
augured him wi»rf bona fide. He iecnred 
financinn for the r*X|iaiiHiori from u 
Small Buiiinei!^ Adminiittration Imn- 

It twik one year before thlngi railly 
began to move for the GiiinnA. Their 




repreflentalive spent months obtjilnlng 
tho apprtipriatiJ ftignaturi-H from five 
S<sviet minL^tries. "It took cjne day to 
H^tit the orilen», und four iiionthti to have 
Ihens approved/' GafRn mj^^r 

It took more time to line up Kuropeajn 
banka to handle Lhe bartering Arraiige- 
in«nt5 to pay AmeriBag und tlot' oth^ 
I& Amt^rican clknLa. Thiy i^5vif:ljB will 
ujsf nietalii ami <}rm on thfir emi^ nnd 
AmeriBaj^ wiH receive eithtrr dir*^M. |jay- 
nwnt ffOm the bank group ur guaran- 
tees for domeEslic fbani^ing. 

Gu^n Myje xhni "even though otir 
ASto^doii ia working oiitr » - buiiinesft 
penionfi should es:pe^t to ^ro verj' alow. 
[Ttie Sovk'tsJ don't know how to mflf ket 
their prudui'tN nr tbenwIve^L^ And thbt 
is where we cam help." 

The [J.R. itnd Soviet goviRramentB 
Are Gnthy.iiafltica]ly promoLLng 
j«inl ventuft^g ^mong their na^ 
tiori^i' PEimll and midiir/ed Hrms, 
' ! .^' ri:^i!iL injtiatjvr wiia to I'XE^iind the 
i.L,:jLber of bitalerai trade ntiissiOEfi^ 
make avAiinhle more information on the 
uKumt^r wecton^ of mirh country, and 
-.■l^aint li c^oEjrdinator to link Soviet uitd 
husiiie^g partnori. 
Planned Beminani wih eifpk^in to btial- 
\\i-ti[i fHJople fiJid lawyfTi* how Ui Under* 
Uike Joint fell lures. A ftsodel joijat-vtm* 
ture program linking a U S, state with s 
Soviet obbstK or region4 is tK*ing 
feet£?d. The program ib imsed on iJ^e 
cooperative eeonomii^development ef* 
forts of the Soviet Stavropoi ngion lind 
the ^titte of Inwik^ which aeLfveiy begait 
in lOSi. And the Uii. Conau£ Bureau m 
prepaj-ing a U.S.-U.S.S.R. atattitJciLl 
bindlwFk, which shtjuld be rmij for 
diflirFhuiion in etirly liKjl. 

Abo, the Sovieti ient a deli^gayou to 
the U.S, in Febmary to »tudly how all 
levels of Anu^rkan goviirnmi^nt aaaist 
Bioail U.S. Erma. As a tesuli of that 
vtiit, the Sovif^ia ar« erafting lef^ifila^ 
tkirs it) areata a tninistrj' modeled after 
uur Small BiiAsn^^ Adniinii^t ration. Ed- 
ward D„ Mu rnune , ^- F : " ■ m 1 in ti tof of 
Eaetern t].yn>|3ean vu l Lfbe time^ 

who ho^lMl the S^ivml d^li^gatiim, ex- 
plains hJfi agency 'ft mo tivation: "Wi be- 
Ik^ve that by helping [the Sovjats] tarn 
their econtimy tijuund ... [we will be 
hf^lping] Amcrkan umall hunineis In 
pflrtiii^ular t^^ enter into trairio r^lntinna 
with the I .S S-Ti- and other Ba^tem 
EurrjJt^ean «.*ountrieB." 

Although pint government elforts 
may yield positive reayto fur the Sovfeft 
economy i Ht ieaBt aome tl.f^. buafoeie 
people think the SovifH-i might tiest 
helped if hyth it^nta were to 

move aiide. ►tten of Miefo- 

djttamiftJ^ "Thf Ainernan bn^inesminan 
pnuhnbly cun have a greater impftci flti 
the iwnoniii! futurv of [the LlS.S.E-1 
than alf the politkiftnA m the world/" B 



-IS 



When You Employ 
Reservists 



Employei'H hmm l^gal 
fmpomihilitiss to 
resm-mls, bui biisme.ss 
also benefits ftvm the 
mtisen-^oldwr appivach 
to defensa 



■ ■ ■ hut Mtr^ an em- 

V|KV ploviL>r'a reftponsi- 

miSjtiiry rf^mftt^ eallisd W 
f^ll^yme acdve duty? 

TImt quefitjon hns «men 
for aomc flroployej*H in 
Lhe wcLke of Pri>Ai^J^nt 
Bufh'ft cM-\ip isf more than 

Ukldl^ EiLMi crifliH, the frr^t 
iueli tnobilb&tiein in 22 

ity 10 cdJ Li|i '^,000 reAorv- 

eompiiJikhii iiLffc^ct4>d muld grow. 

The basic rul* oji job rtirhts tif thos* 
calbd tP duty ftpi^ris in ii fedssrel bw 
it&tli3^ iJinl thtfy csiJi retuna to iJwir 
Unmt jobft "wtlhoiit Jo^ of By^tus " 
Key i£uartiiitet?a art* f«t re-em|>lwyiiienl. 
iK'lthmit: km of aenpority, 

tiiii it's rn>t M cirte-way stmt for com- 
panies, sa^a Mftj, Gfn. Williajii F. 
Ward, Chkt of the U S. Army Ik^p^ve, 
He fliqjiam* that Afn€?Hcfln iaufttaes* 
beacilllA frtJiTi Lhi- ffiiliLary-rewjrv* sys 
tern IB way^f that l>eyoi*d dir4*<rt na- 
tiuiUiJ-ItWllfity raryifii*^ratio£iii. 

Oh*? «ych awpiMri b fiscal Thi* cosl nf 

oi^ethird timt for a ruil-tlmis wrtlve- 
duty «qlditir. WanI nay?, iLnd rt-^lmf^cis 
mi purt-liint soMkra h&tdi iltiwn ttw 
t)vi!raJi miliUry budget 

Wjird iilii^M^ tht* tRUHfcng and t^itpe- 
riejicf f^cdvd thrQugh pe.wrve duly 
makei iJieli¥]ilia.k belter t^rapliayee*, 
betfi^r mptrfum, and teWfif nrnni^- 

Wiu-iJ, who hi>fdj5 deKPMi f^***"! the* 
Ui5. MiliLjir> Acudemy and the Hananl 
Gmduaie Schw] BusineM, sAys 

p«rictm m active inilitajy duty^ in the 
iwervtf ffjfeoft. and iia a top tXiMUtive 
of imull lin<J lurgv rninjjuniai iti Om* pifi- 
viit*i su^ior. 

R«**?rvirttB, he isiyip "wri! imple dt^ 
ia.tjd enoyj^h to mwe ihmt nation aiid 
rpadv (^rM>tij(h Lo Iw tailed.!" 

Tfit? risAcEi/e chkf *lft*> r^t^*^ 
ioiTHs i*mpliiym voluntarily— wilhoMt 
kpMy n^u'irt^A to do «o--afe 




JliNii ruanricK trainrng irt Cohrada 



wtmiA hmv njcdved for Lheif iSivilwin 

The US. Labor Departrntnt hokie 
principal resprjnsib titty for cnffjrcing 
lawn on t^mploynic-nt ri^fhts cif Oios? 
c^led. Secretary KJizabifth Doh sayii^ 

"Whcfi our miUtafy re^iervijitii are 
mlkd upan to k&ve their jobn and m- 
mxnc patcntmJIy dj^g^roufi reftp?>[iBibil- 
ities in thii Pi^nLiaii Gulf, thv kml <if 
thffk 0m3cefti£ should bfj whcithtT their 
Jobs will be waitini^ whtin tht^y reiLirn," 

She iirig^ €Rip!oytfr?5 Uj "'ik every- 
Alng possible 1ji «D£]Jig the tmMitscn 
of Xht refterviftta they miplay itj msli- 
xjiry \^Tvke and bm:k tfl the office 
agfiin." 

The l-abor Departnu^u gi^y& that efn.- 
pbycr^i ^ihoiild be aware of thii^e provi- 
mn^ rv^urd'm^ empl<jj'*H*ii vmWi&l ld aes- 
Livi- miltory duty: 

# They are hflt ret^uim^d to requosi a 
leafe af abficm^e i>r evtin t^> ftntify em- 
ptoyeni that milil4iry Aerrjcf is lim ft'^^ 
ioi5 for TejivifiR. 

• A returning ™pluyee haj thi 
n^hi L« riaurn to tiw pr^MfVice or 
^uivaJefit i»ositinri. 

# Thfl man or wonsan nc-tuniing from 
addve duty rstunu tm the fleni^nrity ia*l- 
di^ at Ihc point that would hatu bee:» 
n^Jtchi^ b the- ahR4?n^ of military ner- 
viotfp not at ih*? iwhint flf departure. 

• Active "tIuLv time mml be cm&ted 
in delerifiiriiag si^rv'kc ri>r periiion vest- 
ing and bencfiti, and employ ens mml 
^nimuii js^nftinn funJ <!ontributiona 
InMrd (Jii kn^Ui of servkt?. 



# iteturnbig r^serrbta 
mm entitlfid to any prf;jiiiiCh 
ihm^ wajct? inerea-^e«, or otli- 
GF job impriivementiii that 
they wmm luave received tf 
Ihey had iimyed at wfjrk- 
Th<^y also retain full va!(Mt- 
tifiTi Hj^htB. 

Th« stittuft of reserviati* 
liC'-Btth iiiAur^nce enrnKeiE uii- 
Her a ic^neraJ law that re- 
qaimfl c^mpbyeti of 2fl or 
mort? worki?ri to ppirmit 
thi!.i#ie who ]mve the cornjsa- 
ny Ui tamtinuv ^i^y^mg^ by 
payififf the f uU east cif group 

The Intf nml R^vetiti^ 
vke «ajd St wa* a^^ thai ''many eiJh 
pkycrs will v^iiiintarily maintain fiill 
c<3veraKv nndt^r LheJr ffroup health 
ptena for rs^rvUts and thi^ir fatnllfeii/' 
The b^w provides for torniinatiRUE cm- 
enafe if the indivMujil comest uiider art- 
othisr plan. But IKS notm that iii-^^eitH to 
milttiiry nn?«!icttl c&^rt doe* tjot alu^r the 
option undtr the employer plan. 

Baj bally, the mtt^l laws on job pfT> 
tecUon aru df^igned to jM^rmit reik.-r^- 
iftlfi Ui fdfil] their iniliLari^' obhfatitinii 
without loes of ststiift" in" their civiliaji 
empbymejit. 

In addition, a 1940 kw ftet^ a 
of fi percent on mort|ca|re intere;!tt paU 
by active-duty miliUry peraann^iL 
wtin? alxjiit 4 pertri^fit whrn th* 
law w«i parsed. 

Neither Itftdere nor bormwere flfe re* 
quired Id notify the other officially of a 
reduetiorL in paynuifiti ta m^^i ihQ 4 
percent limit. 

Far Mora Informal Ian 

Enniluyen? wit I. • ■ 'PIS on their re^ 
fijKiriJtihilitiieB t» --'h callfi'd tu ac- 

Livi» liuty otn eonuiAit thc^e sourccit 

• The Vf!t«r&na Employtnent and 
Training Service. Look fur regloimt 
olBci? tiiLmbi?r utid*ir "U.S. Labor Dc- 
pirtmont" m your local phoni* book. 
The natifiiiiil offiL^ numberp in Wiiab« 
ijijfUin. k f mi 522^11 

• ■ • iiiitUie for Em- 
plo.V^i^ iitard and Re- 

DefunAe. The phufie numi«»r in Vfmh- 
hkgUitn k i2im m-im, The UxMtm 
tjuinbo' for call^ fr&tn Qiil«de W»iihinz* 



PtiLITICS 



Redrawing The 
Battle Lines 



BusiTiess people must 
maJce mm tMt 
cor^ressional 
redistricting do&m*t 
work offainst theifi 



Da rid Warner 



CAlifomia's 27th Cong^^re^sioTial 
Dbtrkrt stent a si^trong canstrva- 
j«&rs prwr tci 1962. In pindpam- 
Xiofn for that year's elad^mg^ however* 
the Stat* r^rt-w boimdari^^ cjf the 27Lh 

two ftdditiDiial Uou^ seats, r^Sectnig 
po(Puliitkm growth shown in tht IBSO 

Tbe iie:w iinefl, crsfted by tbe libemt 



upoke^i Doroftn «afd. "1 think it's uneth- 
icaJ. unfair, yngentlemanly, rotten, t!ra- 
vtiti, slimy," 

On ft sfc&tBwide bfttisp Demwr&ta in 
Californks U.S. House delei^tioTi in- 
en^LKd trom 22 to 2S in ih^ 19i2 elec- 
tions m a rasult \yf the riewly dmwTi 
diistrict SincH, while tht {jDP t'c^ndngent 
fell from i] Ui 17. 

The DflmcscmtB' lability to turn coj5- 
grwioi^i^] nidifitractirig into a inajar pq- 



•fh Robert D^^man. 



Ceinoirrati; th«ti rMAoing the state, 
4iuickly ichi«r^ notoriety m onit of the 
jDUHt bJntant examfiiles cjf pnrtijSML rt^ 
ifis&kling in UJS. pciliticfti history. 

The ne^ i!Citidguratjaa of th« ccftstftl 
diAlritL ^outii of Lofi Angaries branj^ht 
in enough Democmticr votem to per- 
mrndu' ihm^term Etp^blic^im B«!p. Hoh- 
f ft K. Di^nun not bo ma for a. fDurUi 
time in the Z7th . Un he ran for And 
woi] the ^ih Otelnrctj 

Thfli p4iEitit.^1: Rhift !4|wtU|^ht^ th*^ pi> 
tajitki itnp^t of redidsLrkting m buAh 
A IIhS. Qwnb^f of Cttmrnei^e 
mnaly&is of f^fikml tawmiik«rR' sapport 
for buMiiwsji'ji fiMtlidns ihovs t>4}rnMi 

pfiiWrrL "What the DMiiucfmtfl lav* 
doiie iwiih itslisirliftifig] k ii ct^wsirrily 
Attjvnjpt lo hrjid on to p<*w«r/' th* ant- 



emritrcjl of th^ vitAtje legisktiipe ijnd the 
gavt^ffkor'A oHtce. RedfiLftinj^ ^onjn^e?- 
Aioiml dfetrkt bdyndartfts ii jjnplenit^nt- 
fd through nlate kgkktii^n. 

Th^ 4S5 U,S. HouAe «etti m diittrib- 
ntei} by population, with each ititt? 
gmuiuiteed to hn-ve at Imat on^ repre- 
seaUti^'e, iThe current number of 
Houte s^ts was A@t by Co^gmfl in 
1911* The House since ehosen to 
rvmniil ftt 4^ n^iit» rnthi-r than rM 
m^u t& rv^Htci pcipuliiLon gri>wth.) 

How i^h stftDe't allatment of HoilH 

^1 eotiffr^a^ion^l diitrletfl in «ach 
«tAt(!— wUi bt? a fftf tor in determjfimg 
th^ character of the Houiw in thf* ItSOa. 
?i-tiyft T(?d MEini'KH. dirifttor of [wjtitiraii 
' Adaim for the UpS. Chamber <if Goiti- 




merce: "The 1391 r^istrteting wfB set 
tilt paiitiE£il ]imdsif:ajw Ur the ntM 10 
year^r and, ihrouj^h thai, the btifiinese 
community wit] be dealt its hand nit for 
as the phiiosophy of the meinherG of 
Congre^Ei- Thst philosophy will either 
be pr«> hLiiiines§ or pro- labor/' 
To rnsLire thmt it is fairly repretienl^) 

volvod in the rediatricting proeeas. Ma- 
nad^ ^y^. The &rtt step bi in0u{!nqinj; 
that procegs, he iinyfi^ is electini^ pro^ 
bufliness candidates for stnte oftc^ in 
thfi Nyv, 6 elections Mitm than 8^208 
i^g^jsktive 3esti» ill 46 states wiil be at 
stake, aiunj? with S6 govem^ruhipfk. 

Legislators in 45 stAt«H, often with 
ct^naiderabte help frtitn th* very 
repiw^nlftttves whoiw* fieats are 
inYotvocL have thti- tjisk of dr&w- 
in^ new congreH»ion*il district lines. 
Five siatea— HawHji, hiwa, Msbine, 
Mt^nlana, and Washlfiirton'— have pomt- 
misajons for con^f^^j^ionat nedbtrictr 
itif . although the Eeglstature.s in IqwAj 
Maine, and WashLnEt«Mi mi*st approvi 
thy cgmmiifisionfl' planti. Thu gm^muTit 
tn ail st3ti?3 except North CiKroIinu raay 
vetik nfdiEitrietini? p\hm. 

The party that controii th*? three 
hnmcrhes of itale K^^^mrn^nt— ^enntej 
honae^ and pm^emorship^-eontrois r^ 
districtini^, Where iH^litJoil contfol J« 
split, redislric^t.ing wilt bc! subject to 
t'onftLct, t:0mproniij5e, and, in 9Dmc- 
ciAeSp r^s>iiJii(tri by thi* ci>tirt£. 

In is^tatJiis, Democrats hold ihe pfov- 
ornQr'a oAlcie and eontrol the leginla-^ 
ture, comp^Uhed with fotir statfs whert 
[tepublians (?cimniand to tlie name et- 
tcnt fS«! the map on the next w^-} 
Politi^l powiir ipr (lividi?d in the 31 other 
aiit^. In Ciitifomia^ for ^KampltK Dem- 
oeratA doming tv bc^th houses of th# hg* 
tslaturep but the Kovemor k Aepabli- 
can. New Ynrk hm s Democratic 
governor, and hi^ part)' controlji ontf 
bnoch of the lej^if^latufo, hut fk'pnbli- 
cawi nin the other. 

Srjmp (HjliLtcal iinntyBts tielieve tbat in 
fttatei where neither party ci^nirols 
two legifllativc diambera aa well m thi 
govi^morship, the OemcMnnts are in a 
bcFtter ftfategic po^EitsKhn than t}ie 
pubUeaaji Ijo fmpUure Lba third cfrnter of 
political pow&f . 

In nfiw wmm wber^ thiiy mm hold 
thti gavermitiithip> ^ Of^nvncratA ^uld 
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TAIPEI WORLD TRADE CENTER 



TWTC helps you 1111 tn ihe blanks With Ihtematianal Trade Shows. 
tnlartDotion $e»vic«s. And ovm ZQG..QOO eicport it&tr\^ on p&imonenx displtiy 
So li you JmI Ihof theie s o blind ipol in yom Asian operotionB, we have the nghl prescnpftton 
Cm^ to TWTC . arnl lh# wnoOis plctuia See US MtSt. Si 



poimcs 



gftin comrnand of tN« n&niappin^ 
ptK^iSi tirrQUgh s shift ^ ih^ 
Demacntle esluotn of altog^her 

juBt state ^Jenate seats and 
thfee house «?!eiit^--^prDTricled ihcjF 
lose nuoEf uf the K<'^*^onilijpri. 
DHTnocrat* »l*o (M>uld grab the rt*- 
dis^tricting process ill 12 other 

Mss- in the Le^igilatuiw— by tflJ^- 
ing gflvertiDrships from Bep^bli- 

The GOP ODuJd sain ct>ntrrj] <if 
fi&difitrictinjj in ffmr Hati^ by L*af>- 
turin^ j^Dvernon^ip£ now held 
J>en]&cmt:5. The Repyblicaju^ 
mul4 take c3DntjT]I in two other 
filat@s by wtDQtQg tiif^ Equate 
fleatm in ODt mM tlwe houau »ats 
in the other. 

PartJojlaratbenLkin will bi^ paid 
U) ekctkina in U:i« 21 slater that 
ms expected u* gain or lose IJ.S, 
Hmt4^ aeut^ liter rmptnrtiotimtfQL At' 
cofdiof tn pr^ltfflinao' Ceniyi Biumu 
tnovt fj i^u the 
HdrthQ^Jit ABii Midwest to the Snnih 
and Southwei^t because of popytatiut^ 

This moveTTHffJt of ne»t£ from the iii< 
du£triiLli£#d northern j^tntes. wht^re or- 
ganixed hbrnr wax traditkHmllj a msjor 



Projected Shifts Of Hmise Seats 

[ Effedive with t992 eiecto-^i 




^i^^pBdod pn or lo5s 

iWiiytiiyirrifHl pro^ 
Nj,tfTto!j in pa^nllToiiJS 



poJitjciil force, to th« eotniiin'iitivfr 
South stnd Southwest haa bi'm under 
wc*y for many ytfEtn. But buHqies^ fran- 
not luaumo thiit trend will uyli:»mEitiml^ 
lead to pfo-butsint*]* policieir Cbe e3£- 
p^rtji miy- InvoEv^metft in the 

Robert Lufinmtt presidtJiiS. for 
politii^t ftfTairi and ^^neml eoiiiwel for 



Mo fit 
no fee. 



Planagement Recruiters. 

No excuses, no afrbis. 
Just maximum recruiting 
performance. 



MANAGEMENT 
RECRUITERS 



I 111 HSH^ m*4 iwrnrilMf 



tbe MlishigtLB State Cbttuber of Com- 
m&f^, jsays that ' buain^ m*edi tu 
tul^ advimta§^e of th^ oppuftiiiiity m 
VSSXt [e](K!tion2] to makf- aure that th« 
j-wBstrii^ting proc'tfls ia an open pro^Ms 
the ]egi£li.tive seftaioim acroaH the 

The htstDry of r^iutrietini;, however* 
ahf^wa tht pnoc^^ Hm beer ^nyihitig 
but uptn, AtituuJIy, the ui{:iie <^f lining 
the r^j^^tnctinic p^mn to enhajice pai^ 
tisan advautage^ goesi buck nearly ttfo 
eenti,jries. In 1812, MaasachuaeltE Gov. 
tllhrtdp tr^rry di'^t^ti^d a dfctrkt t& 
favor his party'* candWate^a diiitnct 
whoEip ${hap«, jMiiDE ohservers said, 
Hetnbied a i^lainiinder. On^ potitjcal 
punfiit dubbed it a "K^'fryrii;-Lrj^1tsr/' a 
term now pinii of iW inAlUaii k-Kkon.* 

Calif ottieq'-s 2Tth District, redrawn m 
lOSl, b dcHcHfaed In b ttepubliciiti Nfi- 
tiona] Coinm[ttcsi5 jiublication m looldn^ 
like "a python di^efttini^ a nhovel and a 
bu3£mnl. ' Niitiofiwide afu-f the re- 
Mbppint;, iXetnoora^ j^ltitid 25 Hoiue 
seats in ihe IWSS jteneml elE^ction and 
i^dal ei^tionii, That increased 
their margin omr Noyse Repubiieiinj 
Lo im-l&l from 243 1^2. T\w Bourn 
maktnip nsjw £57 D^^mncrjitji and 176 
Republkan!^; Iwc:^ uealii itrv vaL-anL. 

AlthcjUKh biiifin^iet ii h^ing urg^ to 
help plt^^t pru-enierprise oHirinli to in' 
flyence lirwHirawinjf decisional, its goals 
i^hciLilel u\m inelude the develypini!nt df 
a fairer and more rdEiotml sysEciti of 
redifttriptinff, Calif ornia"^ Do man suff- 
jf^BtK n nnrk|.kEinip:an E:mnt-*l "f riflired 

jll ! litf giV€Fll the Job, 

t . '. saiiunal CpQnamittee 

ajp^eea Umt th* pn>ce**i ncotla }vt 
mun? f^gLituhli*. Sayji DavkJ Winsluiii 
dlfmiior of die Htrdtcitic kLfofmntion dl* 
^ij^ion of thi RNC; want to rk^r"*'!^" 
u'v/jn thi; n^^iiiittnctinjj jirpctjHh and conn? 
up with i^tAJidard^ thai *?vt*ryi>nit would 
hav# m mact in dm wing phinii/' 




Now. r^dlfttricLlng phm must satisfy 
Duly twa criteria: DifttrietJii Hinst be an 
ftcurly i|2 pUjtsihla ^H^Km] In pcipulntlan. 
mti pbkJias miial ct*in|jEy With the Voting 
Itightft Act, which mlh fnr the creatSdn 
uf minority diiEtrifti^ wfifrt' pD^ikite. 

''WhiiL wi*'re b(]kifig for [addi- 
twjimn ndnfmrtiimji siandiM^ thflt limit 
the ability of ^ dLRtricrt builiier to impl^ 
meiit si p<>litic?ii] plan,"' says Witij^lcm, 
Kcf »ujfj^t^bLs thai oth«r criteria include 
fniitiETip: litHtrktfl eompiict, neflpectia^ 
"e.MjmTiiui]iLieFi orinl&r^fltp" and preserve 
Inif ^^Litin^ prititiea] SiiibdiYifiioti 

Pn?sifipTit Eu3h hiw prtpjistd iwrw 
^mflWM pt^clintri^rtinjl rule* ms 
purl of R ni(»afiure hu intfodycwd 
mrlier \hm year on catn|jiiigii-fi' 
nttrKre rf^fo™. "Wt* mtiMt draw dUlrict 
Imt-ji Lhal rt*:*|wet the i>eeds of the fjeo- 
(jit^ not tiif pijIiiioLl ntf^rdsi of i^ither par- 
ty/" Bush puiyi, 

"If [bu^inE^Mj can make it a fair 
dbitrittjfig pnjceas. tfitke politics out of 
IL Repubtiran^ wi>uM heneflt and bn^i- 
n**ia wfiulii ij-t^rit^fii Hayi ttie 

Hon • .-.I'limib VBJLr wilh tjii?*irieHii f 
tmrc Lhjin Urao^ratB do by a nmfpn of 
nwpt thflji 2 1& L 

Byt the Denude rata vtew the fepta bti- 
CiiJi»' cult for jifjfipBniwui rt^diatrtctiiijff 
a* a "r#r.i herring," aecordmg MJirk 
Bc^haiiiJiPn. Liin-ctor ofetetiuii ^nRljfflw 
and plai]i]Lng far the femo^^raLic Nm- 
tJona] t^tnmittev. ''The Ki^nMlmm 
would lik^iym tt> b&lit^vi? tliul rpcisi^irict- 
ing cun. Imj il nonpartinan pr<3cefis, **p 
thjit if thw w4!re fair reJifltrictijigp 
tli^y would W in Tht^ Demo- 

cmtH htt^u hcEtl ihe iniijority ia the 
House fqr fiO uf iht pnat Ot i?i>t 
be^ti$e of t^tricting. he fcaywi Nt 
becauiie of hauei mA candiditeK. 

Kev«rtli«l«ai the Dtfinacratic Na- 
tirjnjiJ Committei' and ofgania^i M^o^ 
are pLattipin^ thi!>yJ5anHI& flf Jn liars bto 
'TrojiHn fiOl);' which if; cii?3iiffii<?tl tc hi*ip 
till? D*?m<N:rftti^ win or rt-Uin kt^> sLat« 
lejriBlatiT^? fieoi* in J^Uittfft exfwtrtiiil to 
hflVf^ fiipiifirjint wliMricting JittJ>it}r. 
And Dfttimmtn m C^llnrrm, which » 
t^Kpf^etc^d to jjrairi six or a.ev*n Home 
fieaLs folbwint^' niup|>ortiiTnmenl, Hpeflt 
ntturlv million to defeat twa ISM 
ballot trjiltfltivffljt lfin» w.mld hivt* limtt- 
ed ttii' leisifllntiiT- t4> adopt a 

uiLfthle redi*itrictipg tniiy thiiifr have H? 
hmk hi^vnd th*> ISrOO fileetiortB and 

ilv iiivolvi^tl tn th<5 llne-riraw^ i 

Willie it Hi nol wir|i?ly known, anyone 
fnay fsmbmit £ fediflr^' 'i^n' rlaii t«i a 

TFiLRiiion. And business' wi-l iui'i it much 

emuyr in thiit tiwhnol"gK^I ^ 

Ow* amp inakitijif iWiie lhi!3tp€»nsi*a y#t 



Bimness iteeds to... | 
maA:c 5Zire ^A^ji the 
ndistrictiTtg process is an 
open p-fvcess in the \91 
leffisiatiw sessions ac7vss 
^ Umted States." 

—ftofH rt LtiSmnt MfM^ijn States 

mw Eiciftwane' allow almonC t^veryotn!^ 
HVeri nonpoNtJcian^n, Uj dni^ ina|M^ liler^ 
ally with the puHh of a buttoii, 

Say ft thfi^ RNC'fi WinBtoni "A K* ofl 
totti«h»dy'!^ ij**-ik tH t^iUDSit aa powerful 
a lor <n( mamfniineA [uHdd for map 
making J that escUted back in *S1. 
There'a ftko itiitag to be an increiu**' in 
th*? abjli^- of people to partj4;]]:int^ m thu i 
[r«distrktiitgj prrjc<ifct.q and nol huvi^ to I 
go mil and itp#nd a milliofs d^;^^kre to get 
invntvfsd but tjiciiii SSfl.OOO tu hi'mim a 
p)ay4'r.'' 

The D>tC'6 Bsjhanaoti ^ya, 'Technol- I 



will allow ... ^.,hpte to partfet 
piatt, whether minority j^roopK. wcm* 

Thi- RtTJublifanii, throuj^h a group 
fmlteJ Ijiwyera for ihv ItujiubSk- smd ito 
'■'Faimo.-sft For The.' 'UOh" pmjifct, ar^ 
mhking availabk tti any firg^Tiisuitionii 
upon r^u**t. the softwari^ and data- 
base to draw eibtrict mapa. fFfjr more 
mfommtioti, eantact 'Taimtass Fqr The 
90s" 1)55 ftninectScut Ave.. N.W., 
Stiit4? mi. Wtehington, D,C. 30036? 

tuneji Sb." . ti3 be di«fnn?d for ihe 
d&cade, wtVd tK?lt^f have inpatfrgm the 
voting publk. That did not occur in the 
'81 procea^/' says Wlnaif^n, 

Bii»ine&a people, i^ys the Mcchijnut 
chainbefi^ ikBranl, in additmn m vot- 
ing for pro-bujsirKw lawtiiaki ' if^ 
and ^fubmitlinK ihofr own nru. i; ., ! 
plana to te^islatjve iruap miLkeni^ should 
4ttfind k'^^lntive hi?flrifi^s m redb' 
trfetiiisf ajid -^hduM qiiestiun the mnafH 
pmg done by iwlitidian^. Plans In fuiy 
staio aJjHi n^ay tif ijfuillF-nijed in eoart. 

Says JjaEtmiil! "BuisiiJi-^ft will betiflllt 
from i fair mlmiririinii!' pmcsa whe^re 
no ptititical juarty ean jcerrymatidef the 
rviulLti pf tfithcff ccmgrefisionELi or HtJite 
leinaktivi* elecdoaj for- that iktfade." « 



Design that makes 
sense. ^ 



Underneath ihe looks of 
f*vpry St ran* systnins taiiililitifj Is 
cost-!iaving d^^gn Umt givi«s 
you the exaci sirm niriil ™rnbi- 
nation ytm need. No mori!, no 

Yim (^an spfM ir> ff^wf^r 
tnterinr friimi^s. VVid^^r \my 
sparing — without wait inji For 
bar }o}si^. 

I nle rested? Thi^n you'll want 
know about aJI yiiur iithe 
^ilh Stmn. Si-nd in tin* 
or rdl Stran MarkiUing 





LESSONS OF UADERSKIP 



The Sibling 
Rivals 



Bf^ Miekofi Barrisr 



vic^, diiff of ilie Lwo btggm 
m«ii!i«n^f tampan ien in Niw 
YtJrk City, nnd probably the 
cotmiry. The other big compaHly^ Cboit^ 
Course fp is owned by another mfia 
numed Kat3i — Ed^urd Katx- 

Nothing lifrribly unuKiml alxiut that' 
\Mr^ bte of Kais^b in ihe Mew 
Ijork phono book- What m a li ttjcr odd is 
that tli£ twQ mmpetitjurs are bn^tth^rs. 

Suuild^y helped Ed gel titmed in biui- 
neiiflp 27 yi^J^ agcv, by fpvirtg him office 
4ploe for mix mmths 3Jid making deSiv- 
erisB for him yntil Choice Cciurj^ caulil 
siftnd on ita fecL Thiu, too. mii^ht 
^□und A litiie odii—even whm brotbens 
are LcvoEved, ifji not exactly cdeiiiiiod 
for a #tic«'e!;fifLil ecimpafiy to hrlp a mm- 
petkLfi Brm «nu^r it^ nmrket But in a 
WAy, whaL Stftikliy did only fain a 
few yif;irfi eoritifr, it waa Ed whti help&i 
Slanky gi^l sl&rt«d. 



Aji fid KatE siLya, "It% y^tj stnuig-^/' 
Today, th^ Kat£^ say, ihtfir eumpa- 
nkffi comfic'ie dfafously. Says Stanley 
Kats" "On tilt wesjkenite, if w^'re to- 
IfelJter ftCfCmKj', We're bfcitbers, but duf- 
tlw week, wfe t'ery istri^n^ eens- 
petftorsL"* Says Ed Karjs: "More ciften 
thiin nrot, we'rc! bidding an tteti ^mif 
bf^t^ accmntip und we never even com- 
part notes/' Even the brother* 
speak DD ih^ {ihcine at ba^t onre a 
week, Jand th^y get li^gether once a 
month or sn: iheir offiix-n aru Juit a few 
blcKkiE apart in midtown Haiinattaii. 

Eaeh Katz nwriji IfM) percent of hi* 
company, unci Iwith epeak vai^uely 
about jaat how bip their etjmpanit^ arc- 
'i don't know what his books look 
like," Ed Kiit^ «jiy^s, M claim Vm thif 
bigi^t in thii UJSi> and 1 thbik he doest 



What do gou do trhi-n 
your messeftger 
company 'si gtmfigest 
competitor w your mm 
brotJierf If mu^'e Stanley 
Katz, pou do very umll 



tno." Earh eompany has rovenuija 
fiomewhert^ near $40 mitlbn, and e^ch i 
hiA mortr thun 2.W ^fr^^JJllpy^^ffifl. 

Kow buih gLinipunJi's arB movinK 
away from traditjonnl on-demand Tnefr 
fmnger acn ke, in wayei that may kave 
the brotluirfl tmm'. siiccesHful than ever 
buL iDnnijielinjir rnueh Ei='&i? ihun before, j 

For flll the smkiUiriiiw of their mo- ; 
fitonefl, it would iw fair to stay that 
Stanby Kat^ has usually lieen a half- 
step abeud of his older brr^Lhcr. He got | 
into the meni^un^'fir btiflinisfi^ firsts and 
he wil] prnbahly th« finst to Imtc iL 

Stanley Kal2 wast bum in Queens In 
1034. 21 mofithi lifter Ed. After ^r^\u^ 
ittini; from AdL'Iphi (■afJe^e. hi! ssiya, "1 
miuit have had sibauL 70 juby" before he ' 
wi?nt into bu^ine^ifr for hitni^lfH in 1959, 
£d atroady had two employmc'iit agen- 
ties of hkft own by theUf and. Stanky 
say^^ "I didn't want to canipete with 
him, ao I decided to go iota a tfinijo- 



I 
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I 




Fargo ComesThrough 
With Small Business Lx)ans 




XT 

lA/ Fargo ha.-; 
T T Uit-ii torn tug 
thr«U|,+i U>r California small 
busint'Si* si^ictr 1852. And our Business 
Baa^ktTs'are still coming ihrtvugf^ with loans 
and lines of okSi for small busineiis customers 
like the cmiiere of die U^bodhridge hxd & 
¥ue] and John Slwrmiins Bar & Grill restaurants 
in W^tHjdhridgC- 

Nancy and Gaiy Herd operated a 
sutcefisful restaurant situated in a landmark 
boiiding'-an old Wells Farj*! stage stop. Mcr 
learning Ebat the Herds wanted wi expand. 
Business Bank-f Jpanne Manjlin shtywed them 
htnv a business real estate loan from WlUs 
Fapyo could Kelp them get the location diey 
wanted Ui Often John Sherman's Bar & Grill, 



their second 
res&iuran t . " JtiKinne 
ht(\ih tuver bockwanls 

to take cmie of liisj ' Na ricy 
Herd rtotc^/'Slie trmt^ 
1 1 like we kihwf$ hoped 
abankrr woLiyi" 

Mils FargoBusme^^s BanWis itt^ expem 
at developing financial solutionis for c^^itubliiihcd 
*sma!l busSneMc^, Aiid thiry re backed up our 
prm-en 24-hour persi>ifi-ftvpersi.iri phom* service, 
P\m kinger, more convenient office hour^. 
Bvm on Sacurdays, 

Visit a Business^ Banlo^r at mv t^ciil Wells 
Fargo office. Or, call our DtJ^^^inesii Banking 
Hodine at i-800-642-BANK art. 506. 

Welk Fafgo comes through for .small 
burliness agam. 




WEULS FARGO BANlt 



l£S5QHS OF LUDERSHir 



I rajy-eDiploymeiiL sm'ice." £d peniuad- I 
ed hiin to vtart » messertgei' i^rvio^ 
iiucto^. Ed •mm a ^mt ptirbier at first 
but bdW4^ oiil of ths bmlns^s mftMt ^ 
few mfltithis. 

Stanley Kats; ^tart^ Archer Mes«en- j 
ger Service (lie took Lh<r Arehf?r nBrm? 
from one of Ed's emplo^efnt liftencten) 
with hiiTieifilf and two rni^jieeiiier^, 
working out of u. two-room pffiwi in 
MAithattan. #odtii a£ the first cdil 
cam? in. Kat^ rsmlhi, h@ hir^d another 
med^S€iiger. The ro&goni Kalx '*CiTl 
the outside/' tnakkg j^ati^s t^h; oo^^ 
meeuseii^t^r was itikiRttg the lelephone; 
snef thii dth^r wapi nmking dpIEv^rj^, If 
u ejdl can^ b while Llml meisflenger 
waa gcino, h [j'u:kup coyldn'l madit? 
right aiftTiy— and m fii,r as Kaiifi 
c&ncemcrt, out of busmesn/* 

Befon^ hi^ titarUMi Arch4'r, Kalz my^, 
**l kind <jf chocked iiiy competitloti. iiid 



ly vftry simpl**, but ihetm wm a n&*4 for 
it Tha\ WAS an innoiratjoii, and a lot of 
the citJitiT stm'ictm had lo try to maUfh 
what we were offflrUig/' 
While AfL'bei" was g^rcFwing, Ed Kali 

om of his amplayment agenekjs public, 
and after Eethni^ hia filuck he IsMt all his 
money im poor investmenT^. "1 went 
bTTkk**." he- jfiayii. '1 nwim nmily brcikt- 1 

■ ni what I liiou^ht WB-R 4iin<3iisfh | 
I Ijuit Piit^ the rest of my life bo a 

negative net wnrdk h was n&ally the 
b^Ri thinii thM happened to ma, gQUig 
broken it aiakes you wtske tip/' 

With ^ partner, Ed fitart^d Choice m 
WaH, "Stanley' let ii&e hiti office ftar 
prcjbiit>ly .^ix jTi'^ntha/' he reealls. ^Vfte 
dici alf uf my work. All we did was (fo 
outaiul ^11, for^boilt isee xnonth^. then 
movud out to n ssnall ofHcc'. We 
started with a handf uJ of tnegii^-riici^fiiL 



'Slanley, would you taki? me out of thta 
itiail room? IVk too inych of a di^troic- 
tkm.' We were pidking up packages 
that wur^ Koifig ao he etaid to 

me^ YotJ have tu know mor? Jlbaqt thm 
mail room ihun t do/ Katz had indiii$' 
trial ifii^ineers ^inalyi&e tht^ flm'a work 
flowa find augi^put changeji. Then the 
law firm'i? admifiiiittiator fiaid to Katzi 
"Whv don't you take over the whole 
thini^T'^ 

That wafl the birth of Ai^cher Msjv 
ag^m«nt Servkes, maw the heart of the 
«i>iiTpany, Tfuday, hundrcda of Anchiar 
etQplciyeeE utajT mail rooms for bimkH, 
iaw firmsK and s^uch c^i^&ratioiift m 
€BS Records itnd Gcmsral Blectrit- 
F^fOm funnitig irjail fwidh, Archer h^fl 
expanded intti other flupiMjrt services^ 
^opy i?enter8r fail units, supply nxinw. 
(Areher pro^idcJi mtne customers with 
fttesseagers based on the customer!!' 




t Tvaiiw} that the frerriere kvfh the 
dknu wanted wen^ ml bifmg Q^vrt'd. 
I wanted to aJwayi hJkv^ n^msen^] 
ready. Thit rvjiJIy hm b^^n our itnite' 
gj for 3U ywu** li» flffpf a fLupi^iwr 
mM^, tn tninnLim]-: ' the dktil 
and itnderttand wh^; 'ii afn." 

ThiiLi aitenti&n to ht$ cheni^' 
led him to »fft*r a service Umt he thioki^ 
wjui key to Areher"s growth. 

When 1^ itdjrted Archer, KaX?. ^ye, 
competing. mtmeu$^t firms offered a 

picked tip from many lo4!3itkint, broug^ht 
to a centi-al iitii, and disrtributed 
ihroui^h^ut the city. Cuau^mers ^nwd 
to accept Lhiit proci^lure m a iriv*!n, but 
Katj ^ked them, "Wh^t do you rf^mlly 
want?" Th^ir reply: If a mes^enj^^tr 
pkkwl up a |i«dug)ie and tiKik it dirvcUy 
to tht- addresiee. "^'Ihat wnu^ make 
timm vef^ happy. So we rntTT>rJtJced a 
mw Aervice eatkd dirt^ deliv^r^. Real 



and one vehucle/' H= m^wered 
Chrjtce'ji phon^p arsd i,-..:-i,ner din- 
patched tne^eagers whili? Ed looked 
for euAtomers; at nighL, Ed worked a 
butender. "It'fi a nice nuccej^ i^V^r^," 
he sajni^ *'hut it wan v«ry dfffii'^ult- 

In th« ^ItOt niid 7(k, both companies 
prstpered by beiiig Henuitive to their 
innstamerB' neetJa, In 1968^ for esamplep 
Archer hf>|^n offering Miina-dfiy deliv- 
^r^' of ftncument^ fmtn New York to 
Wi:ii?hin^to]iK becnunek Stanley Katz 
aayi* "we wt^r^- fsen^'icing the legal m- 
dturtry^ and they had great r^m^^ fur 
getting itjEfm& tf* the government agen- 
rieis. We were the fir*t eourier on the 
Eajitern Shuttk*/^ Archt^r opt- ned an of- 
fice in Wsuthingtfjn, folSnw«d by 
hmnche£a in Bo^tuin. L'hi^gOp Lo^ Ang¥- 
\^^, uml now Hiiujilun. 

ArfhiT took a deriaiv*? turn in 
Kats a*ys: 'The adminiRtr&ti^r nf a very 
prtkipTAiitv^ liaw Ann calkd aiul mm: 



kff^: mth Opem fUmft Manager 
MicJmri liufkenbi'rptr ill CBS 
J?fi(?«nte ' mfiil roo.w, top; nnd miA 
brutker 4U c/ Choice CoUnet. 



prem'ti^eii rather thim in An:htEr*fr of-' 
fl<jeA.) Recerktiy, Ktity. Miys. "ai>me folka 
have aflk**d us to Imik at thild<ane tmrn- 
jkgemcnt/" 

The whoie ideji behind fadlitjoa irtan- 
agi-menL, KmIi! Hayin, La tJial "comfjaiii^sa 
flliuuld Ih* ^tbh* to coneentrate on tlii*if 
core businesfi—tJie ar^ms ihat art* pro* 
dneittj^ fevenueit for tlit^m — and faun 
ml the disHJrarlionN, the i*ntire isupj*ort 
»T*o/' Archer can briii^ io thotac "dis- 
traclionti"' a money-saving experti*©* 
and it can iiffiir to its empkiyeeii a -ea" 
fet^r path that k*ada up frtun what 
would {^therwiKo dcad-^nd job®. 

Chmtx TiOurier him folbwed An:h*ir 




ixm, altbongh E4 Kstz ackxrawledjjos 
that hi» br<}ther entered th* fi^fJd 
*'iiUkiiy ymini he(oni we did," Choice's 
biKKPat pmh k combif in another afen, 
through n. SJEtrvinw cailer] Twitifht Es- 
prenisi it m^ike^i n^xtHJjii^ dehv^rien, b& 

hflve? been jrif->.<i.:3iL*"i.T !?tirvice^' f^rt^- 
VoT a tear, TwiliLHit ExpreEjs' rift work 
of ttnitiir uaLuion^ haji chrilliirigi'd Peder- 
itl Ksprsffis In the Northeaiil^ pramiiitig 
to clftliver [mcklig€^ juat at^ quidJy l^ut 
iiL hiiif t]ie iirk«. Ed K^ls ihinkfl Twi- 
Ij^FhL Rxprefi* can b«cam« a SlOO mfllwn 
btifiiEcisfi — big t?nnu^h to \h\ highly pr^t- 
it4iblc, hut ml bi^ enoiJip^h tfl inviuj F€itl- 

we*fi! there, but wu'tv nut i^tiiPK 
f^i tJscir operation/' 

Stanhy KiitJ. m iht* other hfliirfr 
fkfvfi gi?i out of tht> on-^ltJtnBTMl deiiv- 
buAineEEi HJtnfrt^thor 

were hit bard by ihe explosive 

New York ijiice iwarminur with 
Pii!£iiepgi^ri9 ciirrjmif pApcirs hetWMH 
builc« mi hw flrma, imw thi? numbef 
of m^iseai^ firms faJ! from Lkitl tu 22S 
in thrtHi yearn Courim wiJI liJw^ay^ hc^ 
ntedikd for Ai*itH? jcibs— you ^iWl cMi't 
fox * i!Jcmij3Lit<?r [jftft or a ttfj^otlnbli? 
mstrumdnt— aiid Stanley Kate thuu^^ht 
m firat thai Aftiher takt* up the 
ilitfk by buy^iiTg iJtlwr mes^engCT llrrtis, 
"But we IPUnd'thAt m wt^ri? buytPiJ 

Wt* cniiTdnU buy theini fwst eliOMKh/" 

Althoufh An!ihur'!t revenui** frrTm fa- 
dlitie* mnnap will have bmfi ^fm^'m^ 
15 tD as ijfrrMt £1 ytfar, K^ta stiyB, 
there hu* no comparHtiio p^xrwth 
on the mejififlfiirpr side kus^ hv tjiJks nf 
getUnic rid fjf 'bit' |rn?uiiti tP[Kjrutiyir in 
thnw to fivi! yftiiTft. Arc^hnr'ji only mefi^ 
sefigvnf would bi* thoi=!^ prQviit*K! i^th- 
t^r fipfttH under faeihtltn mikiuigeiTWfat 
CMlRMnjt. "Our focuii," Katifi sij*, '1* 
t^^y to gt} urn pt^rcent nu4EiH(|^emeist, 

8a It's enfiy to fmngine, ii few y^ar* 
down thu mad, timt Archer wi\] bu a 
fndUlka-rriiLnai^t^Trii'iit (Ttniipafi^", i^'here- 
tThoku? will be devoid ItiriJely to 
Twiliirht K!6pnfitM and uthi^r HfivcinlisEA-d 
dtlivi-f)' B*?rv k?t!ii. Thi.^ bruaier* will no 

(fompt^t* »^ diret tJy aii 1^- 
did, But in one r«Hit€?<!t, iheir t ■ 
Ipvill im doiibl ri-*nmiti ver>' -timtUi'. 

Sum ley KLit^L could Iw s^wiikinp^ fof 
both bmthers when hi- JuiyN ' Yrju don't 
hkVfi tD be u ijrniuii to pronsoui ti kihmJ 
iiejrviiei?. Cliuntti an* very anxwu-t lo t^^ll 
you wtiat tN .- l-iind tf you can 
help them Th ' t^Liy a^iNume yua 

tiin Ki?lp Ihifiii iti i>eerttid uma. If 
ym'jtv Mi' to mftcffl a W^*^ j'i^'ft quick- 
ie, tikere w A k»t of op[K>itarLttteA out 
liwriv;' m 
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Best Western has a 
plaii to spmcc up its hotds 
from coast to coasL 

Ikciiii^c c^ch Bc?*t Vfetcm hasatu^^i been 
Tncicpcndcnrly oviTwrd and opct^tcd^ \i ju amid ^-ayii 
a>un( on an atrodablc pbcc hi stay ihar imtthcd the 
ptirt cif rlic tc Juntry wI^r- yc nir tra\x-ls tcK:pk you. 

Mm; thanks m an ongciiiig rcno^^rHHi pny^mru 
af»<>d thing will just beep getting better. With nrsv 
kpitiuts. N<r\vftjmishin^s, And riavpicst HinicniticjL 
All dcitgimi TO inaki! ihinp iiuir*: LnniUirtJbic. But 
not ncoessaniy more cxpcttsiv^-, 

but imr rujm-. Atid the tricmtly ?icr\ kc ^nd unique* 
cxporicncd vcnj\t: ccmvk: ttJ cjfpcLi fniim Best V^ts^cm. 

Ffir an application to mir ftc-tra Gt>ld Cniwn 
CJybcaU l^mW-BESTGDESi: 

Ask VI piif travel .igcnt. C> c^JI our nil I free 



7 'ir heard ofpmifi^pknis 




Niitran^i BiiiJniMW CjrEfjW 



rs youR CLOCK 

ASMJWTCLOCK? 




OMNI:CHRON» 
Etectronic Time 
M^n&gm' System 
From Laihem is 

aod attendance 
reporting 
' Tolals flfnploy- 

ees' hours 

- P^fp0lual caland^r Ed y^ar 20SQ 
■ E(ni>ifiam time card pf eparalfon 

• Balt«ry bflck-up 5^y5l9fn 

* Enforced your oofTipany &chg<tyl&£ 
and polldes 

« Plus many mqre leanires 



DflHffH 



IH Cl< CALL 1 aOO 352^4314 
CanUt Ha RBBda £«rvtcB Card. 



M r /lul I r i n 



Send us your 
color Ittgfi 

Hluiiti With ' *]*.5»«""*^S* 
dibd rush >(HI perwimlbed 
Miirking quurtt ^aEf h sample 

Vfuf £cifii|ml H^i'i ! :^lhc •lij'A II ; 

^fimm lOB^lcT bilk:, -u;i::i * pi>*tmi 4iujTtj 

irv^:ii III imjjj qiiHiilHi. 

IMME * WATCHES. INC. 



IMTEHMATiONAL TRADE 
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Selling American 
To The Japanese 

LlS.-bmed Amtmi/ Co^y- h(m u^'^d its specif d marketinff 
8tmt€ffj/ to bm:x}me the J&m^? companif 

Japajt 




any bairiem ennfjifonl maiiu- 
f?ictureri who are eager to «ll 
their WBres tq J^pan'R affltj- 

[iio&t usiyicldinff of the obRUclflfl LKe 
nation's multilevej di^Mibution net- 

Within Uiat itf tworkp a numb&r of Im- 
port RfiMatK, wholefifLlers, and njtaOors 
' roHtinei}^ add iheir uwn price nmrktip^ 
to otlierii ppscydEtiR th^m, raulting in 
t>'|Hcan>" mind-bflg^gJing price tagi^ for 
irniKsrti?d go^fds- 

Hut one American itiAtitif^cturf^f, 
Amway Carp-r has bisciiine tJie faal^t- 
pT5winir of fiidre than 3p(W0 fcmeiifti 
buRbeiifi^ in JapaJ^ thruuizrh it£ un^cron^ 
venlJonsl solution it} th^ tUfHrWrntmn 
problem: Tbt- CQmpany hafl forged a 
tk^cki&idc'CO'COrusuiiwr diitnbutk]Ti ehain 
of ita awiL 

An Dppwliiilty Tv Ex^nd Salat 

JusAt Dvtr 10 years, ago, Aum^y, ha^d 
m Ada, Mkh., d^ided Umi Japan 
R^ntnd a truTmiiidoaj opportunity for 
eicpanding saks of the company'b* 
eleamth^ iind oiiit^r h^^uitf hrAil itrculucla, 
idilutHi^, iiutrttkinal Auppli^m^jitSp and 
hoasewftTea. 

PeEiET Sa*rco, AmWay'^ dirert©r of in- 
tenukLlotial [jubl^ie ivlatbnii, j^aysi LhM 
compaay made tiiis evaluation in part 
b«auK to gOQ^ are sold by ''the hu- 
man methrjd: friends talking with 
friends/' Thw dirwt-RaW irK^hod, h# 
B&yA, eTiable« Amway to maintain con- 
trol rrver difltribuiion i^nd pridng pf 
produiztis ikuld in Japati. 

Th«! Company f^amiorirod at th^^ Vtm*. 
whether A in way products would iipiwal 
to J&ipan«^R^ c^onjiumerK and ^ht'thtrr 
thi£ Japaiii?^e wciLihl b« inu?mted in 
seilling them. The answer to each 4u£4* 
lion has heon a reso-unding yes, 

Am way Uapan) Ltd. bi^n opjrtitinti 
in l^SCl w'llh. about :l damt] <!orjwjnitc? 
AtalT mt'jnberft^ who recnuied ubuuE. 25(1 
d{34tributor«p na Am way culb ttv ulas 
pcHspl^^ 

Amway (Japan] i<fripbyni£nt ptMled 
spH'taeular giins through out the 
£MK<b, and it dow hlu ^ sLa^ff of al>out 
iM and mor^^ thm ^,000 di^Lribuidrs, 
ntptny of whom work part iktit, Abciqt 
(iO penrent are wom«it. 

Th« hu^haiKLi of aumiaafiit wwrn^n 
disbribatorii tiftun get invdlvod latv^n 
Sc^a^ Aftysp "but wk havi^ a kit of 



[male aad fsmale] diatrlbutorft, 

ScBcco naVT* working for Am way is 
(Kipular in Japiui frir Fw^vi^-mJ rfapAn^. 
Onu is mon-ey: High-prod Uiriug dltstrHjU" 
tc>R^ cfin earn AlfMS.tOT c^r mure a yt^ar ih 
«omjni6i4*ionfl. honujie«i mti tn[}n. 

Another r^iati&Ti Is aociuiijg^icaL Dur- 
in^ the paat dL'cadc, maiQ' JapaniHtk? 
workers have been asking thimuH?]vu^ 
if hoing a iiEtijLrii^cl employ^ie Ik '^'hiit 
they ri>Liil]y watit to do d tiring their 
workiiii^ yeiirs. "Am way tiijifci the s^fi&c 
&f enLrepreiitfurHhip within thm work- 
era/ Seacco ejcpliujii^. "It ruproBentfl a 
•my La mulcc mon^y in direct miatioa to 
the amaLinl of work done." 

But un^onvt^ntional dhiLribnttpti 
methadM xiiid nti [udLirftrioua ftfide* foree 
are not the only ingredients in Am- 
way's Ja{iane4ic R^miLiia. 

About 90 p<e«rceiit of Lhi.' lipprDximuU'- 
}f ISO items now m\A m Japan by Am- 
way dktrtbutor& are made in the U.S., 
but many nr? iai1ori»d ei:i!lLi£jvG|y to a|> 
l>t>iil JajMuei^e Lafil:«^. For L^>^ampife. 
Am way r^rormiitated the Artfetfj' line 
of <'<*f^metk'ii it m\U in Ui^ \}JB, for »ale 
In Jaf^an m Artj^iLry 11. 

And then thiw i* the muitM?r e*f deliv- 
ery. Am way U£t)isa) maintoiim distribu- 
tion cenlem in Tcil<yn^ th^ nouth^^m dty 
uf Fukiiokji, and thii p(irt city erf KoM, 
These cL-nti^rs arc hijjiily autninal^d 
and even inelyde i^u^tomiEt fHtrtlitk^* i^n 
sitfl- tJana^quuntly, the Umw butwoen 
order placement and delivery ia only 
tiro to three dayn, and Am^^ay's goal 
to peduiTe it tfl under Ai iiouns. 

Sitii- Bmarlh la Unaurpasaall 

Thifl uiVi^^rail romuila lim pmlm-f^ii miv^ 
growth unsMrpQSH**ti by cith*?r foroiic" 
ixiimpfijiiea In lapin, according w &m 
of the Ktnii^try of IntemiatiDnaj Tnidf 
an J Industry tn e&ch of thf 10 yi?ttr* il 
Km ^tttirai^ in Japan, Atnway hai^ ^ 
corded dout^hnfigit mtea of iiicwaini in 
ailed u Scarm sayw year-UKlate mil^ tot 
A^iway jJapAnji art- up ubaui 15 pt'f^ 
cent* and th^rc i» sign problem* 
an thp hnrizcm/' 

I Ujrin^: JSs-Liic^iL*o'ji thr4?c vaat* in Japans 
he p-uy^. isi^j k'iunfd thiit "'il dc^esn't 
hnpl^rn o^erniglu her^. Vou have to 
make li long-t^'rm i-unimitniHiU 
market luid have th« [latienire lu walrli 
it blojiaom.'^ 

—AtbfTt a WflMwff^ 



Put a Lid On Your Trash Problem 




RETHINK, REUSE, RECYCLE 



An A>va/d -Winning Corporaie Itaryding Pmgr^m 

We once had a huge prDblem — how \o 
dj,spt>se of the Z?0.Ot«l pt>Linds of wastepapw 
a month generated by our B0Xi scientists, 
engineers, and other prnfessionalSr 

But vve solved it, with our award-vrinnjiig 
corporate retzycling prt^ram. And what*!; 
more, we nov^^ save- up to S20^CJ0O a month, 
whiJe avoiding pi-nal tics for faUure to 
comply with our state's guidelines. 

Because oi popular demand we have made 
our rea^ling prtJgram avaiJable to 
companies Gku your own , 

RFTHINK, REUSE, RECYCLE gives you the 
know-how to set up a corp^raie recycling 
program, "tou get a "how binder that 
covers getting started, publicity idt*as, the 
mechanics, ^nd more. You also get an 
informative and upbeat implenionlation 
videotape. 



And you can use the lovable Purple i^per 
Eater^ character as your mascot and order 
Purple Ffiper Eafer promotional items 

RETHINK, REUSE, RECYCLE is avaikbte 
far just ^5 lor a limited lime onlv' Order 
today. Call l-a)^S2?-1080. 



i^Nvrd-winntng progriuii 

• New fefticy Ckivmiof'i AwflPd for 
CctfpofatK- rvjlluliim Pmwt^n 

* BSk Appli' Aivind tut innsivJitivc "la^USris" 

- Aw^rdi^ from EFA. New Jerse}^ 
rk-pHftmenl EmirtJnnMfntal PhMsstkin. 
and nyniumu* cnunJitSu 



Bellcare 



Ibr fAiivr ^vkit call t4Da^5^1t^ 
V^. TU*h nw RCTHIKK. REU^t« RiiClCLE 

m my mdli Lud: i . □ VISA C 




Hume 



Addivfv . 



Semi to: Br-lJi iif<f fikitim 4D IM. Mt Pkrii»#iii ^mtir« 



Orel* ^ J* ofl RiMl** S#w^ 



£NTlfll>itlS£ 



A "Blue Chip" Plan To 
Help Small Firms Grow 




on? then W yean when 
Denw R MuUano wm startiiig^ 
bis cafiher with tile Conru^cti- 
mi Mutiml Life Lfisiitiitifoe Co.^ 
h£i ^}^T^i 1 loi af time c*llifig on 
liEliill bilfliD»i£9 ih the Gaxdf^ts tity, 
N\Yr, Uk^ mo^it Ccinn««tii^ut Mti^ 
tn^l apentifi, he recaJk, '1 fncu^d on » 
parlkukr isubftet of ?imsl\ btiabie^E^. ] 
had, ai out' |ioint, mf>re than oD clknts 
who were in the fuet-oll buasnesa," 
Eventually, Mulkne sjiyiA, "I b^gan to 
know tba fuel-^rll budui^^ m wtll as 1 
Imew the mfiumiice busine^.'^ 

Aff*tn iMid B^iRp he heiini clients 
Calk about pi^cicaJ prohkms und haw 
they wtft dedHnf^ with them. As he 
li&tan«d. Mullane reali^.i'^ Qmt what h*? 
wvn hetu-ing could be of hetp to other 
€lieflU wh& fiicrffd th4; sjinse j^rohltflllEi. 
He became a condtiit through vjhkh 
finmfl biiAil:w03eR ^hjir^ information on 
tionproprktary limtX^ of mutual cqti- 

Mulkne bec&me pmidecit of HArt- 
foni-faBse>d (!ortof*crlicut Mutual, or*? of 
tie aatbn'g ulAv^t lif^iniiiirajtct? eom- 
paitleft, in W16 and ehi^f eKC-cutive oBl- 
cor m 1983h Now hf- wjEtnta Coniaectkpt 
Mtitual as a wbok to play th^ rolf> ih^ f 
he and other agetita have plaj^ed inilt- 
\idujilly over the years: helping amall 
buiiTie^^s thrive through the exrhoJige 
of iittformation. 

Ill coHabomLion with ti - 
ller t}f C^Mnmtrct!, whiirh j 
Hons Bii^rirBJi, CflnnecticuE MutUiil is 
kynchiQ^ ein hhiiiiiaI awtsnk program 
to id«!Jit]fy ajid n-cDg^lm nmall bu^h 
)ie&^^ that hwvi! met ti>dfty'fl ehai- 
len^. A^bpting li universally n^'uf 
mutdAytimfm for qtmlity, Oipmu^iisut 
Mu-tUAl hflj imnwd prij^rarri thd Blue 
Chip Entif rprfee Initiative, 

tfi udditJon to singling onC ''Blue Chip 
«OEzi[iiLnles/' the pfojfmm wilJ dprcad 
the word about how tht^y have aehieved 
tiKccUf m Uutt <ithBr amd] flrms oui 
team frarni their esmmple- 

Th^ U.S. Chamber I& i»ntou raiding 
tttlte and looU chomb^rt of ^^mmerce 
to pDititijpiilL- actively m the t csrch for 
Bhjft Chip tompiuiks. Chaniber PrtHi- 
dent RichBLrd L Leiher note* thai 
ditstpy lead&tm mnd legiilatPPtt hiive 
unittKl in A for a natjonal 
tfcmt will i^urfact* qjid sbiirv . ! 

eiampLes of competitive s^j^liitonft with 




F. Mniiai iff mill I ffi nf Mulitaf/mtl a Imdfmhw ftttf in tkt* efmliM 
Qfth^ Btm Chip profTf^*^ mcffgms^ ouigmnding svmtl tminemm. 



Blue Chip Enterprise Initiative^ he 

"Stnali bufimenn Ik ibo bMrktrf^iif" of 
Amedoi and or irhunibt>nt nacicmwide," 
Le«her M^y^. '*B%vmA^ thoir ^mall £\t^ 
gi^i^ them th^ fnj^^nrTt and flpxibiHl^' 
to Inpovate^ £niiiJl bu£jiii^i»e£ ari' ofiei] 
the ^um.' of our mm\ orijifiiial id^gait. 
We be{ii?ve \Vh small huitneiw that 
h'AtU thf k*/y tti Anieriem'it ability to 
t^jic^pt^U^ in tli!^ inL''rL'>iixingly tough mar- 
ketplifcte." 

Mutkne, whi> b abn rhaiiman of the! 



1 Greater Hnnfopd Chamber of Com- 
! merci*. i^xpccts th*5 pragrsitn to nuAe 
, jsmnll biiAiniisitim' ftwareiieftR of prol>- 
lijruft th4^l nukisy &f tfiem dnti't evi>ii reo 
oj^nis^e as aaqh; "People will iaji 
'HtTC'j! a probtem Ui*t we iolveci/ nni 
other peopli? inny havi! Lhy pnnblt'iri ^iwl 
ciot cvt * d It" 

Tht' i untkr way Oet I. 

Here Arr ihv u+ i.iiir. 

eiifibilityj All .^ihiil: Im. -irie^suHl that 
have bef^n in eonUnuouH ojie ration f^^^ 
three yearft or longer Jind havt^ 



QH lodsiy for moxr mformaaon about die Bltif 
Chip Entcfpnsc hsin^ vc"** &pcni^red by ConnecCLciit 
Murual Uk Insurance Qwnpany and endo by the 
US Chamber of Commerce 

Wf ^ek tci jxco^ize lesim from tho&e &mall 
husinessesN iKat are ovcTCOHiiiTg ckallci^ &rDi# 
innm ativt u^e &f resotitaes, By ^hanng the kh»ii»cf 
huve devcltipcd we hope lo make all i Ainefka*s 
smiil I ccimpan i c?t m;m ctxnpcticivc 

FnicT wuj- compiany, or nominaie $ firm you know 



wdl Tefl us about the challenges you*ve faced and the 
wwfs you Ve fcrujid to meet them 

Any campmy berwem 5 and 300 employees and 
thi^ ytsirs oft^tmuntims opt-mtion dt^Dle QlU 
l-aOO-AWARD-91 today 

ft 



FitilffrfrvfK- ' 



Connecticut 
Mutual 



U} ^fnijifciyees will be uU^ 
bl^. Il m nnt p^cesfinry to b« & C-on- 
titciiciit Mutual citBlomcr of a 
jnetnber of Ihi." L" J. Chamber. 

Obtiuninf InfamiAticiflii Materfii] 
about the pfngi^mm wHl be djgtHbyt- 
^ by }^rtkl^iiktitig local midi 9tale 
E?hamtw*rH of eommt^ire md by Con- 
DBcticut Vutiiul 3ind its »g«iltfi. 
SoiaJi buibee^ cqji apply directly 
to the pro^^ram'Si adirirnistratmrB or 
csLEk be nominated b^^ a local chum- 
ber, for eiiAinple, o^r an employe, 
s^ippih-fp or cmsionier. 

Applicititoii; Tht? heart of the Ap- 
plIjtraiioiL tsxmt be & we hktory of 
how the eompeny ilicc^sftjlly met 
the chalkflgva of itm economic eovi' 
mnnuetit. For *3Xfljnpl*f, the appli^^a^ 
tkm mi^ht describe how the ftrm 
ciealt with the cntr>^ of a atfotig 
new competitor into Ha omrket^ or 
eomp^Qsatjed for shArp i^wing^ rr: 
the btiitG€S6 tyck, or adaptc^J 1> 
changes— *ueh at a pruddon drop hi 
diemimd for prificj|ial produtt— 
that wc^yld ha?e sunk a laBS nimhU 
firni. 

The* applicatlai] should demaci 
i^te juit ho-w the company' mtLr 
flhaled ita r^urces to aceotnplL^Ji 
to g<HUi*. Bid the coinpafiy fci>r^!;jj 
tilm the wBty ltd eitipbye^ did their 
wotkt Did it adopt new mai-k^ting 
flti^tefpe^? IM it find rn^w waysi to 
«Mun? the high quality of jta prod- 
uctfi or m UMe teehnoiopy effwtiv^ 
ly? Did it enltBt community gup- 
pflrl? Th*' application .should 
deiscrilic Such steps in tSonvincitig 
d^^taiL 

In each caiE^^ a principal of ih'i 
nominated ctimpany must att^mc t.. 
the sccufin^y &f the iiaformaliotii. 

Ptadtlne: Th(* d^linr for nonii- 
mlhhi. ift Jan. til. l^L The nomi- 
nations will tie jud^iid by pant*l nf 
miQ^I-biiBiT^j; tspertB drawn fmm 
the acpdemif! world, js^nmi^busiiic^ 
ofi^nhsatiant, and th*? ranki of sue- 
cesi-ful PT^trr^preiiftiirB theniiielvea. 

SlJite BtirOKnttioii: Up ii> fnur 
Bhie Chip tiqtupaniea wDI be ieeig- 
fffitiKl in wh state and the Distnirt of 
Colambta. Each af thew compani™ will 
be recofnbed in S^4i<^n *m BMmn^tm ajid 
wi]] reeeh^ a UfO{phy a^d a pmfesaibital- 
ly ilifllgoed Blm Chip cmbkm that can 
H used in Ha advertiiimf^ and on n& 

In addition, company in each 
stale and in WathiEigtoi^, D.C.r will be 
feat^rad m ''Hatioa'i BuBineit^ Tc^ 
day/* tbi' tS3. Chftmbtr's weekday 
mornlnjt n<?w» program on the ESPN 
rablt network. A different bii^ineidi will 
b& flaluW every wwk. 

Natkinal ItHtoienitlotti In \im taxi 
Htafte, three Blue Chip trompanr<}a irill 
fws^e m alheipeiiws-pdd trip fur two 
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Nulirm'p^ BuH4v?tfM Qctuhor i91Ml 



more thuG $70 billion in lite 
ancf* in forci^, he fi^Is nn em]juthy 
with Btnull humte&u timt c&mes 
fratn having htHm a finmll ^]U^icl4^fiB- 
man hiiTiM?Tf, AfJ.i?r sriirjimtiqir 
from the U.S, Military Aadi^iny at 
West Point in he «Eivnt four 
years in the Army bcfort- Uicominjf 
^ CionnectitrEjt hfytuul itgenL *'Am 
an aicent." tie fttiya, "I was i% sole 
propn^itor, I do andt^r^tand home? of 
the probbiEif; of eslablkii^iiing ii bOle 
proprjetorshl[j, ineiuding th4^ fact 
that my buiiTi*,tP9 oxp^nsgs, in my 
Unit yc*ar lis an agent, were mly 
$40 les« ihaa niy prtti«a itM^mi:/" 



Ai 



to Woiibiiiponr P-€r, to appear mi the 
VS. Chamber's annual meeting: neil 
April. 

The Nation 9 BiiJdn^ Ttidaif pm- 
flioa win be edited u> form a videota^ie 
library available to and ibite 
chamhBiii. In addition, pnnu^ maten- 
ali offering m^fui tap§ will be ctistilh^iJ 
fmm the caia hisinries submitied by all 
the tuimineeS' Th^ whole pmeeaft will 
beffin again in the faU of 

While Connecticut Mutyal's Mullan? 
now heada a l+l-y«i«H>id coloiinis with 



long the wpy. Muliiine had 
the cbinca? to observe how 
peri]iHJij tlw STnall-hiiicineEis 
lifii BMin Im. "Elij-ly on In my 
carter. " lu- hnys, "I inftuml a small 
^r^Kimiiyn [i^iiriat a loss of on^ of 
the three Hhurt^hoi^kni. It w^as in 
fact the yuunirest and htoJifiHrst of 
the three who mift bei untlrneiy 
death/' Thanks to the insuriifiee 
n^oTiey^ '*the nurviving shanihiHder* 
wert: ablt^ ttj buy out the fELmiiy at 
the sigreed-upon prke/' 

Ntjw, tlirou^h the Bltie Chip En- 
terprise lnLlifitiv4?, Mullane htipes to 
hiflp many more simi\\ bLif^ine^^bt^ti. in 
tin e<jiiiully si^ilkmnt way. 
Th« Hlue Chip program orifdi^ 
■ I he ¥!ayii. becauBt> small byfltnea^ 
t?s are one of Conneetieut Mntuara 
prime markets, ainJ the tympany 
was "trying to llijnk of a way \0 
more fuljy support the poi;}ple in 
that markeL" He ctmi^idered other 
po&sibilitit^p ''but thin le^med 

to pop off the pHgl?. II KtlirUH] out 

an a concept fknd developed liH we 
went aking. As each new parly tie- 
eame involved lii the proa»i», they 
becamf^ cnthueiiuitic aboot it and 
begun to add ideaf , and iibwiy we 
built to where wt^ ari?," 

As Mullanis readily acknowi- 
edges, thf? Bin*? Chip Rntt^qiriKe Int 
tiativt^ will rnme awaretiens of Lhe 
comrmj^y amL^^ [Hutential rystom- 
flf*. Hul. he R4iy«, "any public -re hi tions 
marfc^tini^ thai you do has got to be 
kKitimat*?. If in fact it iha^an t add val- 
m to the ^ronp thai youVe aiming the 
prtifi^ram at, 1 iJitfik it very quickly g^t» 
unmarked." 

Th^ Blue Chip program will suffer ni> 
such fatjf, he ssys: "li really i& mt tar- 
get Poeaifinj^ osi the important' itf 
small buflins'ss will gh^ not only th* 
Blue Chip enterprises but the wholt^ 
Rtibjeel gxts^t&t national vhiibility The 
flharinjf of ideal amon^ ^mall buuini'!^- 
es is a way that we can mak« a dir^t 
cnntrCbution to the aucti^eui of the 
pip we would like to have m our dii^ 
tamers 



m 



Family Business 



Tmvhing cfiikircfi tltc joj/s oj n ork, financing 
growth wkile keeping contml, and lenrimig jrom 
the second genemtwn. 



COMMEKTAHT 



Never Too Young For TTie Joy of Uftirfc 



JBj^ Sharon Nettim 

Evi?ry time I wa^s nut working ifi my 

S-ycorHDld duuirhler, tippeariK) ik* if by 
magic ftt my fiidi.* "Cm I he!p ><iii?" ahe 
wmM ask- ''Whut can I do?" 

84imeti]iiu4i 1 pill hef ta work pickEnif 
ttji twi^fii iitiil putting ihem into s trush 
bfig, or moving snmll rocks, TiKU^SIy. 
tot me, it nhi^njil Lukfn^ mon^ timif Mi lio 
a job than if I hiiil U^^n Jtbic to do it by 
myself. Hut Sarah wft& in variably ditia^h 
point^etl If I tljrlr't hsiVe iiM> Laiiks for 
ht^r Ifi ikj and thiilkd wh«it ttit^r*- wis 
Home cDiitributii^ii 
ihe ctnild muh^ 

When talk 

children the joy 
&nd value af work 
lia u famLly busi- 
ne^ua, I think nbuut 
the RTin thai Sa- } 
rab gct^ on her | 
ftit{7i' whci-ri ihf?'s i 

Airt'orrJing to a 




mw fetijtly by BIM3 
Spsdmati^ a tuition- 

&1 iciciniinlinK anri — 

a>ti«iilLLrt|i; (inn, 75 

pcRH?tit Df bUMiiio^^ owtiere the!r 
dMldren ti3 eorr^ if it" the businw^^. aiid 
fiiinLly-hiiHiiiirai t*yfjertJ6 bavv aiud for 
yiiiuW ibat th* bi»t time Lo get childreq 
tnt45tii^ti'd ifi when tJity'r* youn*?. Tbb 
incj^in^, ^miviig olJier thinp». i.'oniniuni- 
i!jitin^ ty ytiur child Uit* fjli^Jismri-' tiaL 
yo j yoQr*4?lf take in your bnwini^ aiHl 
your worL 

A if^u4i^ tiiffs. tn bis* infok Innidf lAr 
Famifu Ww.s**"'** TOn^uJLiint Ij&oii A. 
Dutico wrote Etbout: hnw the 
bujiuttsa f (HI tidier Imtki^ to bis ^bihlrtin: 
"They him i^i*SlHjR*f biu> hu* cbair at 
liiptht and fall a^tn^p watdbtnff TV, Ntill 
in hm working clnUifs. 'DM-y ^ti? him 
gaintniar wviglil nr liKting wtfiKbl. but 
*ui^lv ^ettin|£ uut of -sbapt' k>ckintf 
hanrid aiiii hani««ed Th«^y »w ^erj' 
llttli?. if anything, of hi* jay m h\n work. 

''V#l. if yoiJ aftk*?d /n' w, bo would t<?ll 
you hi« waji ftolLtni; an L»5«0Tisplp for hiiF 
Itifk, Umi hi' * uiHiiliing in iheni mp^M 



tm the work eLbk ajr>d tbt* undtfr^tjincl- 
ing that only hard work mn makt- wluil 
yoy want tj» corTH> ij-uti. ' 

Und^sr lUch LireumfttajiCie^H Dancti 
cqnl^Dik, "il bi^eofneji almost impossi- 
ble for ihtam-. poU*niifli*ueiC«Riwr5 U5 ,4*^ 
anyUitn^ ulbrotive ntwul jaininij th<?ir 
futhcr's bu^tn^J' 

If your childr^-n are l4> up WMHt- 
ing tn accqit ytiup reiiponiiibSlitv ti» a 
buiimf'st? trnmr, yqa fied ibaru witb 
th^ - wn lov^ nf iL Atid IVb nevw 

tCHi stfiirL 

J. Willard Marri- 
ott Jr. md ThQTimft 
B, WaUan Jr. 
wi?r<T litill youn^- 
HtoFR when their 
father* first took 

tr\\m. i^l&w U^&n- 
ard Jr. ef Stew 
LoH^niird's, the rv- 
nciwnfld supermar- 
ket in Nnrwalkp 
Cftnn.p mmlh LtiL' 
excit(*iiwnl ht fek 
when, at Qge ID or 

Ro, hi^ and hl» 

yuungor brother, 
TiTin, flwrc picked up by tht- tniirk drii;^ 
iir* frflm th* family dairj' lo h-^lp di'liv- 
tr milk Lo pecjpJy^i boinci^ in liu! plteh^ 
bJj^Lck cftrly morning. 

The mm n dteesi^Tirmkvr FPminnb^?r& 
beirig onl}? g or » tud doing sttirti,* <jf the 
dirty work th^t goes into makiai^ 
cheese. It wm mkl workp mot buiiy 
work, and it ihad^ bJin fi^l worth w^hiJv. 

It'gi Bjud tbat play i» a child'^^ job, 
beciiujie it a nf^fsadry part of i 
L^bild'Ei d*'VP''Jojimif*nL But owwi chibJn^rt, 
iik^ my HL^i^bbo-r S&raJi, aJsin fun in 
work— fun tbat can f?xt€nd tio « lif^tku! 

□f r hility. Foriiarahp it^s tJip fun 

nf .If i^hi' i% making a coalrf bii« 

titm iJi-L' tbfiit of rectuffiition fqr a 
job well dsjnK, 

I nt?t'*?r id ht»r juftt m^&ke wi^rk. 
Wh4>n ^Am hoipa mi^, it's ftml w^rk nhe'K 
dmnf^ and hqr titl(« fact rf^flfictfi thc^ 
nenuie gf self-worth that c^inefi when 
what yiiu do m of valiiy tu ar^niA^tw 



PlANNtMG 



Growing Without 
Losing Control 

% Crmg E. Arnmilf iUid 
Jukn Lu Ward 

The family waa a |iil(6ir the communj- 
ty, »eclaim^^ for m ]+.'j)Ldt'r^hip utid gen- 
erojiity. As manager^^^ its mi'mbers 
wt'fe admired by iJwir buiiitjei^tt peers 
for their e4>inpimy ti gmwth ami their 
abibt>' to pf*fo|aiiit«* and capiiab:^e on 
new opjiortuniti*.is, Ak OTipJoyenip they 
vni^iirjdt^riid loyalty ajid mpecL AH out- 
side tlie fskmily watchifd ifXjiecUntly as 
another fleeiTiinR:]^ worthy ^mamtMn 
Eteand maturity. 

And all w^iTi! ^bocked oih» Mond&y 
momiiii^ when ihe m^w^im^wr fv ' -1 
thi,^ j*tor:i' that this maj«ir fan 

b^ing mid ton, Inr^a^r, ^^iij|^-|,y 
traded compedtor. While the family n^- 
t^eJved ecingrfttulatjona for iu jtiWid for- 
ttifte-, thE^re a nhar^d hcjximi^ af E^^ti- 
aeu within the family sjid witboiit 
UoTwy w*ift gairini. but much wm^ \mL 

Kven when Lhey urt^ gri>winf| ujMi 
profits bk% family owned tiompeinii^fi 
havi* 3 fit^rii5UA dij^adviknuige .^tuted 
simply, th<:'Tr flnanciiil m^fjuneefi are 
Elmjt^d, li^ut fjnanciaE d:iimiindfi ur-e 
K'reai. EventiaaJty entrepninenrs fa.ee 
an uneotnf-Qrtahle choko: limit hyfsin<^5«N 
growtb nr k*"** th*«ir family coni ml 
fjf fi" ' ■ ■ (.it&ly, **^lji±ig 

tiie I ivefy result df 

imda far i!api.Uil ^iLrinn^kiiE^d wiUi fHintly 
n^tfda or dPHin-K for fundii, and paying 
liflf Ik S^um what he cDn&ideni bifi duflp 

E«tfit4r lAXC^i esn cofl^l 25 [witt^nL to 50 
pfureefit of a bUHbifaii's vmlue. Funda 
mifcjut bp iiet afiide for ^ertire nnd K^m- 
finable retire nuiiit Uvt older family 
tuemben^ arid to pm^idi* for dt!|}endi^nt 
loved oni?s Health |}nib3i''m>i. divori^eji, 
or othpr family risiHfnrtunp* may can- 
iume vmi re^?urce£. Pjmi jjartiieni -ar 
inacit^ fiLrnily flbarebotdcrti iidd adrii- 
tkitial pfefistirea. 

Aa the world wifb>! e<!4ii0mb ^iLong^ 
inti'aa^iAii diemand^ for cnpiial Krow, 
In4q9tri^ conNolidate, mcikiaif m-quiiis* 
tionjs mi:rre ti-mpliiii? Ctmipelitoni ke<'p 
miprovmj^, prosiuriiig margin* mid 
witging 4?xpcaaiv^ war for inarkL't 
jibire. Tecbnolog)- and irtnuvaiioa re- 
qttirw new invistingntM or pr^nt mure, 




Mark Vbur 
Calendarr- 



Oct. 2, O&llkesh. Wit. 



Cbeas," u oJi€^iiiy n^mmar offered by 
ilm UftiveiTsiljf of Wistcoiisiii-Ofih- 
ko^h. Ti> be r^peatiKl Nop. 7. Cont«l 

CenLen Oshkoih. Win. 5^901 ^ {414) 
424-1453 



Oci. ItoML ■nh. 



'Tknnins for Trajmition in a Family 
^ Bii£it>efis/' ■ DimHky ronferenci" fea- 
turifi^ Nation BamneM f2t>|y!niiiMl , 
John Wiiupd BJid Pal EViahkofT. direc< I 
I tor of the Oregon amte l^ntv^rRity 
' F^iiy BiLsini^ PragrtLm. C^nl^irl 
Lfiiifie Owi:;!! iLl the S«fiLtle-Kiii^ 
County Eeonomie D^^rekprnent 



''Advanong thr? Family Busineaa/' ft 
ifrminjir IchJ by (ZonHultant F. EugfSEie 
H&Gfmlh abwd the Rr^yal Caribbeu 
cniw ship Nordk Empfioss- The pro- 
^ j^poFBi^rpd tiy the SchmPEMa- 
% County ChainkHir of C43iDiit^re«. 
Contact Riehard Polk, Captain 
Qruim?, im., 2040 Broadrwayp Sche- 



Oci. S^fTla Barbara, Dalit. 



"Plaimliig for CuRtiimily" and 
"W?}m^n m Family HyjimfSK^' art- 
coiKumnt aiemiimrg. offtroif by the 
OwiM&T Managed Buitincs^ In^-titute. 
GonUpt OMBl lit E. Dt* L» 
G^i ■ snta BELfbaru. Calif. 



Nov. B-10, CarlsM. CaRf. 



''Ytiur Family -O^Tied Btuiaeas: How 
to Boild K Kana^e lU i/Lmk^ It 
Laai," a coofcf«ei iporuiored by 
iikvvotliol & Horwatht American Eli- 
ivoap wad SbeMmn Lehntan Eroih- 
ent. Peaty red spr^tiker iA Peter Dfr 
viMf direct csr of family- biiaioeia 
aeiidkA at the Wharton ^hool of the 
[J]ijvi!i:sily of Pt-nnwytvanifL Call 
Haney Coten a^ fwmit 521 



Nnv, IB-!?. 0|il. Caw. 



'Tamily Rslatiorwhipa ajid MaJUlgl^ 
mHOt Stmilcj^r a Mnninar Bfwt** 
Jia^d by th« tii«tftii!;jt for Pjtmily 
BTJsiDi- - L^tiTifiun A Lee Unh 
vtr*iit- ■■'i Lfji'lurk Ivan Utm^ 

bcri; ! .ii- LmV«r^y jUlii BartuLni 
Hu i u. i' j ]| Pitlflln]ii[h'bfliied nicir 
nttaflt. Uil (»0C»» I4€^1M. 



uhy Lilly ftspenAivts opportuniti]^. 

Tiilt-nteiJ ciffiijiri?!^ inereasinj^ly ff*- 
ugniije T,b^ v:aJHe of pining ibi? family 
biijiini^* bd-iLUie □ppDrtumties abounC 
So what can a bmaijiets* owner do':' 

books and gnvcmiiient reportind^ ^^^ 
L^uirtiin^iiys foraccesfi capiUiL Oihem 
invite jr]oni(?d noTifamily parrnt-'tb. Each 
appro^eti coiiUkinia r'mks, nad Lbrviatoti^ 
contfoL 

We ii^ggml three other appruaches 
Lhut pi^rniit finoDdni^ growth white 
tminUiining: eontrt^l: (1) find at^^uplablB 
ways to limit busineai cash require 
mftntfi; 12} find ways to lessen family 
denuindx for eash; or (S| explore crr*- 
ative appro&chfis that generate addi- 
tional funds but don't cqbI control. 
We'll L'Sc&tninif ihv fmi in thk cyliamii 
and dusctifis the other two next nnonch. 



UmltlnB The Dsmand 
Far Capital 

A ft^w [jrivatP eompaiiieB are bclcy. 
Thi\v are in bujiineiKai that ne^d litlf^ 
fuo&ey to grow or compttt — vhere 
■competifLian 'm^ w«iik^ or mareina are 
Htrong4 w$si^t n*qaiivnwf\is itrv modmi^ 
or jLUppti^ni readily ^LL^nd eri^it. 

Othera ^nsdoualy B^k to ievahp 
bi(uitnefise» with th^ chanw^eriaijefi. 
For fnamtplp* th«y or " harvi'&i" 
d:apltal^illti:rl!i«lve pCifti ot ihvit biiBimm 
to focui on a divjaion that isn't Thoy 
i^r?fi;i|]y ttiirk to niche* tu affild ti>Li|^h 
coinpeiitiotL. SU^a^g qiLality mther 
than ¥oliiitie or daminattnK ^ fltnaller 
g«0£Taphkr area rather tbMi atreichm|^ 

MJdti!al with litnilf^d cApltnL 

They avoid busineMea with aubiitan' 
till capit4iJ requirt^TTtpnL'^. If ihv market 
in Kubtlanliai-— gfv^ter tiaan uIkjuI ilCK? 
iTiillion-Ht will altraet hyife compctl- 
tors. Siace iach cflfntfetiLion e^4?frtnally 
requires talis*? capiuil ur rkv^'lEapm+intfiil 
Qdi^nieap a businciis aL'^^kimtt Uo reduci! 
ci^ilal amlii ihould auy oat. 

Anc^lhfiT sintsgy ta patkiM. Mititv 
bnnbieafl c^wneri bid thst it doenn't sl- 




ways pay to b« the te;^r. Waitinir to 
eipind can sfinietirne^i Uwvr the cost m 
hig^^r fiimpaPiit^i? MLumble nr piofsut^m 
falL Thon you may be? able to fjiirchaie 
thetr fatttirjEig as^eu^ cheaply. 

SometimGfi thiT c^ost of fi new tethnol- 
0gy declined qaiekly and a littli? pa- 
tience paya. One family buiine:!!!. we 
know has "Follow the li^ndfir" m ita 
alogaji and welIim for l[irger c't^mpanii^s 
to prove the viability of lasw pruducta 
amd t4*chno1og-ie{i. 

While a strategy of patience can be 
iiutiofdvely app«^ling, iL can at^ be 
n^ky, Sometiiiieai not b^ing the leader 
foretSo^ea possibilities for future prof- 
iUibility— even siiirviiraL The aimwcj' in 
to be self aware and jtorreprivi^ piioujfh 
to know whelhcir le^idcri^hip i* motivate 
ed by ego ttt hy i^coni^n1]1! necenai^. 

Uany husine^^ owni^rs pmper by 
lenv'ing ctxpen^sivn, faddkh Ptmt^^ip^ to 
big^TTipaiiy monaireo who ajre orSent- 
ed to the short temi. When ihtr i^ncept 
k out of lashlon, the risk* art? ^laritiijfj. 
arid the cost is )eps, the small owner 
niovei in and renewal Krowtn^c the hm\- 
n#&s. For example, we've aifen larjEe in- 
temntionai cgmmerejal dimlopiiiv lo&e 
ibeir shirts by nverhidlEllTifir^ The |3a- 
tient, B mailer, [i^cal companieH, who 
kni^w th<? markijt tiotter, waitGd until 
the bj^e companies wanted out and 
were tlien able to pkrk up sim^e of Lh*? 
properties at good prlcefi and make 
money &ri them. 

We are hupreseed by the phllneophy 
expre&ai^ by <^ne thsrd-generatian busi- 
neRs: "Wti Nkt! to hav^ frnonjfh rt^j^orves 
to be ab]e tu not only snrviv^ ihv dciwn 
timejt but Uj take ndvantujie of ihem. 
We've aeen &ver and over th** foily of 
being too aggreaaive when it aecittcd 
th*? only altematrve. We find » whole 
industry can ovei^ubi^crrbe to a c«jnv^n- 
tic^nal wisdom* We think our gsmtmi 
advantage are our gunemtiQiifl of per* 
siptHrtiw and patieTiL eairltal/' 

la our mxl ctilumrt, well expbf« tht 
other optional leaaeninff the faimly'i 
need for caah and using other people'* 
money. 




Ji^hn Ward m ih€ Ralph Marotti^ 

Aranojf h^ida ihe Chair of Fvivait 

Siatf Cot- 






wiwkt rutirk*^ Think vt>ur 
kiiis txiiilJ hl-vlt run rhc Li>m- 
panyr Worried h^sw thi- tamilv 
buitincA^ will 4u^vivu^^ 

"MHkini; Vouf F;imilv Busint-wi 

thjj ynur Hii?iinL-s*i is psisiwcdi^n 
*uccL^?4fuHv w the 

CJi;vcli>ped by ihiti: o( rhe coan- 
^n^ft Iciadinii familv hiisitiir^^ 

^"f kbtHik jiivi."^ Vfiw insights and 
'i^chriiL|tii"S on: 

■ (-\.rmnivinii^i^Liii^ Your Kim if v 

Business Vision 
• Utidt rstandinB Y«Ttir Familv 

^tid Man^gin}^ Fstnily 



■ ManiAii^ing Your family 
Busini-fs 

■ RjiiAin|« Your Children Far 
LiMdt'rNhip 

m Prupiirinji and Implifnicniifi^ 

A Suc4:i^!i!^ion Finn 
a Findin)^ and LJiiing Advist*rs 

and Dirt'crors 

Half of family l*uslnci^s<53i risk 
bllurt' bt'c^tiM-' they don't have a 
?»ui'ce.'iHion plan — don's let viturs 
ktomv inic tif ihvm. OrdLT 
^'Making Your Family Busihl^ 
Out I ii hi \W tcklay; 



L'4**L- nn - The **Mji fern It Your 

i!r.iln kit! in m imiE Lumf^^elv **fisiwd, I lmiI 
rrturn within ll daV^ ft^rJi fuU r^fuinL 

riusF riipcLinc S4iK1 fitf liiipfiin^ And hanilllntit. 
□ Plf^i^ bill iny credit CMi4z O AE □ MC □ VISA 



NationsBusiness l:^^ - - ^-£r ."r 



Ciffda No. a on Beivdbr Sffrvico Curd: 



lASE STUDT 



Anger Over Money 
Silences Brothers 

Tht^ three Dorfett brothirs ly^e bamly 
KfMKkking Ui fmch pLh^fe *'Phiyw for 
]^&u" ii about all Xh^f have to lay . 

[t h&an'l always be«n like this. Foi- 
more duns 30 y<?ani, Tom, Hfiriy, and 
Bob DorBett liare run the fiucozisful 
raanufaccurinfi by&ineiis fouiidyd by 
Uieir faLhc'i'- For nwrat f*f that tirm^, they 
htkv^ gQit^ti along nth#r wiflL They Vt 
had their differenc^g Acid afi^timentfi. 
bui mportiwt ieei^inirts were thmsh«K3 
aut and] u Qon^eni^iui was reachf^d. 

Eiieb brother has two ehildirii in Lhe 
buiini^ Tom's old^iit maaaf g& tht 





plant, Harry's oldest daughter kee^ 
th@ bookii, and Bob's oldeat son b li 
ri^Lni^ DUt^itk' bisilii^maiii. The youi^cr 
cKildRiti Are Ictarmiif; Lhe fOf^fsA ki lower- 
iev#l poeit}Qi% 



Thu prtibitirr!? Q3nipc?n(Lation. Each 
bmthifr fpf^k thtit his nwn diEldr^fi iLre 
iiridL'rfj^iiJ xinni Uiat lioatie of hiH iiieci^^ 

rid n<^ph4^ws ar^ overpaid. After viu 
liiRt ^rgumviits, the DfjnwCt bpotlierK 
Jual qmi talking whil^ eaeh i^ntinuBd 
to Mmoidiir. 

Tht* sis ycmngergeniinilipn nsounins 
art? iltill Oil i^peaking Lemhs^, howeVur. 
DuBpic^ lhe differences thm exiBt 
EimonK th^f m. they munagL- to ^^t aJdfi^ 
with fititi anyther. Tlie^' ninRi^ in u(fC! 
from 41 down. Ijei 25^ 

Th^ bimineiiE k in a flknup mn yft 
b danj^er. Beeausi! the brolhera area^t 
talkin^p irEipi.^rtaiit. buniaess deei^foTis 
are he'En|f pcH^t^Msricd, 

Tlie fatnliy ija staeJs. What 
dDii@? 




Set Oblactlva Crittrti 

-■o'f.W'^.'*'7nfffirm addn^inff the liquid- 



The flmt ij^ue the Dors^tt brol^^ 
iho^ld face U m^ng objective (sornfagch 
Ration rriteria for family menibEfs that 
ri^^k^t ifidividujii perfortfiarice regnid- 
Iw of tiiidr ahMe of owuerfthJp. Since 
Turn. Biury, and Boh mm incapable of K*^ttinf toj^r^ther on 
thk issue, B h^ard of directofs or a compenaAtiDti eominittee 
of the board ihould be put in charge of eAtabtishing 
cfiteriflL 

Several ipikk^llnefl ihould observed. 

First, the i^oniptiinNatkin f&r each co^ain iihoiLtd be m luiiti 
with industry r^tandorda. For emnpte, Tom'a oldest 
fibotild fcM? paid similarly tu nwnagrr^ of pknls of niniflar irae 
aod ^cnplexky in the same indiistry. tiidtEstry i^alaiy 
cm\d Ik obtained from publinhed aurveya, iiidtistr)' aisoda- 
UonB^ or i tottipeoiatiQn coojuitAiit hired by the board. 

Second^ the carrent ftnniicial reaMtiesi of thi? biiHini'BJi have 
ti^ be factored iiit:o the compenfatii^n plan If tht^ Erurretit 
btiHtaeu flump 'ts the r^uJt faf a cyclic^] {lowntum, family 
irbembers' aJmpensJiLion shnuld include a longer-term incsn- 
ti¥e. For tuftaiice, i hf>tiufi could be paid to Bob'i son, the 
SAJeamui, baRed on the number of new a^countfi open^ or 
the quality of cueftomer s<»rvice, rather than on fiaJe^ dkillar^. 
ff, on the other hand, thi^ !»)ym[i lA the reuult of a structural 
ilawnlurri und m^jdii pre^tireb, in^ter emphnjiifl HbouEd be 
plami {m coat reduction in the honm payout formula. 

Third, and pt'rhap« mml important^ 
bonuses ^ihould include » n:veaJiurfi of 
deniLoaittnitedi ti^nwork— that th? 
degreit to which the «outiiu have 
hel|wd each other nut in the intereftt of 
the wcmll hen] Eh of the humim^ 

Am a reflidl of the^ conj^ldenttidnji^, 
tbe CQUftiru will end up with diff<.'rent 
l*ireli of fmanciA] reward. 1 would 
therefore retmrnmend that thi' bcwt], 
its CDmpenHSLtioa cominittA'^?, oi- a cona- 
p«iiaAtjob eonAuitant chi^rly eicpMn 
Che bikii» imd mttc4iirte« uf thii eempmi' 
Mtiois deUberadona to every famHy 
Enember nctjve in the bmij««t. 




fcfll1& #w*3t ■■i»r!*rj. 



Thin [» one of a lerieii of caRr irtiidieii 
of ramily-builnetii dtlettiman, ^om- 
nicnicd on bf mrmhi-m uf Ihi^ Futitii)' 
Firm ]n!?Utute iind edited h> t^jrT-e- 
innd ImsffieAi cotiauluiiil Em^io J. 
P«3ta. The rftJiev are renl* hut id^nli- 
iii^n h^vr been changed to protect Ihr 
privacy #tf the indii Edcinlii inviflved. 
The aathorfi' -npmioniH 4n nol fiercH- 
*ttrily rcOert the tWwh nf ihi* ins^ti^ 
^uiir. <!ftpy right by Uie Fumil^ Firm 
In^tHute^ Johnfltown, 



Bypass The Brothftn 

Gtrald Lt VfHK <in altornti^ mnd hmid 

ofU V," ■■ r -■ . : ■ . ■ 

Sougi\ La,. 

[fi this cme, we have e ^Qlution that was 
tried and worked. I ^uj^i^pented the Dor 
M?tt bnithers come up with & dollar fl(f- 
ure that reprc^ientj^ total ciomp^^nsation 
for the fiiii ammm during the LN:»jiiin|^ 
year. Then the nix coujiin^^ w^^re a^ked to 
divide tiwt total compermsitioii anting them m thi^y fiaw fiU 
k^avmg their fathers completely out of the process. 

Tlie couBifui jumped the chf^nee to tiolve the dJJemma 
that «o dtEmbfoundt*d their falht^m. The iix met m a pou^ 
ftrst with their fiimily-biifiinesH ct>iwiultiint, then by tbem:- 
^Jves. For 9(3 minyte* Lhcy debaCe^d the tontributttanfi e«ch 
made tn the buaiite<i$i and ^rived al a ^nlutirm. Thfiy canclud- 
ed tha( Jurinj^ tlie current year> each vm \mng tj;iid his or 
her appropriate portion of the tpta) compensation ftvnjlqbfe to 
them. They ^grsed to share the ba&e piiy for the ftjilowiflg 
year in the same profjortione. However, tl^ey oune up with i 
different apjanonch tjoward bonuses. "We are jilt hloDd,'' ibey 
siAjd. "¥<iT that i^o^on, we will tihare any hurkuiie;i equally 
aRwng 111, recfigniiiitj; thai all of U3i rnu^t pull to^etJH!^' for 
the anccesa of the company," 

They found a unique way to pn^Fteni their sohjiion to Tom, 
HajT)% and Bob. Each of th*f brotherif had a faivoritii' nieE7e or 
nephew* and the counkta knew it. Therefore, Lhe three favor- 
ites were Upped in pinefl4'ni; the n«*w pliui eo their uncle*- It 
WVli aceepted, und the bitittierw are bilking Li^Eiin 
It li clear tkat Tonn, Harry, and Bob wer<' .i^tni in 

Aibllng rivalry. They ok\ . ■ . liirQugh 
thetr children, keepinii^ secure by tJicir 
children 14 ccmpnjtntkinr By mavins tJie 
£*urnpertBa.lk>n EAeue to die youniter gen- 
eration, some of the brotJiers' rivalrj^ 
ifub^idcd. In the proccjii*. tfir bryLhcrH 
avoided Lhe {j^kuc that haddiviflcrt ihelju. 
while p«^nR idnt)^ the mml delii^ti- 
pfkrt of tiie compenftAtion iasue to the 
ncj^t generatkm. The ccni«mfl gn*w iP 
the proeese UiroLii^h heiillhy dirtciMHii^nift 
of each other's cnntrihiiiiona to tba basi- 
nese. Vet they nrknowled^ the <«iiiJ 
vnJuenf kJnflhip when itoimc tudWdu^ 





ca4dl«s« phone that tel^ 
rficeiv^ mesuges and Ml tfiA 
answerf rrt wiiJne directly 
tmm the handMt. 

The Panasciiic KX-T42O0 is 
TTiof e than |uj^ a cordtess pfxsoe- 

a cordtess .ariswering rrechLne, 
it !bE3 you r^ive fne^^ss. Iml 
Sofwand. rewind, and rase^ the 
ans'Jwering machrmg all ftOTi ils 
nandset. BuE imi "s one of 
Ihe- ctear idvantagea 
EhPS Panasonic ITS 
has Anqther is 
the clariiy d its 
SOynd IttnterlBr- 
encG occurs v^ite 
you're speakr»g..Eh« 
iwo-chfannsi remola 
swiicl'iing syaiem vwifl 
auEDtfTiaJically arid mper- 
-eptibiy change ro the cle^ref 
'anne] And to ludher ^^^uoe 
ite nofee radudion system 
puts Dackgncujnd state where A 
btfonfis In (he background 
This ccmbinafEton cof diess 
phone and burJl-in ansvi^ering 
machine has rurned oui to be an 
irrasishbla combination. And rt'S 
iuia one ^mple d tf^ ad^mnc^ 
tftchnotoey evef^e a^cpeos irom 
Panasonic. 

So. 10 pSck up c^is und 
sages even when you re outside, 
pick up ihe cofdte^ phone ewry- 
one^s picking up, the Panasonic 
KX'T4200 ■ 




Panasmiic 

]ust slighliy ahead d our time 



EVERY 
CORDLESS PHONE 

nCie UP CALLS 
IN THE BACKYARD 
THIS ONE PICKS UP 

MESSAGES, TOO. 



To Your Health 



NhUoa'm BLuidcaj Octotcc l\m 



Ma?iaghw mil imiiakf> rmmmhiy j/our onm keaUit; 
here is uavice to help you do thai bvitcf. 



Bf/ PkjfUis M. Barrier 
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How Business TraYBrers Can 
Eat Healthfylly On The fluad 

Wh&u ym'T^ on a short vaoition, esting 
high-fat, high'^iEjm fooda for ^ few 
fisLjE prnbobly wnia'L catlike jrou iimnjr 
prabktDS^. But for tbm^ busJne^ trftv- 
ek-fs whi> jipeni a lot of time on the 
Itm^i. ciDnibming too much high-fat« 
hlgb^ddiUM ttioA with Uio little exer- 
cise owr the monthfl uid years wi be 

Getting qukk. butntimiA br^kfa/qt 
iA dilfitiilt whes ycM're traveiinj^- [f 
you eat quu chcKww fcwda 3Tich m pan- 
[^ef (nhurt ^tack) ?md thfrm wilii 
symp or pres^em-^ and m added butt^^r 
or mitrgariisc. Oth^r pa^sibilitiei!; 
wlKiije-gTiiin toml «r bagek (pliiifi or 
ipHaid Ij^hLly with ttiikrgnri&t i>r jam), 
hidl ^riE'al with fimh berries or fruit, 
and low-fal milt. Be wary of the 
"1ir«akfa»t upijcial.'" which ujiu;a]l>- can- 
taim fddds thai ui^e m bargaiii f or your 
body. 

CoRnJd^ vMng breakfiiBt iteina wrth 
you from h^itne or piL-king Xh^m up at a 
loeaJ iiore when yoti arrii'L' SLt youf de^- 
linatioii. TTw pos^ibititk-^ incltide whole- 
gmm, TOHiyHo-ettt c^n^^^l. hHrtEuiai. and 
flkiiti or 1 percent milk k^pl cold irt a 
bold ice bucket; nonfat yf>i;:urt with 
fruit or ^ven j^hain izr^L-kt^r^ with 
fruit luid likltii rnlik. If yourtjhly chcilct! 
ift & cofitmental brp^f^t. stick with 
the bran or com miiffiiis and avoid the 
i^ilgfamitK and ppiatrief^. 

&Qdi^y can be ^ dilTicult tiffie for 
mairy hejilth- and wei^ht-^niiciciuf 
bulnefti trav^jler^jp since time and 
dhirtee^ tn^y Jimrtefi. Happily, fa^t- 
food i»tabEj£hiTH»Jiti$ arv c^lTenng rnare 
and mfore }[«althful cboMrtfm. for ^h^^frpa-^ 
imm. kimm^ xhmi % grill- -Hia 
chickeii-brijsst E^juidwich, a i ■■ »3f 
AtndiHi-ich, or a re^lar-iiize hambufK^r 
with lettaciep tamato. afid mUiitiirri. Try 
a sHe ifflbd wftii diet itref^aing or n 
knakef! |K3^tatD that bin'tnoakcd with but- 
ler, iitfltyad of frkf$. 

Ajioihi^ way to get your daily ratbn 
flf vtg«tablefl »i to choiHie the paJwJ bitf . 
Stiftk with pkpty of the vaifgie^a and 
add pmaJI a^ounu at the prot^^tn 



choicer, such aa tunrt- ef g white, kidney 
Ctr gdrbetn^ beatis, ctitta|f« cht^tnk^, anil 
bclliii ham iw turkey. Beware of the 
msyonna^bdQn foUadt dnppin|r with 
Tat and caloriea. Older jiiii-e. fnilk, iced 
tea, ditt soda, or w^ti^r, rather tfuin a 
eihaka qt reg^lnr RodiL RflmeinbQr that 
a hot do^ ft^m a sUind contains twice 
the fat and f^ll of a hamburger. 

Some n&xion'ii] chfliTii^ iMp^r ikOMp-wnd- 
Halfiid or ^up~and-sii.ndwie!h F^pifCial^ at 
tunc^k Be tfur^ to afik for mUd dre^tg^ 
fug? on ti^ i^i^Ie and no added mayon- 
nafe^ on thi!' hr^d. 

If yon prefisr deli a&ndwiches, HtJck 
with Hiticecl turkey or chicken brea^it^ 
boiled han^. tuna, humniuB (MkldlL^ 



FkifUk JK Biirritrr. fi.D.. in a 

nuirififyn ronmifmif ffnd tHifritinn 

I Al l. }'J3tff*V . . ... ■u'l, 



umil Jar l/ic t&ndy bating Im^ielru 



Eajitem chi£kp4§a ^prvad), or lesn roaat 
be«f, rather tnan cold-c^ut mb^, BUr% 
or IkidM.'n mndwicheiii. You etin maktt a 
hig differf?nrp in fp.t arirl cuioritiri by 
c limine ling mayotmajHt^ nnd cheeat> 
from yoiir widwicben. If pt^^j^eibk^ try 
to get less of Lhi^ abnvv fillinie^i anil 
Lbcn Qll the sandwich with vtfielibli^' 
tctttlce. tornnto, trprc^uts. or CVicuiab<^ 
slices. 

What &bom paz^ as amithi^r alt^rra- 
tivi^7 SLir^k to pfxta with VM|ceLablt^g am! 
ikip the fat-iuden mrnta and extra 
cheene. Be surt tii orrter piz^^i in tb» 
spprdprtftiif portion^ so tiiere iwi'l a 




ten^pttitioti to overeat 53alad 15 a good 
ataiter while you're waiting for titt; piz- 

Za to fUTlV*!. 

If ynuVe traveHrig by i'^t itjeertainJy 
ii pDa^ibte Id carry ah^ng a coalt^r 
pdicked witti healthy lunch items. Thli 
j^un give more irarij&ty for lamihtiii for 
the first coupfc of days tin thi* mad. 
Your isiolpf ^:ou]d includt- hr^^ltliful bft- 
overfl, luw-fat cDLtii;:^^ clieifsef tliree- 
t>eun salad, or lianlineti In mustard with 
low-fat crackera. 

When it come* lirrte fpr dmiu*r, avoid 
th^ you can ^aV' pLice^. Good 
I {^hoices nee: tuu rant dining are pinces 
when* fwwJi Firt* indi^'idually prcpwed* 
I Even Lhijugh Trench nfSilJitinintfl have? 
tht* reputation for being M erearn and 
tij^^gj^, you can CBflOy sjet bmKed flab or 
huufciod with Haucefi on Lhe slde^ fresh 
■ ' salad, by makmif your 

'I' Hiwti tti the wnitiT. Be ijurc to 

A.-k fcjiFW Umh fire prepiirvd, Ntcaiis* 
Limes the deatripliou im the rnena 
i.-an be deceiving. 

Kihnli' re^^tnumntJ^ that iian prnvidi- 
^r>>>»i i^inn^.T clToiciift ^ro Indian, iLaiianp 
jLip:knese, nnd Afi^han, amDng others. 
i.'hooae broiled fteiafood, lean {grilled ke- 
Uib^, or stpaghctt,! with clam uuo^ or 
]\'f] .sauce* (av4;3id cri^iim sulucca). Of 
■'^rnrpe, ptjrtion mm \^ a inajor factor. 
! Vy tu ^et a thn^t^ or four-csunce poi^ 
■ni (alrtmt thi'-istze and thicknt'iiii of the 
piilni of your hand or the fiiTW? of a d*>ok 
fif cards). IF the pcirtion you're served is 
xm lafg*^. ask iur u doggir bag; );m %:m 
pill tht* leftQVfcirs in your ImU'] ici; buck- 
et and have them for breakfant or lunch 
the next day. 

if you're a lTm\umi flier, don't for* 
ffiPl CO ord^r a flpeciai meal. Dependinie 
on the airtlne you chooRe, n \TiricLy of 
ftp*?ciiil o|itjon.-i sm* available, fryrn a 
seafood or fmiX pi cite to low calorii* E>r 
tow chotcflteroi. Tbefw? flpecml meals 
can f ^t your trip off a healthy start. 
tJ^uEiJiy , you miiift order iJwm at least 
24 houre in advance^ The low-cbtilfster- 
ol breakfjurtft are especially ^rood for 
Having an fal. E?htite!^ten>i luad cajorkw- 
There are alwuy^ thode time* un the 
road when we don't want to worry 
abaut fat and cHlori«*». It prttbably 
OK in indiilgf' yniin^lf 4)^£)aHiniiall>% ai 
I : k to normal thi? n(*Mt 

:ifltftij*?of huti-il^ thill 



offer 
thofici cxir. 



'ilitiias 



til burn «*ff 



It's Your Money 



A monthly survey of stmtegies, tips, and 

suggestions to help you mth your personal firtmtces. 



By Pi'ttr Wem>ffr 



TELEPHONE CHAHGEft 



Kids Can Ring Up Big Bills 
By CBllifig 90Q Numbers 

Ai'coriiiniE m F4*ilenil Traifc Gomniis- 
fildii bulletin, some piinitiUa mtUj 
ph&M-bill «hflck when they re<reive 
m^inthly siatementu Urtfllmp ihouawid* 
of riolliuii, imi^ m hundrtrtb of 9(M> 
number ^11 ealle. 

'This 13 an ongoing prtjbtem/' 
iiH»keflm;in Mkhel Daky of €AV T^?l^ 
phone Ci>.. which scirvps the^ Wahhing- 
ton^ DkC, areftr Daley wiys Timiij piu^ 
entB believe at fimt ihav llicy biimg 
hfUed fctf =ktnn*^nne *^ls^*'s cails, but fi- 

It"^ little winder ihftt Children are 
paekiii^ u|f liiu IhIIk with fiOO rmitibos^- 
Certaiii spoiisoris an? p utltrig cml ail lit 

wh^t. ikf PTC butleuii my^i 

"Some l^liEirii^jDti promfltioitsk encoiir 
jigo children to caiJ tMW immbeni for 
'free" ififts or stories, Tef^naj^sr* may 
£a]| WKJ TiumlitT ulk lines* l& chiit wiih 
other te^^ene— lUiiifllly at n paai-iier-mifi- 

The FTC ui^^ jMirtntff to txplaifi th* 



PERSDNftL MttANCE 



Dd You Hand A Brohir— 
Or An Asset Manaper? 

Whc^n ynu took for » etockbrakBr, you 
Tnimt uiidemtand that there in ilwuy* a 
ptiU^ntJfl! cutiflM ?>f iiit<ji*eist "Drakori 
live EjfT thfltr cximmiissicnw/' sBy& Sliel- 
don Jacobs, publifrht^r of N^-Umd 

tufll fujiti^, "fiind art ft peiulL, the? af? 
uiidiT K^iit pressure to btiy iirid hkH 
aeeurttte* to gmitrntt the oiaxJmum 
DOfnmksbiti iiirtinK?/" ^ 

Mofit RtDrkbriskiM give their dienta 
outiitininding aervic* in flugg^fsting 
Ptoeki}! Lo hnlci fiir the ]on|r had. biii 
aiiiM^go m far el^ if> (^ructiee "churn- 
tiig " whif h Tn*fliui thftt thi*y imw ym 
h mid out rjf nts&ckft nuin^l); ^ ^ 
rhitlk Lip mon- md ipori* wmmiBBiOTi. 




WitMh 1 fl «7/0 H -t^^d 
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"Ono way Lo t^mnimtf E^ny V^tig^ of 
cnndki of intef^l," j>!iytt Mii:hu4ri Rob- 
ertii. & viti^ praftidcjit' of FrudenUu!' 
B$H!he SiKTUjitk^fl Int., "if^ tq hstve your 
fundu mifui^d on a ft* lutikt ii^bend 
4>f commliL^ioB^.'' 

Herv'n how ft tr^rk*. Y^u imd your 
bitiker a^i? thst a nfeflBifi Jirartjoii, or 
perhaps allp of your invostmijot tuH^ 
will l^e under ft foni^iil maniif^emeiit 
plan. Ytiu till out n qyeprttetiniurH ttmt ii 
desti^^H-d to cTDuU' n. proRh that m- 
Ik^ your inrontrrient (jToata, risk tol^ 
iwtitv AnA oiitlf^k an the i^cDiiomy A^d 
the flriMicml nmrktrLi. 

Th^ anfiW^^R^ to tlit^P^ qu£hfitii>nj^ jirt 
mt*4 jjftncmie un in^i;fil.tTFt*nt 
ttareitifint th*t ipelia out Ymw ymir oi?- 
fti!t£ ar^ in be mftnageil. You are ifivon 
tile nnin€iB of thm* indt^ptinik-nt ta^i 
ntitm^irint-HapeciutL^lji nut availatile to 
tb« j^nerat public, i^ith o^ms mmi 
IQtety in Sew Ycirk* or perhaps m some 
other large ^Ity — whojse inve,iit]nefit 
fttyle unit philoBOphy conform iuo«l 
doAPl}' ti3 yoKir polifc^^ fitatement The 
fpmwiig wr'fi functfan will be le> iiiak^ thv 
cmdal bu>-deil dim^ision^ no your weta 
I will gtuw ill valutf ^ The brciker'n jolk tui 



ber) ultyatiDin :ifid i^uke .sure o!it> 
makeii amy siifh callti without perroie' 

"if you have probleniii with charges 
on your ph^ine bi|r' for EK)*> nr IQ^uum- 
b^ callft, the bultetm advises, ''write to 
y^iLir telephone com|Hiriy immf^diatf*- 
ly. . ■ , Yoo cxLn ask th*r jihone ■ ■ ■ 
to dplttf th*' rhiir^r althtiugh 
huskily I "o diim'' 

CAP 1' . ! i.u*a flpok^man TMley 
Miya^ **We handle these WO-nuiiai^or 
complaints pti n ira£e4it-cafie haah. Iti 
i!jfpme iuKtanrckF^, w# hH]] delett!' thi? eall 
' ■ bill itiid bviuuce it b^ek ty thts 

hluM. II f tliejr ca[L*i axe Iviig dintaiiee, 
Euwi, £Lfi PTC fi|Kiki'-?<m6ti]i saya, "AT&T 
[ind stome of the other t:inrieni have in- 
hiim^ i>rden^ not tn diMonneet phenet 
f«r raHLir^ to [my oa OiMe BOO^tminber 
big charT^^/' 

If you have childrt*!! who may im 
tempted to call Id\\ isumtrtrns, it may pay 
you to i^htN^k your teleplt^jnir cum|^ny'a 
policy on Cj:iTitisted charges for StKJ- 
number calk, 



your pi^mmal ageotv will be lo mriniior 
the mniiAf^r'i ftuetir*^ ur fniJure m 
nuiking money for you according to the 
gaTue plan. 

Some brf^efag«> firmn Aim nffer fee- 
biLft«d ini'e^ttmefit matiajietnc^at them- 
selves — some through ecimputefij"*^d 
ppi>grami> oih^r* through PiPi-^ialiy 
trained imilviduaLi. 

Fce'ba^ [iivefttm£-nt nuyiagtnsent is 
mi for pikeriL Vnti muni bavi' a nm'h 
mma of to SlOO.OOO * iKi ll ri 

mopt prognLmj9 , l^e anjiuat fv^ 
ed in quitn^rly inm'mifnyiif ui ij i i 
[A'feti^tJt of Lhe act'ount'^ aaseLa, diviJtHj 
betwi^tiin th*> ^. ■ ^ ■ ' -'^^^ rn^n man- 
ager EH whiit. .rw* ihvy hiive 
a^TPipd to- 

Invei^torp whn may iiol want to com- 
mit |i5fM^**' or more to aii aaat^t mjiliai^- 
^ fthould tii^lect ihii^ own Individual 
broker with jfi^at cikrt. Sc-k-iet two nr 
xiwm donveruip Fitly lijcattid firms and 
aak earh flrin'i inatui^er to indif^ir n 
bwiker on that llrnrH itjtif 
your needs, risk toknuice, ann 
Thvn inti^fview t*at*h me to tww he 
or Nth* ini«ht tit with ytjur ijbn^, and 
make ymw pick. 



m 



BUSINESS THAVU 



The Lowdflwn On Upgrades 

qmmL a irioiithlj- r^ew^ktor fgr mm^ 
brt^ i}f frt'querkL-ftfef (ir^igramEiH hsiA 
R^iAf^ mt, \e^tlmiixe ways tn tnvtti 

F£»r exiiiyple, l^t's ^vtia hfive a 
flne-ckajs up^^rrirJi:' bortun vein want lo 
tisc f or traTel to Eiimpe, Lalin AmGri- 
€fl. Of the OneiiL Vol! stiirt with a coach 

you iei buj^inefiB {or ^xiicutjvfij cliiis. But 
you w^nt to fly fiTAt ebfis. 

If ajn& iti aji arcA w^ilh two or 
mEire iUrp<im. such aji I0& AngwJea, 

yi>arHeif from an mt^sfrng fk'kl 'mu> ihe 
one whf?r4? ih^ Inn^ flight d^pstrts- 
Them :$hDft hop^ utiually h&^e on^y two 
clMJ«$-~CQ«efi and flf^t ^Issfl, When 
you tnmi«f*!r to Uii^ lonpr hop,, tbey con- 

allowiii^ yoy to teap-ffof ov«r exmiu- 
ti^ or buijnw-^^b^ lemts. 

'TTcrti riftlly don't kav^ ii> to the 
olh^r airpurt/- Pet^^P15^*n «ay?i "They 



Esim puunnn 



ProleetlDii For Your Heirs 
Wtian Tou'rft TenfiiAallf 111 

Voii riiuy have a wilJ, u truM, and otJ^r 
drjcument* lo handb your finul fi^ 
nmnc^ft. Bm da ye?q have a "livmi^ will" 
md an ippainu^ hedths^^ri' "^^nt''? 

The reeeni Sujin^m# Court ikcLi^ii^n in 
the Nartry Cmzan ca^^ corner a 
warning ihai i^e ^hDulii ad^ Einotht^r 
doeuitti^t to okir aatatjf-pkfiriiiig^ {M^ 
pei^: a detailed of instructii^il^ 
piPeflaing' oar dusires if we an^ terrfiina]- 
ly ill or in ii i ' Li-fd^ nthh-opo eoETka. 

NELoey Ci huh bt?en lyiti^ in a 

tfissouri hos|!iLAi lur Keven y™^, in a 
I'^gstative ^t*ite that fit> rmv thinki *he 
urtUpfernv ' inlly want- 

ed to py 11 t'luf^t but 

His^onH cowtfi woulrtn t aJiow it. 

The cai£u w^al idl th^e way bo ih^ OA 
StipftJttM? Court, A ikrision tit\m Jiko 
wot sgsm&i tin* family heouusc* there 
wfti tio "eleitr aiod edpviii.eii\K evidt^ncc'' 
tliELt Cmzan had mode it known that 
ihe dk]n> waul to be kept alive xmd^T 
lbf^4^ eircumitaiic^t. 

Bccmwe *be b to a slate hoHpilal, 
Cruxafi'^H fiimiJy k not fau.nIt'ncHl wiib 
cittutrofihk' bi11&. Bui iminy oxhtr turn- 
Qtei OT, Aei^onlinff to tfirantly rctind) 
Jiiatif^ WHKam J. BiwtmA Jr.. in a db^ 
fentmj; optnkm. m many aa 10.000 U.S. 
patii'iiiji if-e bc'inff kept siive in circan^ 
iUinE'i^ ii^ioiOar to CmEswi's. 

Thi" L'ij*l of 1 oimpiicatiid life-^tippolt 
iyftmin for mm^ «f these patieotjf . aj> 
eanlmg to AustEo, TitMM, attorney 
RboELda Brink, "enn mn Into thi^ teriR uf 
lhausgandi af italhiri a day, Comtek? tely 
wipTijg mi\ family an^eti m a ahort peri* 
od of tmi*." 




To protG4!t yuLirbftf ^i^ijij^t Ltiiii type 
of lituauon. Brink ^say^. you should tatk 
^rrth your doctor jmd family to mak* 
your wi^ht4i fcno^n. However, thut 
n.fjl enough. Y.m should put yutir wi&h* 
ea m writing, 

Th^*a. ti> nail it dp>wn» you ah(»uld con- 
iddjtir having allomey who 5pti4!L[]l- 
istes in eBcate plan 11 in^ draw up hpptt> 
fjriatp (liicuinfntH rri.=;iiitf various atatie 
form* and j.-' -"-r fKusii- 

bte^ UuiL mit> = s =■! ■■uUiin: 

• A \mng Will whieh many HtatM 
ruecif^ab^ a* pi^rmtwtKiTi lo pull th? phig 
Of withhold forced nutrition if yon jue 
in a terminal oscidilkn tmm an illness 
or neeMvnL 

• A durable hl?atth^care pOW«r of 
attorney that eoni.eiiti§ to iuiineoni? 
ebe's nmkmg medieaJ deeiaioios for yon 
when yon aiPi! unable to do Thw in 
etpEidally important when the patient a 
in i ve^ipetadvi^ itite but net offieiahy 
eoinidcml "tmrniitin! " 

• A prptlt'siK' 'fici of iruwd* 
mn or eon^ervati ■ r . > . • lit all of your 
aflairB when you are ixnabte to do m 
With thin document, if ef>urt procerf- 
fn^ etvr h^imf^ neceflsarv-'Hfr say, 
thffp in 1 fnmDy d!^gre«ment ov£^r 
your cai%" — you will alreftiy have eho- 
eetl a ^urdian or eoiiiirer^'Bior whi» un- 
dafitandft your winh^ •expmtsed ni 
youf flvini? will and durahW h*a]th^^are 
pf>wer of atti^mi'y. 

With Uiest* docnmefltfi added to your 
wiU and Dthej^ pspi^? dfjeum^, honpi- 
the courts, and your f amity ^^hould 
have what msny jurifwlkliam^ m?™ to 
rDqiiir#! "eleur and eonvint!ing ^vl- 
deaie^'' of what you want done when 
you caimot communieuli?. 



]UJ5t dtA^nrrj the short, unuNi.-fl pf^rtlon 
Elf the fare.'' And the thoft-haul fan? 
costs a hi less than npgmdinK friitn 
coAeh to fir^i class on yoar matn iii^ln. 

Another way to ftaifc^e mnney^ aesnird- 
inj? to Petenaen. k to buy i\ t]rsi<hM 
upgradiv instead of ufljng your mi]<^n^o 
Uufiua 10 one^ Vnu buy a euai;li tick- 
'■I Hni] thf ti purthns*- a ^pe^bl fi^^ijkient- 
iliflr Jirs?t-elai^=^ upgrade stickii-r, whieh 
i-oat& from $['3 to $4s, depending^ on 
htiW far you're f^mu^. Unintc your mile- 
ag"-£i iHmuH m mhk& the upffradt^ vroyld, 
undL'r most programs, erane 10,iK10 
mih-ii> t^uit you could oil^erwcM^' apply 
toward it ftm (light And the odd* an? 
that your free ticket is ^dn^ tn be 
worth a Irjt more than what yon epend 
for th*F upKrwJi^s, 

Pett^r&eii's ne%i'«letl£r eoverA all jiortJi 
of fraiuenMijer ploys, inehiding hot^l, 
rtrntal-car, aj5d otiit^r eeinbiniitifla deab- 
The sub^riptLon price \a f2S a year- 
Yon can pet fm ^fn|ites and m<>n» in- 
furmation by writini: to FrcHiuent Publi- 
catifmpi, 47iri-r Tfswn Cent^-r Drive^ Col* 
Drado ^ijrinjrj^, Colo. I^MIi. 



PERSONAL FlUHCt 



DomtEtlcs. Hanniii . « . 
And Haw Ifs BQakkeepBrs 

Fyr iwo-inconHj faniiiiert^ paying tht? 
biHfl, bgliiiidnic ehi'trkbiMtkn. ^iiid k^iy- 
mg m top of creditHCftrtl g^eeounia can 
he a real dr^i 

Who does the work— he, !ih*5, or 
both"* Mi^takei^ are mad^K h^\h un- 
paid. Ttit' n^sultin^? nhum am ^rc^^ok-e 
nil iort^ of ac:cujftatiE>tis and recdmirm- 
tUinm. 

"Money nnd msl" *ap psycho loj^ist 
VieUiria Telton-CollhiSi stuthor of tQu- 
/i/esff <fr Monrj^ (Bantam), "art^ powt-r 
tooia, wedges juirtnen^ uae lo gain 1^ 
v^tirtig* ovt!t each other/' 

With tbifl kind of dnnt-iner>mi* neennr' 
lo m till' riik^^ husjiineES.8. fur pi'rgjjnnl 
bookkeiepers is booming, "We are get- 
Ting a lot of new bLiiiinefl>s from warklnif 
tonples." ^y^ Gail Shmi president of 
The Batandnjf Aet Iwmkkeepm^ ccunpir 
ny in SSterling, Va. 

Slpani'}ii company \my9^ nil thf bilh, 
bMliinetiN the cheeking ac'eoLmtii-. exanv 
ineft crt-dit di«rg<*s to make iiore 
ihfiy'r?! fortwt, twiits all the tas infnr- 
mat^ionp and ^ monthly raHh^low 
and bud^tet sinnlyitifl. 

What Ei the cont? Depending on 
where ym live, mri thi- cfini|itir7dtji^ of 
your aceiDuni, ynu {my froni i2a id lfl£ 
m hour For three or four hours of work 
eaeh month 

tr perHonat bixakkeeper* are h^suw in 
ymt area, you mi^l'it Lr>^ a email ni? 
hunting lifm. Hiindiiiig iht^ job over tfi 
B bm CPA outiil, huwever. could bi? 
qvei^Ell. it uAually coAtA teio mueh, and 
tht\v*lt pnohubly hftnd the job overtoftn 
in-houjie knkkeeiier anyway. H 




INVEST IN FRANCE 



T ' ivi Fiirope, and Piiw (nSmtt to 
r^hr.d. And ytfl mi evBiTWrtlil 
Itiol eKtin<*iTig all H round Paitis m 4 
rpgi^n Ihgt'a M apiiiAl imporlJince to ihm 
Fftifich eeonoiTT/... rwl lo fn*r*tkjf> tboM 
smut invQBlorq whit want ici iLjcc««i^ Ifi 
^urap^ T>ii9 ftiieri called Pang llii-dfl- 
FrmiK^ Rfcfidfl, a trvre i™*l:1ftnd o\ p^tmr 
ond econofnic viiJilKy (of tK^afin™ Fr^rn:*! 
nulian TcHfny. llfl-d#-Frftrtc» mearta i 
refi(wi wilh b popgintiori 1D.O00.00C. 
p-rodticmg irq l«^^ ihfln a quarter oS Frtft- 

quflriflft of 40% of French *ficJ lofwon 
cornpBJT^im, and cdnosntmtBng 50% 
Ffftfvco'a rssftttixK ard bivefoppn^n* 

pRvvB He-d^f-FranCo P«gion id tbo FfBnctl 
fogion #itti Ihe tiealconnactiQ'nsl©Eijro^ 
■nd iNe ni^rid twh«tf« fllw in Eyrope hvi 
frtim PiiHficanyQU mdh Waahtngson m 
4 hoijri?). Sonr^e 3 500 fligtiJi a twm^. 
«¥*iicii 3d5 gcno North Am^bui (Qf^ + 
Chartc* (fe Giiu!l*airporti). mnlc^ Ihsllfr- 



da^Frii™ ih* 'Gnleway lo Eyf op*" 
3a. it't no accidflfTl if Pans I le-de- France 
Re{]iofi twcQfnia Ihfi workl'a biggut 
convenllori cwnter. 

An6 « veti 1m an hiiard it BOO Amentun 
dm. 

Juifi co^«icF4r! OEC, Httwlon Picluvb, 
IBM. Kodak, m. Nih^. Gundnil Eb^ctHc, 
Go™, Herti. R%dhem. rt^afalft. Johrifton, 
Pol^id-- And Ihdl'n onSy rfinung a fowl 
Oi COUrBQ. Ihfl r^iCMi tiai ilB gwn distinc- 
tive diftrm BtfE i1 Idalt rn&rtf Oiap thml lo put 
fha Ne-de-Fnirce where Jl is lodiey Mo 
Oth€^- rflrgnsn can bout iti uili£|u«' rr>M(fc- 
Tnjdure yl yrtiiin ceriiert nlJ around PoLri*' 
5 nmrn icwms - C«rgy-Pont9^», Evr^, 
ftiftrne-ia-Vall^#, ttftlun-Sifuin, &afn^ 
Quentm-vn^YvQJin^e, ni weEl ah the 
Ci^arii^£de^-Gtullo Airport complex and 
th« Pari* tord (t Roisiif Intern a Lion il 
Bu»lna«& Paric. All BTB linked directly io 
Piinft. na -fttatidna n-net ils flirpcirta They 
affo* &oinp4niBA a uniq-ue range of Hillla- 



manl poiaibiMiei: pfefca of fond with n\[ m- 
lihM DF lurnkey bui^dieigi [ofiic#5i, buii^ 
p&rka, rofaarrli Efrnt«r«.^ Igg-ii4ici 
fBcllrtlea, 

Bui Ht^v« fiH H you abU iKinh Ihai n n mvasf - 
mefil m tgrope fl pflOQi-^wthfli nighlrviflr^, 
it'i imie you tonbcic^ ih^ Ager^y ^or 
Corporate l^evclo^tfit Th^ Agency 
WIS crdiifld by Ihfl llft-d&-Frante RcKjM3r**l 
Cokimcil -litid Ftq pa rt r>crs in order pcQvi^u 
yoii with pereofiAtLf ed a$^atiiiica wc&na- 
mic dala.inforrniitiorion ififriatryciUjreflnd 
reaJ e^ilalB. flile ^fllocliarii Adminiilr9liv« 

For #unlwr irrfacmitior^ m mvtstfrwrit 
opportunities in 11^ dv-Frerm contact mif 
r«prafl*mftiiv« m 
N^wYsrk 
(212) 757 93 40. 

or qur offic* \n 
Pins. 

33 M! 4043 73 70 
Fm 33(1)40437071 





In Europe, red white and blue Capital 
flourishes in the Capital of Bleu Blanc Rouge. 



PARIS ILE-DE-FRANCE REGION 
Gateway to Europe 





For Your Tax File 



What you need to know to keep taxes from overtamtg you. 



By Guralii W. Pntim, CP A. 



DEPOSITS 



UibHtty Or Inciiiiit? 

Jt» f'jr g\uk[i< i*r &ervke# from cusrtoin- 
cm^ if vbu wilii w^t to cc^nfiickr u 
recent Bupc^fm? Court eaM. C4LneSej^ 
planniE&f^ ^i\xM imd la depoKils being 

This casf? coTic^merd an electrfc mOit^ 
rdmpiiiiy that UTidertakotn n cfrmlit 
on all metamem. The ci>Mp4ny re- 
eervice to tho^e with cr^it prok- 
h?iiL*; unks^ tkmy ckpoeit twki* thrir ea- 



INItREST VS. mmENT 



Creating A Suspense Ac count 

UiM ill" ! '^'--i ' i-i I : ■ "^cilumn 
that til'- ..^n-..,: .,iri Tax 
Cowrt fk'OHigii AUawinif mi individual 
t]i3£pi^}'ef to dmdgistLtxf a. paymt^ht ^ in- 
itmt only, not ai paymtnt f>f the tax. 

Tim renuH wmii to allow th* tupiycr 
Vst nbbain a (fuiwue dt^ducLki^ for the 
interest paid while contesting the aa- 

The IRS TiLkw h^-^ imi word. 

l\A own mlemal pi . .1.5 rtM|tiipe 
that when fundii sr^ advanced a« intsr- 
t»t oidy. lirey shwld be placed iTi » 
"Kdnpeiw" amiuEit unti wnLion -nnum 
shm]i\ tdv^n the taxpay^j' that the 
rmnej in not being cT^ited jy* payment 
oT intifreAE. [fl thfal vniijp thl^ Uucpayer 
ma>^ requeist rotiim of tte moM-y. 

Faslur? by the tftS tfl lue that pncra- 
dure to what hd t& it» aifre^pinent with 
this TfiJt Cmin di^rfeiEin. Now tin^ agi?iifi!y 
sap whan it follows iVR <»wi^ proee^ 
dored^ and the taxpayer does not re- 
qii* HI a return nf tlw ""interefit/' it ntfll 
H^iJJ LF^-at tht^ Laxpa>'Ar'ft fiind^ ai^ a p&r^ 
tial tax pa^mant and will dis4lk?<w a 
dfKtuctwR for the mt)eT«si paid. In i^f- 
fm, ISS wai «?imtinyi- xo fight 
agaiiftit thc^ {^iimnt di^Man. Note tliat 
the ^ax rijikjt |}ui nu i^uth rettrktioiia 
b iiA oriinnal apitijpii. 



di^tfctoF for proff^' 

... ! . ..J and 




timated rtipjaihly bjil "to ensijre prompt 
payment." The de|H}{tit ib rtfunded 
when the cu^*tomer terminaLes servfce,~ 
if the ^rtintcuner making, nine t?onaecutive^ 
timLOy monthly paymi^nLfc: or if timuly 
puymt^n^ art^ mndt! fc?r 10 of 12 musei^ 
utive month^^ 

If And wbea the depcfsit Is refundthd, 
it wQI Itf paid to the smstomer by G$sh 
Of ch^ck, or -i^redittsd ajifaiiiist futun? util- 
ity hflla, at tht* ^Listnmt'r'ii optkin. The 
depcsjtj^ are not 
(]ut into a &tpa- 
rate bank ac!- 
<^Diiat, but art! 
eomminKli^d ^ith 
lU other n?ci?iptH 
pnEd to thtf utih^ 

Under Btatr 
bunking rt?|!:iila~ 
ilum, the di+pcra- 
ita aje treated on 
th^ bwkjj 311! 11- 
ah Hi ties of tht* 
utilEty company, 
pay«.bk to thc^ 
^gstamers who 
have made them. 
Thu i& similar to 
m hmk depositor 
wh^ depoiiitif 
$L0O*> in his "r 
her ch^ekini? .n- 
muni fll 3. \\nrA\ 
bnok. Thmigh on 
dapo&it at the 

buk. the timy 

d fiot thi^ bank'ii 

propertiy — it i:s th« deposhor^i. He or 
she can walk in at any tbne and demand 
El I h if purl nf E hal rnciney bmk, ju*t hy 
pr#j5^ -.nr L' I chflck. In iJlort, bunk 
h&e asset, offiiet by a 11,000 

fiabili: .. p ^ivLLbk to the dapuflitor m a 

ApcordinR to the fntemu! He^'enui^ 
Service. howev*^r, there wwrif enuu^h 
bM^tkiEu that Lhir utility was f.reiitiEig 
"lilt depd«ited funds m "il^"' monuy, end 
the [US ttuiat^ that th@ di^po«ttiyd 
fyncb be treated m Hamblt income to 
thf utility, with any nepaynujnta in later 
Vi-ani being permitted oJ dediic^tioni). 

TJieftt' de^Ki^it^ are nothinic nv.m than 
an FirivarHii- payment ffif+'li^i'jriiHEj', joiid 
the IBS. it ar^uod that iht-" hoIi^ pLJ.rpcH4ji 
of the depDsitfi ta mmt^ prumpl pay- 
mmil of ehfctfic bfUi. 




lltlttr'* Imbitittex euMi^mm'ditpmits. 



The depositfl w<.^re cNjmiJUted basted nts 
^tinmted mpnthly electric: ^rvipef to 
be Itifovided^ and e HUbsLmttisl part <lf 
the dep<.ipi^Et refund!^ wi^re used to oRimsi 
hilla for futuri^ !rif2rvii?eB. No attfimpi 
was amde to segreg^ite thtf fiindR and 
accouni for them ji£?panttdyK m wcjuld 
HfflfmaJly be the css^ where s Habillt^ 
ftjnd is esmblLHhed. The depO£iit£ w^re. 
howt^ver. lik*^ any other receipt*, used 
for current working tapitaL 

In thii case, the 
I RS ii>^t it^ Imttk in 
Eik* Tax Ckiuft, then | 
in Ehe suventh Cir- \ 
L^uit Court of Ap* I 
[lealAp and finally iii 
ih¥ Supreme f 
Ctjurt. The Saptvme 
I'ljyit decitbn was 

vrnment. Granted^ . 
i5aid the hgh cmirt^ 
the utility derived ' 
an i^eattamltz tuineflt > 
from haviniir the use I 
of the dt' posited I 
funis. fluL the erjtl' 
i-'ikl l^ue goe£ to the 
paruea' rijfhts and I 
obligjitiaiifi when ' 

payraent. qf the 
iJi-p-jAit is made. 
In thr caae qI 
ih-fioHits, the 
dti|jijiiiEijr :ii^^ay« f#* 
tained the ri^ht to 
ret^jve back the de- 
poiilL Withifi limitAr 
eren the thninf^ for having the d<^[MiiEt 
retum*^d wa* controlled by the depou^i- 
tor— by iMrmiriatini: itervlet% prtninir 
crrL^dit wo^rthineiH, of pay in nine 
months' hills promptly. For tht? deposit 
to be an advance [laynit'nt lif income td 
this utiliiv, th^ i^imjiHTiy would nx^^i W 
Hhow that by providini^ bartfiiined-for 
3er^'ii:e?H thtis^e fundh were iti^ t*3 keep, 

Tn a^m^ with the- IRS tind*ir tliete 
fn^^tfi, pdrticuiiEirly beetiiiie the utittty 
f^uld the funds in itA d&y to-day 
0|ienilwn5 withfiut segregatinjc them in 
Filarial u-reuuTitH. woitjil \mA to ih^i eon- 
i^kiAron that fundr« ubtnined in suc^h 
ciinimun coinniercitil trjin^actionn an 
loana ^hmilA lie crr«ii^idi'r(Hj jninun^ to 
the boiTowBr. That much tiLnfctirhinK 

of 

tait-aecDuntin|c prmcipleH wa^ rnor<i 
thtn the high toart eouW awallaWp ■ 






T\]ii faleral ijiklMet deficit 
Is actiuitly much Miller than 
that. HaviiiK made a mess (if 
tlu? buf Ij^ot, Cfingrtss is on Lhe 
hunt for m\v revenues and 
iHjsiness is one of the isrs^ts. 
Conf^ress' msord in trying U> 
liw within a biid)?et is dismal. 
liaLsimr taxtis; isn't the itns-wet; 
its i'ot t(1 hti)p. 

TheaaChiimiitTof 
Commtm: is Uie definitive 



void' for basiinLSij in ^VaHhiiig- 
ian, a federation of MJJXIO biLs- 
inassf^s laiise and small, stilts 
ml k>eiil t'hiimlxTs, imh and 
professiimiil on?ar(izations 
as \vd] as American Chaml}ers 
abmatl 

It*j a poviie-house no spe- 
cial interest group «in matdi. 

Ri^t now? the Cltunl rt ls 
working for federal {mla^^i 
reform and si)em]inj< restraint 



wit hi it ntw l;ixe-s. And fight- 
\\^^ ibr L-apiiid j^dins tiix cuts 
and reducing tht' estate tax 
burden on family buMnessKL 
The list j^joes on and mi 

Give vour business a fis^ht- 
ing chance. Call I^)ma'i82 
and ioin the US. Chamln^ of 
Ctjmrnerce, Do it Uwijy Mem- 
bership is an invef^tment in the 
futura GovemiTieiit intej'fer- 
ence is a price yim carft afford. 



Joiiiliw'l XnuiiidMT- 
\ If 'i 'iu H 'tin* iijJ it 11* M ui 1 . 



Franchising 



Fmnehimt an wheels are taking seiviees konte 
to conve^tience-^minded customers. 



Dgorsttp Diraratgi^ 

Tinit-rti=.Ln![:iei]i cDayuriiem of the 19S0a 
prover] am ftmchbed t^u^lneases of- 

to-ymir-door deltveini.- are hmte to fitay. 
Buiinei«& offering home inamtenAnee 
(hm«)^ u did ^mpaiusB. tfmt brtpojfbt 
the showKXifn in the ciijitoinerp $uch fls 
D^nrutinf Den, a deciM^tin^ fmndu&e 
to Rii^Uiesck. Mi 

t>jmi!hkm£ 1 hoineHleeoratiiijgt hush 
ms^ is ml m e^y utidertokm^. "I 
wouldn't utop thinkinj^c 'You caii'l frES- 

who boug^ht ttbe c^mpiLiiy aix yiftjfs igo. 

Apfmrently, can. Sinct' Dec- 
omtfng Oho hfts gn^m to nwre tbsw 
IpiQO outjete io iba U»S. and ahroid. 

Dtwoi^tiDi^ Den fniRchiwti travel ^ 
cusitoTHtfrji" home* in vans equipped 
with tup to 5.0(K9 injiiplleE of Willi cfiveis 




KItdiflii Tfliw-Up'i Davfd Haglund. 



ingR. fabrics, carpetm|r» Wid aa^i^lki^ 



tcrritary, Cuat$ for the v^n I^iihg axicl 
working: t^pit^l iii^ extni. 

a homE? enn be handled through a fnui- 
chberl bueTl:ie95. TtidhJillng redomg >t»llf 
kkch«n. Kitehfifi Tune-Up, in Ab^ 
enket!L, S O., ufTE!ra kitchen faife litm 
tor $^5 to £(200, plus mat^rkl^. FVaiichi* 
fm9>. um n Dpufial oil ctcaTiinM and pol- 
t«|i[n^ asoltiticin to tesijatu mbaiet^. NtiW 
hardwiLm, iubri^iin^ cirtd ilnujchten- 
tnj^ dmwfim, and buliini; md ptilbhinit 
iHTunt<ir U^p^ TvmA oul the s^rvnic^i 

"Often uur i'Ugtunserft are shfieked to 
( iihI out thi^hr tabint-ts can look like now 
ii^aiii wLLhoul investinj^ thou»arnifl of 
dutliirs for new ont'Sp*' sayis Davki Haf* 
lund. fowider of the 2"yealr^^ld fisn- 
chi»«. Kitchun Timc'-Up f rttnchifieii coiit 
a Cotal [if f lO^OOn. which indud^ fe&% 
trainttig, athd tfqtiipmeiiL M 



Slarf ^£iiir Oivrr bussAiess ib^ juif 

|Ouf own b. .. 

Make up to 300% pmfit 
ewry time yoo perfcirm 
this valuahk service! 



Txsfie rn m- 

Ll 1 1 ■ ,j jLif i£±wl3r"f . ; ' liil aid miacff 
ifig service to lOe attention pt fljudofiti 

/ HPOrit full tifne or pAfi 
/ w^rii iftim homt 

See rf^ jp^Ou quMliff. 



CALL TOLL FREE 



k^drmic Guidance 
Sen if Ijic- 



Own your own 
business counseling 
franchise 



Your amhHion tmd ability lo heTp 
otft^ns. ^olve biislne^ ptobl^ini 
Uje key lo running a mti^e^M GHS 

Our compters tralninfl progniin 
1ea£:ht^ yoy to provide finajiciEi} 
managenicn^ business and tax coon- 
wling 10 smalt biisioess oi/vncr^ and 
prafesaoiwls. Call GBS - A 
mcwiked leader in Bui^iness Services 
Fmnchising 9ini;i! I'^62, 

riie franchise f« La oa\y 525,000 
(Plnq I) or %\ 5,000 (Plan 11)^ Fof 
more infflrmaTion^call l-80fr 
6 3 8- 7940. t In M D and A cal I 
(301)428-1040 collect^ 



* * * 



start ^0"' 



And 
Build Equity 
With A Leader 

Gifl CMiT 04 ^nnd Ba fi3ur MTI tlQfel 4n 
asm t^tm lAiiMl aroMin^ (ndunnw mlhm 
mm MM miL'^mvm of ih* jrirwMid 

thimff ■ M iffl]vmitional ntitwnt w Mm fkm§ 

£^ llin Jieyi M bm imiir ^onwfi^ in ir» 

4 W4#li* 41 IrpirUna bftorw you «tin 

CAfrh ^1 OMr ^ruv^ic gftHl1^ and byriti 
«nt avnllabki ihrcMjgFKnjt tfTi U S 

^P^l ■800-456-04 1 4 



Orel* Na. 1 m P^m^ mnkiu CinJ. 



NafronsBusiness 

REPRINTS 



HfttjoFi'ei Busiiieas ntpriitts fmjfrid^ px- 
ptrt advice ov mnna^i'm^r^f t^c^k- 
niqam (ind ft om how to 

tat, mmputi'rw ^our btisin^iia, dmd 



Special Reprint 
Packages 

Save Over 199^ When You 
Purehaae Special Reprint 
Packages. 

(Indit'idufii n^prints may br puffhwfed 
from Sprcffi! ki'pnnl Puckuffe^ ut thf 
smsfle r^pHrrf rates lixfai ht^ltmi 
prints ar^ in bl^^k ^nd whit*^ qhI^J 

nMILT itiSINtSS PACPUtBf =97m 

(sa.aii 

Bringing Ynur Kidi. Into The BuRUieui 
(#S700) 

ManyjnfT Into Tlie Familv Biifiiiieii«^ 

TheJciy Of Painnj MeetingB i^mui] 
FBifilly fiuiiiiti^ifli A Hot Matkut 
(#8721) 



MfLkidg Song Your Busincsfl OutlaBU 

MANAfilPIB^EWPynEES MCKASE 

8«tUii)g CcaflictB Amucig Yuur 
Woi^eraf?*^eBe&) 

M) SharinjT A Working Idea ( *8Tfil) 
Bridging Vc^ur Workers" Mf^jvjiiiDo 

Give N<fw Employ^ss Tha Ui^htStiut 

Yijuf Wpf^tor iS Crime M^y Mak* Ym 

ENTKEPRENEUHfAL-MAN&fiEllEIIT 
PiUIUUlE ^«707 ISiJSj 

K f'i m V ' r Ku ■: . 1 1 ■ • : A float ( ^ SSS) 
Busini'His Pieinpi: Myth And Etealtty 

Cliinip A Lid On Comfjany S^cre^ 

Brf^siMn^if Up Th* DusimaA In HbjtJ To 

H^jw To Be A (iraiit B'w^p ^ ^f*7l9)i 
Hfl w To St^U Yoti r ! ' • spying 
Your Bfcii^iness Buck 1 

SMALL-0USlttESS FINANCE MCKASE 

^B7(M (SiJSJ 



Monftgfnf Your C<ii7ipiijfiv'ii DiAh 

BakiiiiH Qupid Now ( ff Bfi£^) 

Bow To Find Under 11 Millloii ( = 8^7^ 
Hsivt Your imh And Borrow. Tf>n 
(«8716) 

nUUICtllSINe POCKAQE ^ BSSB [SS BS) 

Dt?iir Duuj', J til Ntsw A Fmni^hifiee 

Pranchisiiig'M Putur*- ( 85«2S 
FniJu hisiTifr: Find That Nkbo ( s88Si) 
Fiftding Tbu Right FntiichiSHsr ( #8«I8) 
Ii A F^chim* In Yuur Future? 

coMnrrER mciabe =m7J (se JS) 

Coinftuurj/.iij|: WjlJi Collf]l^■hf;^^ six- 
port ^rlei. 

RECENT BEST SEiLEBB lAvaHiblc 
liittvJdiyiii) 

Ciirbing The High Ce«l Of Hcaith 
Fighting The High Ccst Of Woriosfa' 
Postal llbti!*: The Growtag Threat 

I' ^wjm 

RyEimncinif A 1*1 Billkiii MarliBt 

Thii Clinriflng^ To Women ( ^gSQl) 
Cliunges Ahead fur Fmtidiiiiirig 



Current Reprint Articles 



10 WirS TO CUT fOUl MEAtTN- 
CARI COSTS aaiQl llo^v Lo brinft 

to earth- iir:*^:'" -Uf 



nmiO TNE EDUCATION MARKET 

priNirjg L'-i."ji«|^Eijiii"^ j?r* i!:!t]iiudJjLg 
(August Page 18( 



DRAWIiBTNEUiElli! 

TORS ( - 8ia€l T3]PN htlpyou kci?p 
f<iriijt^f uiii|jltiy from u&ing your 
reBOUitrei« to compete apirmt you. 
(Aiigmil,Pngt4m 

usK WHO'S mBKiirfi IT mmt 

1-^8702) Miiiiy Ahn r-Kni;-^ ^ri^mak- 



TV* orcfef; ra// (202) J63'SH77. Or mm! thi^ m^ipon to 
Nation's Business. Reprmt Mamigen lSh5 H Shvel 



SINfiU REFRIHT OUAiriTIES/RilES 



1' 



' ijoEjia 

lOD Us tHKl copies 
REFmiT nUXAKB ta.«B 



IDTAL 



□ BItl my credit oird (^M rnmhmuznji 

□ AE □ MC □ VISA 



Exp put 



Where I Stand 



Nntii.T;" 



This Month's Issue: Economic Outlook 



Please give ub your economic outlook for 
next year We'll include the findings of this 
survey in our January cover slory on rh© 



small-business economic environment in 1991. 
Simply fill out the attached postage-paid 
card or faM this page to 202-463-5636* 



4 How rong do you think 
1 • the current economic 
downturn wilt last? 


n What plans do you have 
^ " for your work force In 

1 i§ai? 


^ What are your 

il« company's plans for 

capital expenditures? 


O Six months 
□ One y^ar 

lj Longer inan one year 


□ Add emptoyees 
J L^y off employees 
Li NO cnang© 


□ increase 

□ Reduce 

Uf v40 cnanyo 


M What do you anticipate 

for yowr compaiiy*s 
sales during 1991? 


C What do you expect will 
^ » happen to Interest rates 
In 1991? 


C How would you 

characterize your 1991 
tHisiness outlook? 


O Increase 

□ Decrease 

□ Ko Change 


'J increase 
J Decrease 
□ No change 


□ Optimistic 

□ Pessimistic 



For Fax Response, Please Complete The Following: 



Free Advertising Information 

ACT TODAY! Send far frefl irrtafmaJion troni ai^vertlsen in 
tNs tniff. iiiist Qirt^^ tie ittfi>rmatlcifi ycHj d itJ^ to r«c@ive. 



Best Wesiem IntwnaajQntf 4 
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aiif^E]terTmtTn[^12 
Coinpiifer Business SetviGis 7 
CMAIIianc* Cm. AO 

ErMpriee PifblisPiing l A 
BtmMm Smrmmt m Sciun<i i j 
Parrtily Burims Audio C^me&i 



GMCTruiCidO 
6«f*OT) Bosinm Sifvk^ 
(GB^II 

Inv^ in Frajnce 23' 
Ltfiern Time fleocwder 22 
IM Bdx^ Elt. 5 

Rydif Truck HflntBl. Inc 30 
S^iui Buildings 2 
Trusl Cornpsry Sanh 39 
Vafco-Pnuden BkplcingB 9 
lfVMsFfifgaBftnk.3S 



Fax To Nation's Business, 202-463-5636 



B»« 

City. 



Nmtion'ft Biinii^fTi^ Di"U>Ikt iyWO 



hi which ejcperts ansujer our readers' ^uesHorui 
about staHing and mmiing timr imstnesses. 



By Mfff Whilteitkore 

E 



l2S 

fietting To Tki tlMdbig 

After mdin^ "Rotfiimcing A tSO afl- 
(ion MfLrhtn," in the ■hitie Natton't 
MumMe^. I am mxiuita tti s\wl mj own 

am I ^ct iiiforTii4iinn tm how to start 
inch a venlure-? 
D.LG., Lagtim Bmrh, Catif, 
(Similar gu€Miwn^ from M.S., C(^tnm^ 
km, MOu IG., Cfta7^mlvwM\ ronas.) 

Wedding: CQn^ult^nts are exi^ected Xo \Mt 

ken Mtinufcluuip prei^ideEn uf the 
ARflpcktion of Bndul Caniiii)tMLtSn The 

i6 ittaLtflft and i^ight fonfign Co^otnefip 
offm infarmalion m atarttng a wed- 

10 prafusiitoniLMea'tilbpiiwiiL aemlBonE 
throiif^htiut ihif countiy aft wflll ui one 
tn-dtipth cojif^areije© on thiff wedding in- 
duAlfjr. 

The fliisodation'ft &nniiiLl fees m St5 
for 1 perron swittinjr up a bufliii^s^ tmd 




1. 



Ilia r()ritii f^lmliliBhiHrl I 
for tmvt* mt^rmu ^ '■-.-n 

iNew Mflf&pd, ti<jtiri. at?776^ i:^03| SSfr 

Another p*itentiaJly Mptul sotjjw 
feat yiju iJt thi- N'ntional BrkW Sffvte. 
th# trudft aiwji 'i* th** induBtry, 

For the Or^ -i will Bend ww 

n pftcket fl^f infdrfruif.K^ti on i^apiL&l needn 
find indliJitiY market itBti&Lks 

Writp or call the org^nnianon ot 3125! 
West Cary. RichRtond. Vfi. m&l; (8M) 



ftm Snai To Esurgot 

tta ym hav^ any infomialion ftb^t 
how to itBrt A (Hina tiiisitiM bMt&flBft for 



hi 




R^ui^tA for Informatiaii on snail raJs- 
ing Have riaen in fteetit yfarSp nays n 
r^preacntatlve of Lhc Aqii*cultiife In- 
ffirriiaitbn C«iiter B&iMi^ Snmh, r 
fT4w puhliJMilioit tmm the <?i'eiit;eri ftin^ 
tsiins c!Ompr*h*^ni*ivi? mfomiitkiti an tht 
bijjsijiefiy. To ordef. wriu* C(i tfne Aqua^ 
rulturt^ Iiifortnatkjn Center^ N*tional 
Aifriculiure IJbniry, Bkblki^jmphy De- 
pftrlTnent UmH lilaKiRifun? BJvii., Belt^ | 
vllJwp Md. ^05. A.^k for SpycbL Reler^ 
Bri**f 8fl4>4, f^mm ntj SMaib. 
The Americart Fbtu'ri^ Sficisly ulm 
pmtMet^ mhrmBtion, but only tQ iti 
nwinbenp. To iippiy for mi^mbership, 
eontnct the flrgTOisatlon at 5^10 G™^ 
vflnor Ijuw, Syiie 1 10, Bi?i,ht}^h, 
mU: <301) 3§*7-**iliL Mombef^hiji fees 
vary, deisi^niiiiig on whetihcr the appit 
cant in tqi irtdEVldual. a htijini^s, or a 
lilifao'^ or frtll* into lome otber (niti^ 



WOKKSB 



Taxes At Homi 

1 am iniitn^HtiNl in prfF^jiirffiif s 
ineorT>e tEixej in mj' hotntL Win < I 
find LnfflffnfitiDn U Jfet itartjed, and 
what sflrt of liability occurs when I nign 
my riumc* to th* iwttirn? 

The Natioiiul Astm>ditbfi of Ta* 
tlofnen nffi^rR workKhcipa on how to get 
itartai a monthly nevj^ktler oti mord 



kfiepirii^, mid n tai-r^-it^arrh i?imxm for 
itw iTiemI f. • ■ ■" " f&r the 

firatyear: iftcr, 

David MiiL4*fi3i, aisiiBimiL dirt^r of 
n[iianit]erahip Beniire* for Lht a^s^tiih 
tioii. sagrs tiabUity mm d you adr«r^ 
tiie your B^meei, Slwdiralty; if fw 
ane paid t^i pi^pare a mum and i^ithKr 
neg:lect to lign ynur numo to it or pmrt 
your Sock] Semrity number, the Intcr^ 
nnl Rr-i entit S«Pt ire filie yuu tn^) 
for efteii □vi»psjght. AIbo. if tin audit 
diKLloRL4fc that jron knowingly undfvrTitat- 
t*d vrjur irlient'ft inconii*, you tan 
nned $1,000. 

Mellem Ruggfvta that yoq conmct an 
infurmalion iipecialiat withtn your rttnie 
^yvtirntnt^nt to (kKrriniiw whieh d^i^ift- 
nit-nt hundUiE lirensing for*ui:h wcprit. 

Fipf mnrv informution, «jnU*i?t the 
J^atLOJial A^ocmtjoii of Tax Pm«Ttitji>^ 
mm^ 720 Aaeodation Drivi% Appkton^ 



Efl UpDfi TNi Qoufltifiyt 

Piea^^e h-lJ mi.' wh^jru to gel infonnatiafi 
on opening a de>uj;;hniut ahnp. 

The Retail Bakm of Anitfriea tiftprs 
WQahi~b# bakeri a fiw# start-up kit- It 




hw infvmiation on eqyipipfnt, tbe 
coate of qwninii; and riinnm^c a r^eLiiil 
balc^ry, pTKij&!t^ i;ali!t, and a Ikat i^f 
hooks and tapes that may helpful. 
CuTita£t the ait^wuiLkm at unSf* BekrE-Ai 
Road. Siillj5 250, HyaitftviJIe. MiJ. 2tr?a8' 
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N»sivn'ii Ouaift^uiK Of;ti]tM^ 1900 



SEIIVICES 



Cirttable Storias 

the ■ ■ -^i^i. 

There rj^ seven! comTJ<aJi^ie& that dip 
t3*iiblisbed ekew^ aecgunta acctprdlnt^ 
topk or geogtaptiie regiftti. A compre- 
li«imve descripi^iQn of alt raatjiaTial ami 
ttgkmn] dif^f smfwtA |r cantaljieid 
in. Prtj/imiona^' Guidis to Pubiic 
bBtfom Servk^, by RichBrfJ Weint^r. 
H<rur in [Ua nmh ^tKui^ tho l>ook idl 
ivaikbk throiiiirh Amacom Publiahifii^ 
for S%. 

To DFEkr this refefCLDce hook^ you 
eihoiild write or e&U Ain^com at Box 



fiRAraif: ARTS 



Supptlts Fi}r Pliftlers 

1 ^ in B^&Kh of whuiiimltifs. imnufac- 
turem* m4 diatributors who mrry litjes 
<}f printing- ^q^uipmtfnl and lupptii^^ 
SEtch £11 presfte», eaMiirait, cmtter&p folcE- 

Stsri by Miitacting Patty Stuhltrager, 
m&mb^nihip coordinator with thf 
tirxphJr ArtJi Soppltera AsAociiLtftjfj^ 
1000 JLrdi SUp Phlladttphia. Fa. ISIOS; 
(215} 664-3484. She will send you a frw 
padi^t of ififoTOQ^tion ■■ ifactur- 

erft aiid dealers In tfw 'tusuy 
whom yeu may contact nmul ^Mxp- 
ment. 

Another loufire «jf Usiliiig^ iif ^lufp- 
ment— both tinw ajitl usidid— i« the 
Brinfer'^ HoUint, ft lOO-paire weeWjr 
ItSigKEbe published by Heartland Cofn-^ 
iDUEiicsuic^s, in Fort Ikrtig?, iown. It h 
maited to 12.S^0CMt individuiilB azsd b^si- 



EHTEIITUNMEMT 



Sciiinds Df Thi Past 

i ni]i li liuiiiifct^iis LhtkC ^Ik muflk from 
tim liaoa throu^ the IftSOti. I want to 
rmch custismen 55 or older. Hoi^^ ™s 1 
i;; el liiitii {)f njutiefi and EddrefiseEf of f^o- 
in thEt age g:Taup? 

IWmrf JIfliV LiM Ra^es and Dufa is m 
l^SW-jutge rtf orunei? book upd^tuij and 
publiab^ sk times a yt^ by the Stan^ 
dftKl Rate Unu Strvk*^, in Wil- 
TmtU\ (11. It rontiiinst mfQrmation ot^ 
availabk tnailiiig llvitiiip iitirludiiig detno^ 
graphic and irbcome breakdowns, list 
ownen md cmisst and detaik on pur^ 

The peference work is available m 




- J inttre^ted in tht^ prinLinif bidu^^ 
Iry. Ao aniiud i^iuhierjptioii coiti 43i 
for aremnd^iaAi dcUw}^ for Urai^ 
dui dielLVery. 
Conl^ct CuiRen FiUi^erald. i&lei 

at tmOj -Ml-Mm. 



many librarieB. For punchsuinf infor- 
maEioni call Rosemary LaCrolx; iji th^ 
custflRiep-servi^re departnmi'nt the 
Stondiird R^t^ wd Data Service, 
fSOOJ 3234588. A one-year sGbtscripUon 
Ui the reference wtar k (sis fitaUies) co»L» 
S&f7. A sirtjste volumtf costs $1S9, 



INTdtNATlQNM. mQ£ 



EjtpMTllIll II JImmIcb 

We wt&h tQ export varioua pmducts to 
the U.S. How do W4e ln^Miiili^ imfM:jrt4!rR? 
af.&C. Cafeiiiffip India 

For n^^rmls to U-S. importeri, contact 
Fi -l:^ ! ' Mikteib, pf«iiidefii<ir tht.^ Aitn^H- 
Lsiij Aii^oektii'^ri of Expoi^rs and Im- 
(wrter^, U Wefit 42ni St, Kcw York, 



HOW TO AS« 



' i'^FN-r^'Jiileil qu^^tii^n ? Setid 

j|- 'Antii^n query tr5 Dir<?el lAm% 
\'ni\Mf.'\t I^it.^im^^, 1S15 K SEreelp 

will bi? afbxjikiiUi^ii anJy by initkls Ami 
ciiy. QuieflLkfnj! may be edited f«r ispaee^ 
Thf! ^itom of Direct Um h*ve cnTn- 
pili^ tJie mofit-aifef-Hl C|ULHitkiin?e mUn the 
compiHu-t YoMfSm&lt Bi/.^ 
Guide, at $3 a copy. 1 > 
m ilw <^3rcLil«tion Department at the 
uddrvs^ above, 




TKIS ifOMTH'S MOST-ASKED mSmM 



Home Is Where 
The Wbrk Is 

By IB^l^ DBurly 31 million AmmcEia^ 
will be working home either fjart 
time or full time, accord in tu IJ'NK 
Retaurce^ Corp., a New Yark firni that 
Pfrsearehes work-Mt-h&me treocb, 

The volmrie of questtons to Dim:t 
line on how to stml a bitBbtifi& at homt 
suffgeBtE- that many of otir readers 
would Ihkt* lo tm^i* d:i|ly ^HTiTniitc?K ^iThd 
S-Le>5 haum for a t!omor <^t die NoiiifVt* 
and A more Reiible work icheduk. 

Before becoming a fiiii-lime home 
w<3fker, bowerer, you iihduld do some 
research. Bi-igLH wtth "Look Who's 
WorkiDg At Home. " the cover atory in 
the OrtEjtier lasue of Xution's 
Biutinc^. fFo order a repmit of the 
artide. 94% Pa|[e 71 in thii issue. j 

Vou fihoutd e^^amln^ jour work hab^ 
it-i thortiughly and hotiL^tiy. Ax^ yau a 
■ : ' ' . ■. - ■ ■■ V re you i!^)!ifiiienl and paJ^ 
. -r!n ■ i ..II you t^ommumcate effee- 
livt^ly ' t:afi yofci. tj^lErale SMjlation? You 
iiliould not expect working on yaur ewn 
to be simply a rusk-free encape from the 
fra^tratjonq. of warMng fpr Boineooe 
etee. To succeedp you mit^t .-strike a ba]- 
ani't' betwHtin your work obbp^tiofia 
und yowr liom*? life, 

Kor mil re inrti-ni katjoii^ you c.'un ctm- 
Uicl Uit^ Natipnal As^iociation f^f the 
Self-Employed, P.O. Bos 612087, Dal- 
las, Tesas 7S261; tSOO) m^l?73. Th^ as- 
iKiciiitiiTn provides free boohlt- is on s^lf- 
employm^ifiit itnti tthn olTi^rs iIk 244,000 
meniber^ veltiqu* profestsional aar vices. 

H'Drfrmi^ Fron^i W^Jirtf, by Patjl and 
Sarah Edwards [Jeremy B> Tarch^" 
Inc, $lUfi)p covers i-irtuaJly ttU aspects 
ef acting up a hnnie^l:m»ed bafilness. It 
is available In t)or)kHl/jri?'i nr by writing 
to Jcreaiy B. Tareber Iiw., Sllti Sumei 
BM., Lou Ani^eles, Cslit WMWS. 

Running ti Om'-Pti^n BumnpnH, by 
Ckuile Whitmyerr Salli Eiajuberrj', afwl 
Mkbiivl Phillips (T^n Speed PreaSt 
fl2.(^), QfTfrs prQctif^ai information m 
Midng up a pernkinal busiti*^ji*. The 
book is availablij froin ''>^ 
RO. Box 7123, Bcrkol. 



in the Avgutt isiiu«. Direct lin« of^ 
ferffid information on itartinK: a recy^ 
cliag program or businosfi A publics- 
tloft lijted lU. a nisaufJC!^— ^oir to Start 
and Op^mtc u Rfejfeiifii/ Is 
now no longer avaiLftble- Intit^d, w<? 
im'omnkWTid thut inLnm^tid rt'iirlers con- 
tict tbti NHtional Recydlini^ ConiiuaiW 
Tnt.p for the ruimea of rt^yclinic but^ 
ncfkies or pr*^jrran^A in tbtiir statci. 
Writ» or tb+j iroalition nt lit) I 30th 
tffl ma, Waahin^n, D.C 
. ■ . . , ^i2fr«4M. See also "llficy- 
elin^r Plan Ahead;' on Pm 



imEPn EN£Un lAL/ framchi se bpportu niti e s 



7fi 



FIRST TIME EVEH 



D«aiefmNp» Offeft^d to the 





tw ca^r^ nutf pis M Mm tw ftp JAd kl 
MO ftU-lfl f tut IfflttllBnH. 



nd lunnf*. Hid i 

CAji tiow riQn pw iwuL-iTirT sciOiiiEr 
MM^ri ^ arrvS Ea*t»fn Tirrn 

UNJTEEI JUMERICAM MAIKfilMOL tiC 



UTILITY BILL 
AUDITING 

7776 OpportLm^ 
of the 'SOsl 



1 uu: 




/^ne of the largest opefaTmg ex 
wpenses iQf businesses today 
ulilFty tjiils Gas, EtoctTKC, Teleprvona 

studies stow Ihat mpr^ thun 
»0% of tht^e bills osnlflin errors? 

Ouif bM$inas$ is l^ndirtg and cor 
reeling trtese efrors and ^hajir^g she 
savings wrih our commefOral and 
Indusfrlal clients. We operate cr> a 
contingency basis, usually receiving 
50% ol any fstund plus a shgre of 
future sa^rngs. We have i l^-year 
track record and turn down Tai more 
Ciienis than we accepE 

Join our nationwide afiiiiale n^l- 
YfOtk aiH!t learn how to operate ihis 
bLtgjfi053 in your i^wn are-fl ^rnt jQin^ 
wmur@ wi^ us on larger cases. WUh 



Ther^^ s GOLD in 




even smaller cases netting priofrts or 
over B&ch. i! do'esn"! tal-iS 

miftny each mdnth to net a siK-figur-& 
^arly income. Tatk to our present 
0tfil*atea doing thte and rnor^ 

Th«5 js a year- round, lec^ssion- 
proot. service bitslness. About 
Si 0. (300 in start-up capital required. 
Call tdday tor our tree ooksf bocM^lgt 
and videotape hosted by aetor 
Jam^ Wnilmore 



A 



Audirri 

iNTlltlHATlONM.iMC, 

Toll f nee (000) &22 




Gain Itw idvante^&s dI W&me&s ownefshlp. 
Voii r,an opo-n G ^^r.-^rt is I you^ own h sft llft^e S3 
15 day&...yQLir choice of store and tiwclTJafKt»w. 
AS! tti# prolitfi are yours, Wfe NO«p you attiir nucces* ind 
ihd^fmrt^^nce in rhfl lantilon ?i-j>d A proven and cmrilBlJii lHJSlr*i» OfMXJflunlty 
We heve »ld W^^f 30M stor** nillonwide. Our ' biu^prtnt" lor ayctflas has 
tioen wo I king $mc# 19?/. I< c^n worlt for y-Ow loo 

in^stmafrt pwkBflW ran©* froiti MS.ftM lo mm^ Each p^kage mElyd#e 
beginning invenlpr^ Tr^m OW ^ f^nil wmy n^\or^^ riarne t^ramlft IIk y w 

Cenier. AiTtarn tor Inventory wleciiofi. locfltlon aaal stance, boolck^infl iyttt&m. 
yrnnd opflnlng, c^ntlfiuoLi»asaia!a(Ke*rid more. 

The chfilcv If wur»- In additJon xoo^i fashiw p«A*9^^ lnlant/tir*ii«i,liiiift, 
mm^ m m^ni H^J ^*i t i^wp- i,flnr*pons*«r. 
Mf&bte bridal shpp. accfl^siorltB. lin^rl# sto^e, toch shop #dd ctoIm anajytis 
BiSfO otter ^ mufli iNll pclcino diSMUsnl m lamiSy stio* ttoni. Vuitt. lint 
qualMy AMeswl unlwiJ^ibfe diaco^jn* pncos. Alao di>K0Utt1 
f ^ ^ A laiikw, nwa and cNldwi'i appuvl ilanft. 

r^"^ /lir, ^' STEP^^EN C. LOliOHUK . <fi1^ 6Bft«S5S 



ELghict^ii Buvincss^es You 

Can Run From Your 
Home With A Computer! 




FREE CiiMKtie TApc*: Thu ffrr. 1 - 

hkirtJt ruMMttt w^lll ^vpUirp JviH . 
line ur tnorr choc HKhlecti Eiir I . k ' 
nt^HM?* T^T-nnur and itll^ retuiri The Rxunr^ 

aurid'twuFe find hyuM't**! i^fcufram. wr wiEl 
fflvc iMxi tht^ i:i3fn(if^i(rF ilhd prltiter If fi^ 

JhUcuuriT. Indivjdupli l*re now raming 
to $lO^OOO pff nwjnih poft-timr. 
Ff?f hi'^niccilfitriruiuiifE. CompLLfCFflnmi!' 
lti£ A^mbhlc 

ri. r, . d fret iMiH^ir*- 4TH4l tiijof lir^iiAitr. 

1-800-343-8014, ext, 32 

( in 1 rnhmm : Ul-l ^.1-44 IS) ( >f Wn tr. 




Classified Ads 



aPPORTUNITIES 



And lfiform«tion 

^ ■ >:^iJlM Ad CM.L TQlL Ff^PE, WKt 

Ngtorri Buim i3^mtA, FO S» f Jffll, 

M if* wMiri j9P«fMidng 0 mmm. flitei *n 
bsHd dn triVMn^ it aw kwl coct u 



Ik 3^ 4^ ta< — Irequency 
$53 $47 S41 S3 »lbn« rit« 

M Jli MMl i i . will »t 3 nrm dU p Hf , 1 hdL 

HfiW fl«f3iy 
To Box Numb^rv 

pq iMCi. tfVp^»iHti?rL DC aoaia 



lliANUFiM:tlJP«iti ft F^WI,£HSi SiBp I 
T^DtWAHft fCARC^S ej^JTED f^iSTR^inOWS, 

_ _ m^ iummim _____ 

plKtamtH h EmpA^VK U^S. nofrfi«iniiL at ml austt rmor 
to i i 9 $m/im on 1b^iap4 I fW2." v » bwid vi flrtonwtlonil 
I ^tOM ttMm\ UVW HLHMWHI 41 S3 OflW^ 





S^fH} tIM% ^vAlr tem^ -«#IIP 






FBI aftQ. DEA AhUU^ iPUM* K 











Dine AtMC VlMvia >«Hi^ CMma 9f SET 
. ittiiiHiMiil. b H-IU. DiptN^ Ctoiwd Opniaii. 



MAKE >OUA DHEAW CCH TftUC. EA^M BK,«n YEAA- 



HQ 4 irii or^ «Dt) Sflta ^ 

tou ^ rwifiti Invn m«|or cmAr qirdft HQiiilliti|i nuntfrn^ 

£«?fl4 O CJU SDHMJKin 9t AiHMM 

libit 




mam 44«^id4b 



EftWN UP TO 5t*i.W» ^ MONTH Kirtfi ■ HCW TO" BoMiBt 
SUM Fiir rna nlF MJW tt, PO Qor 30^1, 



i«Tu4Tn«nMirw iMi ifld FTHSft ™#i r^fcuj^ J«-NAH. 

FREi aAMPLEi micif pau$i«4G cinni. 
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^M/n UP TO SDS ON 4-CDLd^ BPDCHLFIESI Dir fHlU- 
■1^ tmrrtPff HflPfievi inckKM dvbmii. cxHyiiwrnjria. ;HOi&jilfch 
tfl4 Niyt^kly ^tfiM fnrtling (aifii) ft^-^a^ 

[f*C, JulH^Em Pihi Lt -THi W F^ETAILmi! SECRET 

MffTl TO WWTE ?^TTBW 
^lep HHilne ^tH# IriM md Mit li>lnQ m cpfnpDH t wNi 
ifeilt ivtlttr. PuJHii l un tfi wrH« wM Mt Mtn 1s muH yeur 
■^teine AHtlt NiWP 11* »aet^ 

r&i DiMiLll'^^HfttfQl^;**™^ Lrt^ 

Fmd QUI hott 1Q DHfvl^ mfi ItH mw FodftrU Lmm m 
CESa JQfl Dg^tfeTiWION. ETC.. FOP THE KAWt- 
DIPPED, eoffipiiria eon b\ i^ DimMJEy Lum Hnd 

mf ^m. pafi^ Hid h«ni3iing, w Dm»m ljw, sror- 

MdlwlKli t*iB INHl. Umi. tit r§2DG 

YOJMiaHT THrNK 
[? Arv |M ij«P(^u^ ^ d^hi-ulcping ■ raw pifidlKff 

tiCJNT IWMT l*fT4i rt'B TOO UTt 
Ctf JOf«f FLAHJUi^ BhMVi CO Pmm it^ttanvt 
IMm44«Wl Ipr 

'H^QuMH ' B4*euf Miilmi Fmt' 
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PEt OUTLET IFC P£l Ofi* tMe^ ^ 30^. Cai 4^4^ 

B*rratt s CAnf rr MULL &TDHE ' 
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lMQni«<*^ ft emm% 0^ wrplft KoAfwi ^TlQ. «fi 
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WTTN PIIL4 Hff via Ik TMIHIlie 
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11^ D CALL [2151 3Sfi'7019 
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- . Alvial RiManf mi^Q^m HMHtKHt oorv 

tMi m irvrcfwd *^ ltr»J m n 

nipv ihah pf ihiA^MVifft rm tMnneM rujt«^ uhh 
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Hujtfi truiii ^1.^9 
Free l^ruttiuiiuiiia] C^lf'i C^ulun 

In Cj^ (JIOO^ B26-ft5«? 

The Corporate Choice^ 

I'i iiir I ill 1 1 ■ ii, V, ... ' . 
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Sa**flfi!U.' 11^FTTM*S2^ 

Km tniiP «Mr ^ ^pfvMi vHch nsiwiw Imm 

101 aim 



W i NUC* I iJilO I 
PMrt tm It AtttHM mH thwsi ^ m^p-. ^ i^L 

ifl f&S ITH 

uMOimm lUfwuLiAifCC CMMm/k Tturmi, Pmmm 



CDMMENTART 



Congressional 
Alert 



Her^r in brttif. an? b^^liitivg 
ifiaiiES sklon^ with - im tsum 

D.C. mm ittid 11^. HtiU^e thf 
RL^pn«*i-ritiitivt»«, WajshinjTlJtini D.C- 



Social Security 
Tax Cut 

The ScfcctaJ Security CFtCAl pirrpll 
t£i3C rat* hw never been higher. Now 
set at 7 T>t^rf^pnt for employer and 

pactuj. . Li viastly mom 

tfian is fieicessfliy. li current law is 




Mt amended, by 2014 roup^hly i2 ti# 
Iwn in exceM taK«^ will hav's boen 
paid 

iSnlEke lf3H::oiiie taKia^ FICA tax£s 
cMstitiite an imineilbte and inesc^ 
abb cost, payubte wb^^thpf n hqarneee 
k Ihiimkitig or flo >r-in- 
Lensive bitBUiess&s ^ . . ..jy bur^ 

the c^t of kimg ainl uoiustr; ; > r- 
a1] fbiiLn lteb] p^ity am] o • : 
nesi in Lhe gluWl marketpl^^iL^j. 
A rernri T prnpo^al by Sen. J Daniel P. 

you-go b^k by gr^bjally r^^duonff 
the FICA Lai rate over five yeans. 
The tlS. CliainbRr of Comini^rc^* nup 
pdrtA thii whidi wnulfl [Lltivviaije 
a tax ^inrt^n chi worh^^r^ tmd employ- 
er ■ thrtiati^ inttf^jfrity 
of - .LLlSe*iinL . in- Educ- 
ing FICA tax«is alio wmM prwidt 
an ecDminic bwsL at m time whm \h& 

CQntictyimr reprefi* ■ -nd 
MQlitOnt. hrge support Vloy- 

mhm reposal ui mlum HCA 
tu rati!. 



Fainiess In 
Benefits 



Sfliu; Orrin HatcJi, R-tfiah, and Han- 
cy Landon Kassebaum, R-fCiirn., haw 
iniroduced fair and buitiin-t-d legbla'^ 
tifiri d«aimed ifl clarify jiFHivbiofiJ^ of 
tliu # Dkcriniitiatki]! in Employ- 
ment Act rej^rdinp! b^n4?fit pliins for 



Health-Care 
Tax Deduction 



4 



CQUgf^n in mm ^^p^wd tf* wniid- 
erpf" ■ ■ ■ . ' 

thelu .1 

Currently, H^^lf-i^mpJaye-d bur.Jii' 
<>w™ra may dtbduct o^lty £5 pemirt of 




etnpldyoi-t^ Their iTitrafi arc, S. 2Bai, 
woLjjd prfite<rt alder m^rkem by opt* 
bwi^ ^ 1 miy tigQ di^t^ritfiif nation 
iti 4' : \ m:i rLeJilji , 1 1 nhn wovi Id 

prviitri vt: LLit' righiof ertij>toyer8 to co- 
ordinrfie I'mpioynohHfrsebl plana 
atrii. :Vf>idiTLj^cmtly 

Otherprapo€iaks, however— S. ISll 
mA H.R. :r2€0— would prohibit em- 

benelit nbJis Ui viiriyuN u^e gruupfl. 

Tb<» (VS n^nm^ w-'r of i'omnjert^ie 
opiH rnjf^uri^^ Ih$- 

cauj7^ ......M l^*ad to bene- 
fit rvductionB (or fUJ workert^ aJid 

Juirp coBlly plan i^hangm The 
h4ijntj«r atjfnfigly mpportft S, ZBSl an 
11 way to en&ujre lAtrnmh !~ ' 
eniployeee while pr^fter\ 
fftEinding bimi*fit pructipti^ 
to sen-e workers. Action on an^ of 
the^ bilb may on^ur at any time m 
Septemt^ or October. 

U rge yuur r^pTiatc^nlAtiviir B^n- 
sitJ&R 10 {sport le^iiilsitioii LhM 
would piTSnrvi' *.hv ri^lit of employ*^ 
era to coord L! -^b*?nefit 
plana amon^i ^ . 



their heii!" .'irp- *'>iioniie«^ 

while be- stfi imy 

diirduct liH.' 1 1, s J Li: i .S. Chum- 
bisr (if C<imm<trri* brti^vvR ihin b u 
maj-£;r ny.t ' the fletf-emji loved 
are the k ■, to pyri!hu^^e hejiilth 

ifUH u miu' ' • 111 ^^vi^ nr iiffiir i L 

to LhulreL.j . ■ r'^. At present, udy 
1Si |M?reent of Bole proprietorships 
with oiHi to uiu*? ensployees fuive 
ht^alth ^?flvl^^a^^p. (n ronlnisL Hi p*t- 
c«nt df Himilfirl V 3;ki^d irii!' ''4 
Snm (w filth receive si 1<N i j lii^ 
durdon} have hnulth ineiunifiku^;. 

Al though tile t4ix dyduetiao ^WV^ 
broad support in C^tijfriHia, it will lex- 
pire Sept. ftO iin les^ the tn v ■ I ■ ■ 
am^tndt^d. The (limn her jti i^ 
1iev(rH thiiL Ihl^ inipurLujit iLi-UiLvLiurj 
dhould he increat>eti ii2 Jiwi pi-n^'iit 
and yi^VMnd^il (kTriuinerH ly, Tht^ de- 
duc^lbri heljjs mcrr^ai^t^ iii:cEri»8 cj.f 
He If employed to hcs^th inisisr:&ti<^ 
and i» a blurting point for zwolving 
tht hesIth-ciirp^rtHbr 

Contiiet yoLir repn'^ ■ ■ \ 
^enatwn* ^Vi''<'"^iipiwir >ng 
and expii i * f it" JdLtM-arr- iai di^ 

duel km f" I > ; f-t mpkn < ■ ■ 3 it 
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COMMEIfTART 



V if *; 



U.S. Energy Problems Uton't End 
When The Middle East Crisis Does 



lieve that rfsolutiop iif 
th^ Pemiarj. GuJf ctmifi, 
whatever farni that 

t»k«£, will m«Uin? i?41- 

Bxgy aiippliea to ner- 

ous mif^lnki^ Bka it 
imtiun, however, if wt: 
filji tq nriiti^e ihhl our 
e n u ppy -fl u ji ply p mb- 
lems beffj^n bug bci'- 
forc SMdam Huaie^in 
gtUfked KtJwaH, und 
tJmt ihey will iiQt €?nd 
with his inevitable de- 

"the US. Chamber of 
Comioerc^ puts it tfak 
way: 

■ 'What ift hftppt-'niiig 
in the Pcirsiaii Gulf is 
the c-xclaiftfi tifiti m-wk m prior waminp-^^ bt 
overly d*i reijTfisoum'^oroil. 

^^uchwlji : .. .ndi^w the polish? thul ft e^^^ 
tJOEL should bi3 cTLitting demund Uinmif h eOMW3>fBti<in 
rather than iiu^reasing supplies, 

Say^ the U,S. Cliamber ^"Furtber pri^wa can and 
fffeouM b^ dKuk' on thv thimmd mAi\ ami no reaBwmbte 

we fllaoht^lii^vt' thiil m t^^mhl^ JH rsoh niii opprxne in- 
cfK-^^s'im^ HiiihEdies. t'iih^. Neiw eypply-sirk measured sijne 
tloop nverdni?/' 
J !.v I or^::*!^!''--^"'""' lafc-f'^ l.kaL EMJ leq^fftlgov- 

(irniTHfiit tflkt* imm conipaiible with 

ioond <;rmn3timenii.i iHi-in--^ ii.rroi^.^ i^nt^r^y hu|jpl3*?B. 
Thefiii ar^ thy jtltitH, with t xpkimuun i>f why Lhf?y an- 
m the list: 

Provide aece^ tti llip Outrr Ccmtliieninl Shelf i( M S). 

The OGS eoiilJiins 28 {jvrtenl of thi* nation s I'lstitTjJittd rt- 
««rven of aiJ liHd riJiturtii iS^ia, wnlU arti reti|K>iiftibte 
tm U percent of If li ' -^il i^nd 'B fMne*iii tht^ nmtt^ 
m! Mfi priiduceii n wiOiout ijpiUs or other 

llfW llH^lRK JiImI N. 1 i. Hi* iif ih*^ Ot S 

th3*tjnc]ydc*Ti. ...siiM^LuU^ 
M«ifM v^-.. ! " ■ ...liiyuf these ttmus 

ttjuhl ! d for itoincistiv i^nergy ntH^fls witlu^wl st^- 

nificnnt rJ'.r. ui thi^ t^nvlrrinrfwriL Thi? truly envirimnitfnLfci 
ly !H?n^itfv<? eaii J*" ft iilortP. 




plHin of thi* Arctic Na- 
tionE] Wikllifi:? Itefup 
(ANWftK an^ I'ich in 
oil, natural pia. n^mi^ 
and uthrT needid 
6our<:i!Ei. Th»e re- 
sourros b<!)ofij^ to — 
^QiJ sliouJd made 
avflibible to^the 
Anif-riimn puopk. This 
i ii£liiev&d m an 
! ir L Li- ■ r I y . i-n virop men- 

In recr 

longstk iiul 
[Kilicy of Miiil tipJ4f LI tie 
of public lands km 
bccm under attack, and 
the kads havr hmn m- 

eeononiK! activitii^i. 



Brinu eni^fify prujrctfi <in line, ytunf aind n 

anct [riral i:'''.''VtTnmenifci are tyin>; i- fi ■ i •■t^ls'v pr-. : . i 
nm> rj tape. Tim Point A r ^d off the coait 

M t LL .i IB capable of jirodu*^ i . ^ . ■ 100,000 immh 
of o| and ^ in i] lion cubic foci of niiUind ga* per day Jt 
hiiK been T^ady u* on line since 11^. Mon^ thaji ISO dif* 
fifrtnl ci>iKlitiqiiu jind rtniyirt^mtrnts wi*r^ rtipf d^tring 
ycatK of pcfffii t pro^^eaiiing, yi-i thv pr^ > dtig 

d«byi?d by Santa Bsriiam Coiinty. A rmatte 
iMB-blii<ihr^j tij ;4,HHiLre Lfial pnijectfe tir- r on line 

wfthr. 1 r tuHjLjf dt'liiy if n^f^ulatory coihL ; . . i .tre fmL No 
'^1 juriadicLidh >i.hriiihi he allowed Um dietate na- 

R^mnvi^ bam^ri^ to fnerjEy KTip' ' ly ne^sd 

ari many 1 &<J new, Lnrt^^^ „ hiL5*!-i. , ■ r pLaJito 

by tbe yw^UUO if t'!> 'It^nwmJ rsmijNM^.:^ lu irrtsw 

at 2 to S p^cfmt ft y^ii! i if only Imlf ihrn fuiinber b 
re-quired, ii ib still a formirijihle lasL The? doTnand can be 
TfiA'tm a tim*?]y and coffct^elTective mJinner only if exirtting 
reguJatofj' burrH rif^ ar? rerriov**ri Sfjtt<rifteail3y , ni?w1 lo 
revitali/AUhe iiudear ■ iibead with 

cl#mjn'F>al let'hnolnF- i.-^c nf tint Tim]. 

' rviia. It ' ,J -14^ liiiVi^ Uif piililir I' -r 

i • ' 'T di^lay^ : . » ■ ijetitive, petulttrit iottj . . 



Tb-jise iinripTHal' 
th*? Middle EtiM 



Pro*-id* ««» Id public landik Ma^y pMlillc land*, I igrom Ii 



^ l^r. rf.r !■ :r. ^Mirf hifh pirinrft^. 1< !^--.nr 
■ nbi in UsM p -sir 
them AHi tjr|^er>ey i ljil i jeuitu ijiii^eialii eannot Tuj^^iui^ibly 




A KIDS' wmtQ7 

W^At'a the tnatt^r with Jddd 
UKtay ' Nest mychp if ym lb- 
Imi to Na^ir AnHi^imiyh 
The kick he hemr» froiTi aw 
working hard and imng 

ABhemitnr}'"s eottip^y. 

bksi, Flit., li^trhee children. 
ftg«s 8 4ind up, ho* td ctimtx 
wd op€!raE£ a profitable 
ktiineas. 

AC titff bonn of Itm 
prlb« is Uie BuBljiesS Kit, 
whjdi CDtitamg muteml to 
help yonnpftan ttart ind ^ 
p;ijiiJEe a biifitifwp, M^il rnar- 
Met their produfla. PurchaM 
of the kit iDchidea a mb- 
scriptkiti t& a qii4rti»r|y 
iiflwakitter, aecwa ic^ a bat- 
ik)^ aod m^mbei^ip in Bu- 
iuieil Kida^ 

AshflOTlsiry «T» Kumy 

fuJ biXHn^Mi with the kit, 
mctadte^ a l6-y«aMW with 
i Oltbtini^ by9]ik«aR, a iQOsr 
paikr wiih Jt lutoHnff ler- 
?lreT «*d an U-j#wvjld with 
a flowij^ahftmptian 



For aonrtwtat oMar cWl- 
dfco, Miramfai Aaiaciiit«ip 
of Wiiithinjrt<H], DC, offem 
th€ JoA ,SiTa rin A Of^nimr, 
This CDmpreh«nRiw4: ffuide 
bsip» colkgifr itctiletitB pKai) 
dififf job i^irch from the 
eaj^ st»g» thrdtij;rh the iti- 

Jnck O' Brim, vtm ctwMl 
the ite{i-b^-it«p fiude, ftayip 



"Tt may b& the only thinf 
that prevents the |fnidujite 
from ha^djii^ Lu movh: b^^k in 
with his or faar jxrenta.'' 

0 

Becaiiie work ioesn't stnp 
atthectflke^ Fainlt)^ Learn- 
Ing SyBtejfis, of Akroiii 
OhiQ^ wuiXiB 10 Lii|hl£fk thi 
loud at haimr, 

Cardi^ iiaes a flaah^eard Mfh 
proach to teaching whool- 
ag^ ciiOdren haw handk 




their chores. 

In «aeh packet are eeven 
brightly c^r«d cards, mdk 

Mke deanini^ Ihu bedroorn or 
takini; a bath- The eard ex- 
plains i?affh chnn* in terme 
children und^ratsnd. Pores* 
ample, ''Vacuum th« carpel 
or me a dtiit mm on ihe 
rtoor no j?et rid of all the 

We iiwpvcrt thesis ciirdif 
an not for childr^in only. 

Afteh a HLSHION 
[n hwt November'ACQlEuiin 
WL^ luld yoti how to Lie the 
Bheib;^ iiecktie, Knw We 
have ftoovething: for the fkah- 
kn-emadouji executive who 





prefers the foiUf-EEbhund: tike 
Eas^'Tie. i 

Madi* by Wemtij Ihcm wf | 
Nfiw Orteanjs, the Eosji^Tii^ k 
urt-tied and pefmatietitly 
K;ns>tted m the four*in-fiand 
styte. It's hpld tpij^ethfir by 
till fmbrit fEkstener^. Td 
wear tbe lif . just prea^ the 
two tal^ tf^JaF^^*t^^t^r uniJ^r the 
Cfilljir at thi- btuik qJ your 
neckp fold down your eollar, 
and adjust the lie by pyJliTi^ 
on ibc< kntit. 

Thifl may be the bst wortl 
on thfe knotty pifoblem. 

"*il"yniiffliti 

At kfit, there's a catalofr I 

*'faT the person who haR al- 
TnoHl n^s-er^'-thinj^ , . . but dt*- 
*em^ev'en mcire!" 

That's the claim of the 
Who W Whi^ Cutttlo^, pi3b- 
iiahed b Great Neck^ 
The nitab^ hatt 

hunrireda of unasuftl it^ms, 
Lncludinif a*i^e ''for tht- per- 
Aab who'A i^md &t\d a^eti juat 
about everj Ling." 

You fan f hcfojii' » 74-at're 
Islatid m the Went IndteiL 
that re-nt& far &,2S0 per 
w«ekr a 17-2 mEilior bqjiin^iAi 
jet, <jr a rnililary dtirbarj^*?- 



pflpet dined by George 
Vi': L - 1 : i I S ^ton thai tOBtS 

Those writh fiimplei'— and 
cfieaper— tafile^i mn pur^ 
chaae bookis, CD^, ^udiooi^- 
eetta§, f^amea, aad gadgela 
for m little aa fS35. fhe eat- 
aJog cdsta |Tk 

MorVING EIPEHIENCE 

On*>ftixth of the t J.S, popula- 
tion rokriiat^ each year, and 
Ihi.- move wil! occupy slk 
mfrnthe to two ye&fH of their 
lives, 

Thoiie li|fur^ are from 
Smart Moms F&r Tftf ffeto- 
cutijig Famtif, by Jane E. 
Hoktoii and Gail BeiiiiO-n^ 
publiii.h<*d by Runs^eiim^r In- 
^£rfx&tioT[iaL 

Th« hook k a ■t^p-liy-fltj^ 




|i;uklje or^EL£i]Z4.'d aceurditi|f td 
aJJ airpeeta of u miH-t-. It de- 
j^erfbe* w^^ttin^ untile Lhe 
tranftff^r, hnuwe hLiniJngr 
packing, LmvelinK. Cbianced. 
and ««tllin^ in. Tlie authors 
have advice ^v#ry mpm^ 
ber of the reloiTatinif fam- 
ily — i?veh Rover, akhiilljich 
''&otne pet* travet b0tier 
than UieliriHiopk/' M 



Oneto^ 



Buy it, then forget it. 

Ifea lot easier ta keep your miiulon thejoh vrtwn your track has a ixpuu* 
lion for rcliahiltt^'. And nothiiif; hdps pu t your mind at <:a^ {Lkc alb^^ 
Mast* thntls whylb^'ota is the bcst^litig cumpajt flm truck in ihe USL* 
Thqrll pull your basiness along vnth 150 \h hiwscpower and 180 fL-lbs. 
of torc|ue, and back you with Jani paiykuid and towing capacities of . 
2^10 lbs- and 5jOOO lbs." I 

After all, Toyvia kjioivs you cant do the Viotk if caift gtt tt» the job 
Call 1-800-553-REEr for more information. 

"/ love what you do for me" 
® TOYOTA 






"My people think I'm cheap." 



Tm not cheap. This is a small business. 

Sure, i want them to nave everything they (fessm. I a/so 
want my company to be financially slable and to gmw. And, I'd 
like to rslim someday. 

But I didn't tt)ink ! had the resoufcss to do it all Connecticut 
Mutual is showing ms i do." 

In business, you never slop learning. From yourseif . And from 
others Conneclicut Mutual Life Insurance Company can help create 
finarcBi solutiors thai benefit your employees, your company, and 
yoj. For more inlOfmation call VfiOO FOft CTML 

Success m^iAm Blue Chip resourtes. 

Connecticut 
Mutual 

I4i!^ ■ I:- . ; -i> ^^uirr 

t '-f^. :■ T M j ill . 't mvnm ^mmm 
Of«l| Ho 4Q on FI*lHfirf SOTVict Cir^ 



